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INTISARI

Perpustakaan Stikes Jenderal A. Yani Yogyakarta memerlukan evaluasi layanan
untuk mengembangkan layanannya dan untuk mempersiapkan dalam akreditasi.
Evaluasi dilakukan dengan metode Libqual+ untuk mengetahui evaluasi dari
layanan perpustakaan dan kesenjangan antara harapan minimum, harapan ideal,
dan persepsi pemustaka. Pada layanan perpustakaan terdapat kesenjangan antara
hararapan minimal, harapan ideal, dan persepsi perpustakaan. Kesenjangan
terlihat dengan skor AG 0,26 dan SG -0,42, angka AG yang positif menunjukkan
bahwa pemustaka merasa layanan perpustakaan telah melampaui/melebihi
harapan minimal permustaka, meskipun demikian layanan perpustakaan masih
belum memenuhi harapan ideal sehingga layanan bisa dikatakan belum unggul.
Berdasarkan kesenjangannya nilai paling tinggi ada pada butir ke dua puluh satu
yaitu perpustakaan memiliki tempat untuk belajar kelompok dengan AG sebesar
0,53 dan SG sebesar -0,18, sedangkan nilai paling rendah ada pada butir ke lima
yaitu pustakawan mempunyai pengetahuan untuk menjawab pertanyaan
pemustaka dengan AG 0,04 dan SG -0,33. Berdasarkan penelitian ini peneliti
memberi saran agar perpustakaan meningkatkan kemampuan pustakawan dalam
membantu pemustaka seperti dalam kemampuan membantu pemustaka untuk
mencari informasi, referensi, dan juga sigap dalam membantu pemustaka. Selain
itu peneliti menyarankan untuk menyediakan lebih banyak bahan pustaka yang
dibutuhkan pemustaka agar bisa memenuhi kebutuhan informasi pemustaka.

Kata kunci: evaluasi layanan perpustakaan, layanan perpustakaan, Libqual+
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ABSTRACT

Stikes Jenderal A. Yani Library need service evaluation to develop it is service
and prepare themselves for accreditation. Evaluation done with Libqual+ method
to evaluate library service and find out gap between minimum expectation, ideal
expectation, and perception. There is gap between minimum expectation, ideal
expectation, and perception. Gap shown with AG 0.26 and SG -0.42 as library
service score, AG in positive number tell us that user feel that library service is
better that their minimum expectation but not more than their ideal expectation.
Based on the gap the best point is in library has place for group learning with AG
0.53 and SG -0.18, lowest point is in fifth point, librarian has knowledge to
answer user’s questions with AG 0.04 and SG 0.33. Depend on this research,
researcher recommend the library to upgrade librarian ability to help user to
search information, reference source, and always ready to help user. Researcher
also recommend to library to provide more collection for user so the collection
can meet user’s information need.

Keyword: library service evaluation, library service, Libqual+
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BAB |
PENDAHULUAN

1.1 Latar Belakang

Pengetahuan dan informasi merupakan hal yang sangat penting dalam
kehidupan masyarakat. Masyarakat dituntut untuk terus belajar agar bisa bersaing
dan memperbaiki kualitas hidupnya. Salah satu sarana untuk belajar adalah
perpustakaan. Perpustakaan sendiri menurut UU no 43 Tahun 2007 Pasal 1 Ayat 1
merupakan institusi pengelola koleksi karya tulis, karya cetak, dan/atau karya
rekam secara profesional dengan sistem yang baku guna memenuhi kebutuhan
pendidikan, penelitian, pelestarian, informasi, dan rekreasi para pemustaka.
Berdasarkan undang-undang tersebut perpustakaan ada untuk memenuhi
kebutuhan pendidikan, penelitian, pelestarian informasi, dan rekreasi para
pemustaka. Salah satu bentuk pemenuhan kebutuhan tersebut adalah dengan
memberikan pelayanan yang mendukung.

Perpustakaan Stikes Jenderal Achmad Yani Yogyakarta merupakan salah
satu perpustakaan yang sedang dalam tahap pengembangan dan tengah
mempersiapkan diri sebagai perpustakaan yang terakreditasi. Evaluasi dan
masukan tentunya perlu dilakukan untuk pengembangan Perpustakaan Stikes
Jenderal Achmad Yani Yogyakarta. Terlebih salah satu penilaian dalam
Akreditasi Mutu Internal (AMI) tanggal 23 November 2017 adalah berkaitan
dengan survei terhadap pemustaka sebagai bahan evaluasinya. Penilaian ini belum
terpenuhi pada saat akreditasi tersebut karena belum diadakannya survei terhadap

pemustaka.
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Selain itu layanan perpustakaan juga masih memiliki kekurangan seperti
keterbatasan akses pemustaka pada institutional repository dan sarana temu
kembali informasi (komputer untuk OPAC) yang terkadang agak lambat. Layanan
perpustakaan sendiri menurut Fatmawati (2013:10) merupakan salah satu kunci
sukses pada suatu perpustakaan. Hal tersebut membuat layanan perpustakaan
layak untuk diberi prioritas untuk selalu diperbaiki dan dikembangkan.

Evaluasi layanan perpustakaan bisa dilakukan dengan menggunakan
beberapa metode antara lain menggunakan menggunakan Servqual dan Libqual+.
Servqual merupakan cara evaluasi yang umumnya digunakan untuk mengukur
kualitas layanan secara umum, sedangkan Libqual+ merupakan pengembangan
dari servqual yang dikhususkan untuk evaluasi layanan pada bidang perpustakaan.

Metode Libqual+ adalah metode pengukuran kualitas layanan perpustakaan
berdasarkan harapan dan persepsi pemustaka terhadap instrumen atau dimensi
layanan (Fatmawati, 2013:14). Dimensi pada Libqual+ sebenarnya merupakan
adaptasi dari dimensi Servqual yang disesuaikan untuk evaluasi layanan
perpustakaan oleh Association of Research Library (ARL) yang bekerja sama
dengan Texas A&M University dan dipresentasikan dalam Konferensi
International Federation of Library Associations di Yerusalem pada Agustus 1999
(Fatmawati, 2013:199). Dimensi yang digunakan pada Libqual+ sendiri ada tiga
yaitu Affect of Service (pengaruh dari layanan), Information Control (kontrol
informasi), dan Library as Place (perpustakaan sebagai tempat). Dimensi yang
lebih merujuk pada perpustakaan ini membuat Libqual+ lebih sesuai jika

digunakan untuk evaluasi layanan perpustakaan dibandingkan dengan dimensi
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dalam Servqual yang dinilai oleh Fatmawati (2013:13) masih sangat umum dan
banyak digunakan sebagai ukuran perusahaan profit dan swasta.

Berdasarkan latar belakang di atas maka peneliti menganggap perlunya
diadakan penelitian mengenai evaluasi kualitas layanan Perpustakaan Stikes
Jenderal Achmad Yani Yogyakarta dengan menggunakan Metode Libqual+
berdasarkan harapan dan persepsi pemustaka. Evaluasi ini diperlukan sebagai

bahan perbaikan oleh perpustakaan pada tahap pengembangan perpustakaan

1.2 Rumusan Masalah
Berdasarkan latar belakang di atas rumusan masalah pada penelitian ini
yaitu “Bagaimanakah hasil evaluasi kualitas layanan Perpustakaan Stikes Jenderal

Achmad Yani Yogyakarta dengan menggunakan metode Libqual+?”

1.3 Tujuan dan Manfaat Penelitian

Penelitian ini memiliki tujuan dan manfaat sebagai berikut:
1.3.1 Tujuan Penelitian

Sesuai dengan rumusan masalah di atas maka tujuan penelitian ini adalah
untuk mengetahui hasil evaluasi layanan perpustakaan Perpustakaan Stikes

Jenderal Achmad Yani Yogyakarta dengan Metode Libqual+

1.3.2 Manfaat Penelitian

Manfaat penelitian ini adalah sebagai berikut :
1. Manfaat teoritis

Manfaat teoritis dari penelitian ini adalah:

a. Sebagai pengenalan terhadap model libqual+
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b. Sebagai pembelajaran bagi penulis mengenai evaluasi kualitas layanan
perpustakaan
2. Manfaat praktis
Manfaat praktis dari penelitian ini adalah:
a. Sebagai bahan evaluasi Perpustakaan Stikes Jenderal Achmad Yani
Yogyakarta
b. Sebagai bahan masukan dalam pengembangan layanan Perpustakaan
Stikes Jenderal Achmad Yani Yogyakarta
1.4 Sistematika Pembahasan

Sistematika pembahasan bertujuan untuk menunjukkan rangkaian
pembahasan secara sistematis sehingga kerangka skripsi terlihat jelas.

Bab | Pendahuluan, membahas mengenai latar belakang masalah, rumusan
masalah, tujuan, manfaat penelitian, dan sistematika pembahasan.

Bab Il Tinjauan Pustaka dan Landasan Teori, membahas mengenai uraian
tentang penelitian terdahulu yang relevan dengan penelitian ini, landasan teori
memaparkan mengenai teori-teori yang berkaitan dengan evaluasi, kualitas
layanan, layanan perpustakaan dan metode libqual+.

Bab Il Metode Penelitian, membahas mengenai jenis penelitian kuantitatif,
subjek penelitian yang digunakan pada penelitian, metode pengumpulan data yang
berupa kuesioner, serta analisis data menggunakan grand mean dan radar chart.

Bab IV Hasil Penelitian dan Pembahasan, membahas gambaran umum

Perpustakaan Stikes Jenderal Achmad Yani dan hasil penelitian berupa hasil
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evaluasi layanan perpustakaan dan analisis kesenjangan harapan minimum,
harapan ideal, dan persepsi terhadap layanan perpustakaan.

Bab V Penutup, berisi kesimpulan hasil evaluasi layanan perpustakaan,
kesimpulan analisis kesenjangan dan saran terhadap Perpustakaan Stikes Jenderal

Achmad Yani.



BAB V

PENUTUP

5.1 Kesimpulan

Berdasarkan penelitian yang telah dilakukan di Perpustakaan Stikes
Jenderal Achmad Yani Yogyakarta mengenai evaluasi kualitas layanan
perpustakaan dengan metode Libqual+ dapat diambil kesimpulan sebagai berikut
Pada layanan perpustakaan terdapat kesenjangan antara hararapan minimal,
harapan ideal, dan persepsi perpustakaan. Kesenjangan terlihat dengan skor AG
0,26 dan SG -0,42, angka AG yang positif menunjukkan bahwa pemustaka merasa
layanan perpustakaan telah melampaui/melebihi harapan minimal permustaka,
meskipun demikian layanan perpustakaan masih belum memenuhi harapan ideal
sehingga layanan bisa dikatakan belum unggul. Berdasarkan kesenjangannya nilai
paling tinggi ada pada indikator ke dua puluh satu yaitu perpustakaan memiliki
tempat untuk belajar kelompok dengan AG sebesar 0,53 dan SG sebesar -0,18,
sedangkan nilai paling rendah ada pada indikator ke lima yaitu pustakawan
mempunyai pengetahuan untuk menjawab pertanyaan pemustaka dengan AG 0,04

dan SG -0,33.

5.2 Saran
Berdasarkan penarikan kesimpulan di atas maka peneliti memberikan

saran kepada Perpustakaan Stikes Jenderal Achmad Yani Yogyakarta untuk:
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1. Meningkatkan kemampuan pustakawan dalam membantu pemustaka
seperti dalam kemampuan membantu pemustaka untuk mencari
informasi, referensi, dan juga sigap dalam membantu pemustaka.

2. Menyediakan lebih banyak bahan pustaka yang dibutuhkan pemustaka

agar bisa memenuhi kebutuhan informasi pemustaka
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LAMPIRAN

Lampiran 1. Angket Penelitian

ANGKET PENELITIAN

Assalamu’alaikum w.w

Perkenalkan nama saya Fagih Risalatul Hayati, mahasiswi Jurusan llmu
Perpustakaan Fakultas Adab dan limu Budaya UIN Sunan Kalijaga Yogyakarta.
Saya saat ini sedang melakukan penelitian berjudul “Evaluasi Kualitas Layanan
Perpustakaan Stikes Jenderal Achmad Yani Yogyakarta dengan Metode
Libqual+”. Oleh karena itu, saya memohon bantuan Saudara/Saudari untuk
berkenan mengisi angket di bawah ini dengan sejujurnya sebagai penunjang
penelitian tersebut. Berkenaan dengan hal tersebut identitas Saudara/Saudari akan

dijamin kerahasiaannya. Atas partisipasinya saya ucapkan terima kasih.
Wassalamu’alaikum w.w.

Peneliti

Fagih Risalatul Hayati
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Identitas responden

Nama
Jurusan
Semester
Catatan:
1. Minimum : kondisi minimal yang bisa anda tolerir/terima
2. ldeal : kondisi yang anda harapkan untuk merasa puas dengan
perpustakaan
3. Realita : kondisi yang ada di perpustakaan saat ini
Jawaban
No
1 | Sempurna dengan tidak ada kekurangan
2 | Sangat baik/penting dengan kekurangan yang remeh
3 | Sangat baik/penting dengan sedikit kekurangan kecil
4 | Baik/penting tapi dengan sejumlah besar kekurangan kecil
5 | Baik/penting tapi dengan setidaknya satu kekurangan yang
sedang
6 | Kurang baik/penting dengan setidaknya beberapa
kekurangan yang sedang
7 | Kurang baik/penting dengan setidaknya satu kekurangan
besar
8 | Tidak baik/penting dengan beberapa kekurangan besar
9 | Tidak baik/penting dengan sejumlah besar kekurangan
besar
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Correlation
Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item
1 2 3 4 5 6 7 8 9 10 ] 12 ] 12| 13 ) 14] 15] 16
iteml Pearson " " . " " . . " . N . .
Corrolatio 1| 678 | .658"| 594 | 700" | 466" | 591" [ , .| 606 | 540" | oo ,.| 656" 0. | 594°| 597" | 652
n
gﬁ’ég' .000| .000| .001| .000| .020| .001| .013| .000| .002| .048| .000| .018| .001| .000]| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
tem2  Pearson | goq 728" | .804" | .667"| .734°| .701| .632"| .643" | .639" | .648" | .582" | .585'| .697* | .706" | .555"
Correlatio . 1 . B . . B B . . . . « . « N
n
;‘ﬁté)z' .000 .000 | .000| .000| .000| .000| .000| .000| .000| .000| .001| .001| .000| .000| .001
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item3 Pearson " " i e o o " o " . . . . . .
Comrolatio | 658 | 728 1| 7407 | 751" | 806" | 626" | .619"| 665" | .537" | .664"| 645" | 572" | .826| .777" | 682
n
gﬁéé)z' .000 | .000 .000| .000| .000| .000| .000| .000| .002| .000( .000| .001| .000| .000]| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item4 Pearson . . " A " “ o d . " . . . .
Comlatio | 594 | -804 | 740 1| 748 | 8397|705 | .616" | .481"| 561" [ .502" | ;o0 | .553"| 617" | .638" | .646"
n
gﬁéé)z' .001 | .000 | .000 .000| .000| .000| .000| .007| .001| .001| .034| .002| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item5 Pearson " " . 5 o A o o " . . . .
Comelatio | 700 | 667 | .751"| 748" 1| 607 | 580" | 496" [ 521" | ,o..| 498" | 534°[ o] .631"| 648" | 616
n
tsa'ﬁ’éé)z' .000| .000 | .000 | .000 .000| .001| .005| .003| .047| .005| .002| .035]| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item6 Pearson . 4 . . b . ¥ . . . . N . .
Comolatio | 466" | -734"| 806" | .839"| 607" 1| 673|653 | 58| 658" | 776" | , . | 718'| .711°| 625" | 701’
n
tsa'ﬁ’éé)z' .010| .000| .000 | .000| .000 .000| .000| .001| .000| .000| .014| .000| .000| .000 | .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem7  Pearson | oo.-| 701-| 626" | 7057 | 5807 | 673 726" | .694" | 574" | 545 | 531" | .647" | .694" | .684" | .654"
Correlatio . B . " y | 1 B B B B . . . . .
n
aﬁ’ég' .001| .000| .000| .000| .001| .000 .000| .000| .001| .002| .003| .000]| .000| .000| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item8  Pearson .| .6327| .619°| .616"| .496" | .653" | .726" 713" | 530" | .705" | 577" | .599" | .720" | .566" | 527
Correlatio | .447 ¥ 4 . b B . 1 b 3 A 4 . . . .
n
gﬁ’éé)z' .013| .000| .000| .000| .005| .000]| .000 .000| .003| .000| .001| .000| .000] .001]| .003
N 30] 30| 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
ttem9  Pearson | gnq | eaar| 665t | 4817 | 5217 | 5847 | 6047 | 713" 682" | .6337| .666"| .639" | .741"| .762" | .637"
Correlatio . . . B B B B B 1 B B . . B . .
n
gﬁ’éé)z' .000| .000| .000| .007| .003| .001| .000]| .000 .000| .000| .000| .000| .000| .000]| .000
N 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item10  Pearson |} o4 | eag-| 5377 | 5617 .| .658"| .574"| 5307 .682" 757" | 643" | .826" | .667" | .699" | .745"
Correlatio . . . .| .365 . B B B 1 . . . . . .
n
gﬁ’éé)z' .002| .000| .002| .001| .047| .000| .001]| .003| .000 .000| .000| .000| .000| .000]| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30




item11

Pearson
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. .| .648"| 664 | 502" | 498" | .776" | 545" | .705" | .633"| .757* 625" | .802" | .787"| .664" | 584"
Correlatio | .364 . . B . . B . . . 1 . . . . .
n
gﬁéé)z' .048| .000| .000| .001| .005| .000]| .002| .000| .000| .000 .000| .000| .000| .000| .001
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
item12 Pearson . . . . . . . . . . . . .
Corrolatio | 656 | 5827 | 645" soo.| 5347| , | 531°| 577" | 666" | 643" | .625° 1| 650" | .773"| 685" | 588"
n
gﬁéé)z' .000| .001| .000| .034| .002| .024| .003| .001| .000| .000| .000 .000 | .000| .000| .001
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
item13 Pearson . . . . . . . . . . . . .
Corolatio | azgr | 5857 | 572 | 553" | 40| 728" | 647" | 599" | 639" | 826" | .802" | .650° L | 781 | 756" | 734
n
;‘ﬁéé)z' .018| 001 .001] .002| .035| .000| .000| .000| .000| .000| .000| .000 .000 | .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item14 Pearson . " " o o o o ¢ o " . . . . .
Comlatio | 594 | 697 | 826" | 617" | 631" | 721" | .694"| 720" | 741" | .667 | .787"| 773" | 781 L | 874|757
n
;‘ﬁ’éé)z' .001| .000| .000| .000| .000| .000| .000| .000( .000]| .000| .000( .000| .000 .000 | .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem15  Pearson |} oo | 2067 | 7777 | 6387 | 648" | .6257| 684" | 5667 | 762" | .6997 | 664" | .6857| 756" | .874" 766"
Correlatio . . . # i . . B 4 . B . . . 1 .
n
Zﬁ’éé?' .000| .000| .000| .000| .000| .000| .000| .001| .000| .000( .000| .000| .000]| .000 .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem16  Pearson |} oo | segr| 682° | 6467 | 6167 | 7017 | 654 | 5277 | 637 | 7457 | 5847 | 5887 | 734 | 757" | 766"
Correlatio . . B B . * 5 . . B B . . . . 1
n
Zl'i‘-l’ég' .000| .001| .000| .000| .000| .000| .000| .003| .000( .000| .001| .001| .000]| .000]| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item17 Pearson 4 . . " " " . . " . . . . .
Comroltio | 433 | :5687| 466" | 554" | , .| 638" | 577" | 538" | .645"| 894" | .728" | 505" | .770" | .617"| 666" | .743"
n
Zl'i‘-l’ég' .017| .001| .009| .002| .023| .000| .001| .002| .000| .000| .000| .004| .000]| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem18 Pearson | o0 | e8| 6717 | 5047 | 638" | 6827 | 648" | 7157 | 7457 | 6517 | 858" | .6627| 7467 | .7867| 6867 | 540"
Correlatio . B B B . ! . B B 3 B . . B . .
n
Zl'i‘-l’ég' .006 | .000| .000| .001] .000| .000]| .000]| .000| .000| .000| .000| .000| .000]| .000| .000]| .002
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem19  Pearson | goq | 26| @33 | 7017 | 607" | .7837| 662" | 6617 | 787" | 7527 | 774 | 7107 | 7797 | 8747 | 8767 | 679"
Correlatio " [ X A . B B B M 4 L . . . . .
n
iiﬁ’éé)z' .001| .000| .000| .000| .000| .000]| .000]| .000| .000( .000| .000| .000| .000]| .000| .000]| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item20  Pearson | ooa | 2360 | 757+ | 605t | 619" | .617°| 608" | 5247 | 757" | 693 | 680" | 678" | 746' | 8117 | .016' | 606"
Correlatio . . . . . . B . . B « * * B * *
n
gﬁ’éé)z' .001| .000| .000| .000| .000| .000]| .000| .003| .000| .000| .000| .000| .000| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem21  Pearson | gee| go5e| 7307 | 668" | .688" | .672" | 6617 | 615 | .7717| .687"| 7697 | 6187 | 6917 | 7867 | 8447 | 659"
Correlatio . . . . . B B B B . « * « B * *
n
gﬁ’éé)z' .001| .000| .000| .000| .000| .000]| .000| .000( .000| .000| .000| .000| .000| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem22  Pearson | oo 6107 | 699" | 587" | .607" | 569" | 793" | 6457 | .7157| 597 | 5337 | 6997 | 7197 | 8227 | 8117 709"
Correlatio . . . . . . B B B . * * * B « *
n
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tseiﬁ’é(:(i)z_ .000| .000| .000| .001| .000| .001)| .000| .000| .000| .000| .002| .000| .000| .000| .000| .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

skortota Pearson | ;6. | g0 | g50r| 784 | 730" | 823" | 801 | .760" | 830" | 814" | 828" | 766" | 8367 | .914° | 808" | 813

| Correlatio . . B . . B B B B B . . B . .
n

tseiﬁ’é(:(i)z_ .000| .000| .000| .000| .000| .000| .000| .000| .000| .0O0| .000| .000| .000| .000| .000| .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Correlations
item17 item18 item19 item20 item21 item22 skortotal

item1 Pearson Correlation 433" .488" .596" 576" .585" .600™ .706™

Sig. (2-tailed) .017 .006 .001 .001 .001 .000 .000

N 30 30 30 30 30 30 30

item?2 Pearson Correlation .568" .686" 763" 736" .695" .610™ .830™

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item3 Pearson Correlation 466" 671" .833" 757" .730" .699™ .850™

Sig. (2-tailed) .009 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item4 Pearson Correlation .554" .594" 701" .605" .668" .587" 784"

Sig. (2-tailed) .002 .001 .000 .000 .000 .001 .000

N 30 30 30 30 30 30 30

item5 Pearson Correlation 413" .638" .607" 619" .688" .607" 730"

Sig. (2-tailed) .023 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item6 Pearson Correlation .638" .682" .783" 617" 672" .569™ .823"

Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000

N 30 30 30 30 30 30 30

item7 Pearson Correlation 577" .648" .662" .608" .661" 793" .801"

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item8 Pearson Correlation .538" 715" .661" 524" .615" .645™ .760™

Sig. (2-tailed) .002 .000 .000 .003 .000 .000 .000

N 30 30 30 30 30 30 30

item9 Pearson Correlation .645™ .745™ 787" 757" 771" 715" .830"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item10 Pearson Correlation .894™ .651™ 752" .693™ .687" 597" .814™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item11 Pearson Correlation 728" .858" 774" .680™ 769" .533" .828"

Sig. (2-tailed) .000 .000 .000 .000 .000 .002 .000

N 30 30 30 30 30 30 30

item12 Pearson Correlation .505" .662" 710" 678" .618" .699” 766"

Sig. (2-tailed) .004 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item13 Pearson Correlation 770" 746" 779" 746" .691" 719" .836"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item14 Pearson Correlation 617" .786" .874" 811" .786" .822" .914”

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item15 Pearson Correlation .666" .686" .876" 916" .844" 811" .898™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item16 Pearson Correlation 743 .540™ .679™ .606™ .659™ .709™ .813™

Sig. (2-tailed) .000 .002 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item17 Pearson Correlation 1 .676" 673" 623" .708" 572" 775"

Sig. (2-tailed) .000 .000 .000 .000 .001 .000

N 30 30 30 30 30 30 30

item18 Pearson Correlation .676" 1 755" 764" .805" .684™ .853"

Sig. (2-tailed) .000 .000 .000 .000 .000 .000
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N 30 30 30 30 30 30 30
item19 Pearson Correlation 673" 755" 1 .894" .831" 784" 927"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item20 Pearson Correlation .623" 764" .894" 1 .845" 765" .875"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item21 Pearson Correlation .708" .805" .831" .845" 1 672" .883"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item22 Pearson Correlation 572" .684" 784" 765" 672" 1 .838"
Sig. (2-tailed) .001 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
skortotal Pearson Correlation 775" .853" 927" .875" .883" .838" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Correlation
Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item
1 2 3 4 5 6 7 8 9 10 | 12 | 12 | 13 | 14 | 15 | 16
fteml  Pearson 707" | 5927 .718"| .667" | .517"| .640" | 554" | .712"| .717" | .680" | .508" | .648" | .680" | .723"
Correlatio 1 .| .440 B . . . « . B . « N B i «
n
tsa'ﬁ’ééf' .000| .015| .001| .000| .000| .003| .000| .001| .000| .000| .000| .004| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
tem2  Pearson | ., 546" | .704" | 563" | .660° | .543°| .661" | .613" | .502" | .692" | .685" | .572" | .490" | .543"| 537"
Correlatio . 1 . B . . . B . B B . . B * N
n
;‘iﬁ’éé)z' .000 .002| .000| .001| .000| .002| .000| .000| .005| .000| .000| .001| .006| .002| .002
N 30] 30| 30| 30| 30| 30] 30| 30| 30| 30 30| 30| 30] 30| 30| 30
item3 Pearson " " o 5 " o . . . .
Comronatio | 440" | 546 1| 4957 | 41| 6757 | 658 | 5127 487" | oo ogoe| 5165|5717 585T| oo 505
n
;‘ﬁéé)z' .015| .002 .005| .021| .000| .000| .004| .006| .016| .034| .004| .001| .001| .040| .004
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30 30| 30| 30] 30| 30| 30
item4 Pearson " . . d " " o d " . . . . . .
Comolatio | 5927 | 704" | -495° 1| 806"| 810" | 673" | 815 | .545" | 463" | .731" | .622" | .519" | .469" | .665" | .602"
n
;‘ﬁéé)z' .001| .000]| .005 .000| .000| .000| .000| .002| .010| .000| .000| .003| .009| .000| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item5 Pearson " " o o b o o " . . . .
Comronatio | 728 | 563" | 419 | 806 1| 848 | 584" | 886" | .666" | .617"| 692" | .628"| ,o .| 4,0 | 5887|627
n
gﬁ’éé)z' .000| .001| .021| .000 .000| .001| .000| .000| .000| .000| .000| .017| .013| .001| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30 30| 30| 30] 30| 30| 30
item6 Pearson . 4 . . b . ¥ . . . . . .
Comrolatio | 667 | 6607 | -675" | .810" | 848" 1| 721 | 826" | 673"| 643 | .604"| 636" 0. 44| 522|630
n
gﬁ’éé)z' .000| .000| .000| .000| .000 .000| .000| .000| .000| .000| .000| .018| .013| .003| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item7 Pearson . . i . . ! . " . " . .
Comrelatio | 517 | 5437 | 658" .673"| 584" | 721" 1| 6347 607" | ool 40| 404|611 | 486" [ 559" | 618"
n
il'i‘-l’ég' .003| .002| .000| .000| .001] .000 .000| .000| .012| .012| .027| .000| .006| .001| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item8  Pearson | 4| 6617 | 5127 | 8157 | 8867 | .8267| 634" 656" | .477"| .654" | .608" | .495* .| 469" | 527
Correlatio ) ¥ 4 3 b . " 1 b 3 A 4 .| .368 . .
n
i;ﬁ’éé)z' .000| .000| .004| .000| .000]| .000]| .000 .000| .008| .000| .000| .005]| .045| .009| .003
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30
ttem9  Pearson |} oope | g1 ag7 | 5457 | 6667 | 6737 | 607" | 656" 547 | 589" | .627" | .647" | 540" | 563" | .632
Correlatio . . . B . . . B 1 . B . . B . .
n
i;ﬁ’éé)z' .001| .000| .006| .002| .000]| .000| .000| .000 .002| .001| .000| .000| .002] .001| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item10 Pearson . . . . . " " . . . " . .
Comrolatio | 722 | 5027 | 4ag:| 4637 617" 643" 0| 47T"| 54T 1| 7467|6517 | 550" | 612" | 628" | 714"
n
i;ﬁ’éé)z' .000| .005| .016| .010| .000| .000| .012| .008| .002 .000| .000| .002| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
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Corrotatio | 77| 6927 sgg | 7317 692'| 604 | .| 654" | 589" | 746" 1| 786" | 667" | 634 | 734" | 640"
n
;‘ﬁéé)z' .000| .000| .034| .000| .000| .000| .012]| .000| .001 | .000 .000| .000| .000| .000| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
ttem12 Pearson | gon | eese| 515 | 6227 | 628" | 636" .| .608"| .627°| .651"| .786" 703" | .588"| 563" | .634"
Correlatio . . . B . .| .404 . . B . 1 . . . .
n
;‘ﬁéé)z' .000| .000| .004| .000| .000| .000] .027| .000| .000| .000| .000 .000| .001| .001| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
item13 Pearson . . . . . . . . . . " . .
Corrolatio | 598 | 5727 571 [ 519" | o, | 4oq: | 611°| 495" | 647" | 550" | .667" | 703" .| 610 | .618"| 602
n
;‘ﬁéé)z' .004| 001 .001] .003| 017 .018| .000| .005| .000| .002| .000| .000 .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item14 Pearson " " . o o o " « . . . .
Comelatio | 648 | 4907 [ 585" | 469" | 0| 4470|4867 | 5aq: | 5407 | 612'| 634" | 588" 610" 1| 806 .663°
n
gﬁ’éé)z' .000| .006| .001] .009| .013| .013| .006| .045| .002| .000| .000| .001| .000 .000 | .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
iteml5 Pearson | go5| g5ya .| .665"| .588" | .522" | 559" | 469" | 563" | .628" | .734" | 5637 | .618" | .806" 792"
Correlatio . .| .377 # i B . . 4 B B . . B 1 .
n
;‘ﬁ’ég' .000| .002| .040| .000| .001| .003| .001| .009| .001| .000( .000| .001| .000]| .000 .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
ttem16  Pearson | oo | sa70| 505° | 6027 | 627" | .6307| 6187 | 5277 | 632 | .7147| 6407 | 6347 | 602" | 6637 | 792"
Correlatio . . . B . * 5 . B B B N . B . 1
n
tsa'iﬁ’ég' .000| .002| .004| .000| .000| .000| .000]| .003| .000( .000| .000| .000| .000]| .000]| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
iteml7  Pearson | go5| oo .| .657"| .666" | .601"| .561| .629" | .549" | .678"| .7747| .611"| .537"| .561°| .660" | .695"
Correlatio . .| .453 . . L . 4 . B . . . B . .
n
tsa'iﬁ’ég' .000| .001| .012| .000| .000| .000| .001| .000| .002 .000| .000| .000| .002] .001| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item18 Pearson | ,q5.1 755 .| .7977| 7447 | 688" | .665°| .695° | .723" | 592" | .790" | .584" | .638" | .576°| .757" | .699"
Correlatio . .| .388 . B | . B B 3 B . . B . .
n
tsa'iﬁ’ég' .000| .000| .034| .000| .000| .000| .000]| .000| .000| .001| .000| .001| .000]| .001| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item19 Pearson . * L * . " " ‘ " § . . . .
Comolatio | 678 | 675" 564 | 7257 | 723'| 611" | 595'| 736" | 686" | 472 | 743" | 516" | 644 | .| 584 | 475
n
gﬁ;éé)z- .000| .000| .048| .000| .000| .000| .001| .000| .000( .008| .000| .004| .000]| .012| .001| .008
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
tem20  Pearson | g | sour| 5257 | 7027 | 817" | .827° | 560" | 703 | 5867 | .7737| 7097 | 6617 | 5027 | 5637 | 6237 .630°
Correlatio . . . B . . . B B B « « * B * *
n
tsa'ﬁéé)z' .000| .001| .003| .000| .000| .000]| .001| .000( .001| .000| .000| .000| .005| .001| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item21 Pearson " " . " " . . " " " " " " "
Comalatio | 6707 | a11-| 5287|668 | 743" | 676" | 4717 | 657" | o, | 5237| 559" | 563" | 478" | .473"| 490" | .506°
n
tsa'ﬁéé)z' .000| .024| .003| .000| .000| .000| .009| .000| .028| .003| .001| .001| .008| .008| .006]| .004
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item22 Pearson " " " . . . " " " " "
Comalatio | 617 | 5207 [ 723" 4aq.| 401 [ 6217 | ,eci| 4aq:| 466" [ 6337|515 4o | ,oq | 6087| 5167|537
n
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gﬁéé)z .000| .004] .000| .015| .006| .000| .012| .016| .009| .000| .004| .010| .018 ]| .000| .004| .002

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

skortota Pearson | g q. | 770 | 657 | 834’ | .844' | 845" | 740" | .807" | 769" | 768" | 853 | 783 | 737" | 720" | 799" | 08"

| Correlatio . . B B . B . B B B . . . . .
n

gﬁéé)z .000| .000| .000| .000| .000| .000| .000| .000| .000| .0O0| .000| .000| .000| .000| .000| .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Correlations
item17 item18 item19 item20 item21 item22 skortotal

item1 Pearson Correlation .690™ .730" .678" .807" .670" 617" .848™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item2 Pearson Correlation .583" 725" 675" 594" 4117 510" 778"

Sig. (2-tailed) .001 .000 .000 .001 .024 .004 .000

N 30 30 30 30 30 30 30

item3 Pearson Correlation .453" .388" .364" .525™ .518™ 723" 657"

Sig. (2-tailed) .012 .034 .048 .003 .003 .000 .000

N 30 30 30 30 30 30 30

item4 Pearson Correlation 657" 797" 715" 702" .668" 439" .834"

Sig. (2-tailed) .000 .000 .000 .000 .000 .015 .000

N 30 30 30 30 30 30 30

item5 Pearson Correlation .666" 744" 723" 817" 743" 491" .844™

Sig. (2-tailed) .000 .000 .000 .000 .000 .006 .000

N 30 30 30 30 30 30 30

item6 Pearson Correlation .601” .688" 611" 827" .676" 621" .845™

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item7 Pearson Correlation 561" .665" .595" .560" 4717 .455" 740"

Sig. (2-tailed) .001 .000 .001 .001 .009 .012 .000

N 30 30 30 30 30 30 30

item8 Pearson Correlation 629" .695" 736" 703" .657" .438" .807"

Sig. (2-tailed) .000 .000 .000 .000 .000 .016 .000

N 30 30 30 30 30 30 30

item9 Pearson Correlation .549™ 723” .686™ .586™ 402 .466™ 769"

Sig. (2-tailed) .002 .000 .000 .001 .028 .009 .000

N 30 30 30 30 30 30 30

item10 Pearson Correlation 678" .592" 4727 773" 523" .633" 768"

Sig. (2-tailed) .000 .001 .008 .000 .003 .000 .000

N 30 30 30 30 30 30 30

item11 Pearson Correlation 774" .790" 743" 709" .559" .515" .853"

Sig. (2-tailed) .000 .000 .000 .000 .001 .004 .000

N 30 30 30 30 30 30 30

item12 Pearson Correlation 611" .584" 516" 661" .563" 460" 783"

Sig. (2-tailed) .000 .001 .004 .000 .001 .010 .000

N 30 30 30 30 30 30 30

item13 Pearson Correlation 537" .638™ .644" 502" 478" 428" 737"

Sig. (2-tailed) .002 .000 .000 .005 .008 .018 .000

N 30 30 30 30 30 30 30

item14 Pearson Correlation .561" 576" 452" .563" 473" .608™ 729"

Sig. (2-tailed) .001 .001 .012 .001 .008 .000 .000

N 30 30 30 30 30 30 30

item15 Pearson Correlation .660™ 757" .584" 623" 490" .516" .799™

Sig. (2-tailed) .000 .000 .001 .000 .006 .004 .000

N 30 30 30 30 30 30 30

item16 Pearson Correlation .695™ .699™ A475™ .630™ .506™ 537" .808™

Sig. (2-tailed) .000 .000 .008 .000 .004 .002 .000

N 30 30 30 30 30 30 30

item17 Pearson Correlation 1 710" .606"™ 664" .538" .556™ .804™

Sig. (2-tailed) .000 .000 .000 .002 .001 .000

N 30 30 30 30 30 30 30

item18 Pearson Correlation 710" 1 .899" 720" .559" 457" .878"

Sig. (2-tailed) .000 .000 .000 .001 .011 .000
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N 30 30 30 30 30 30 30
item19 Pearson Correlation .606™ .899" 1 .706™ .601" 374 .804™
Sig. (2-tailed) .000 .000 .000 .000 .042 .000
N 30 30 30 30 30 30 30
item20 Pearson Correlation .664" 720" .706" 1 .840" 674" .869"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item21 Pearson Correlation .538" .559" .601" .840" 1 .660™ 743"
Sig. (2-tailed) .002 .001 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item22 Pearson Correlation .556" 457" 374 674" .660™ 1 692"
Sig. (2-tailed) .001 .011 .042 .000 .000 .000
N 30 30 30 30 30 30 30
Skortotal Pearson Correlation .804" .878" .804" .869" 743" 692" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item | Item
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

item1 Pearson " " " " . " " " " " .

Correlatio 1 .603* .782* 385" .525* .648* .617* 447" .608* 392* .619* .532k .600k .499* .GOlk 356

n

gﬁéé)z .000| .000| .036| .003| .000| .000| .013| .000| .032] .000| .003| .000| .005] .000| .054

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item2 Pearson " " * " " " " * N " " " "

Correlatio .603* 1 .705* .530* .505* .585* .658* .705* .581* .574* .540* 435" .580k .702* 457" .509k

n

tsaliglJég- .000 .000| .003| .004| .001| .000| .000| .001| .001| .002| .016| .001| .000| .011| .004

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item3 Pearson " " " " " " " " " . " " "

Correlatio .782* .705x 1| 455 .529* .806* .747* .608* .650* .625* .673* .604* .749* .699* .650* 421"

n

;‘ﬁ’éé?' .000 | .000 .011| .003| .000| .000| .000| .000| .000| .000| .000| .000]| .000| .000| .021

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item4 Pearson « “ . o . " " "

Correlatio | .385" '53Ox 455" 1 '655* '494x '529, '561, '525, '486* '480, 410" | .375"| .456" | .383"| .461"

n

;‘ﬁ’éé?' .036| .003| .011 .000| .006| .003| .001| .003| .006| .007| .025| .041| .011] .037| .010

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item5 Pearson " " . " « & " « " " " " "

Correlatio .525* .505x .529x .655* 1 .712* .585* .526* 446" .511* .613* 429" .483* .586* .522* .483*

n

tsali(‘l’éé?' .003| .004| .003 ]| .000 .000| .001| .003| .014| .004| .000| .020| .007| .001| .003]| .007

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
tem6  Pearson | g o 5ggr| g0t | .494° | 712" 779" | .630° | .621| .7257| .692" | 568" | .772" | .622" | .618| 581"

Correlatio . i . « ) 1 N " « . " N N N , N

n

aﬁééf- .000| .001] .000| .006| .000 .000| .000| .000| .000| .000| .001| .000| .000| .000]| .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item7 Pearson " " o . . L . . o . " " " . "

Correlatio .617* .658* .747* .529* .585* .779* 1 .604‘ .616* .691* .586‘ .487* .669* .693* .554* .549*

n

tsalﬁ’ed()z .000| .000| .000| .003| .001| .000 .000 | .000| .000| .001| .006| .000| .000| .002]| .002

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item8 Pearson . " . " " . . . " " N

Correlatio | 447" .705* .608* .561* .526* .630* .604’ 1 .615* .534* 424" .579* .599* .561* 3747 | 4507

n

tsa'ﬁ’éc(i)z' 013 .000| .000| .001| .003| .000]| .000 000 | 002 .020| .001| .000| .001| .042| .013

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item9 Pearson " N & " . " " . " . N " "

Correlatio .608* .581* .650* .525x 446" .621* .616‘ .615‘ 1| 304 .521‘ .656* .594* .631* .620* .570*

n

tsalflyec(i)z .000| .001| .000| .003| .014| .000| .000| .000 .031| .003| .000| .001| .000| .000| .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item10 Pearson . " " . " . . " « " "

Correlatio | 392" .574* .625* .486X .511* .725* .691* .534* 394" 1 .646* .495* .612* .478* 348 | 439"

n

tsalflyec(i)z .032| .001| .000| .006| .004| .000| .000| .002| .031 .000 | .005| .000| .008| .059| .015

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30
item11l Pearson " " " " " " " . " . " "

Correlatio .619* .540* .673* .480x .613* .692* .586‘ 404 .521‘ .646* 1 .631* .616* 458" .607* 386"

n
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;‘ﬁég' .000| .002| .000| .007| .000| .000| .001| .020( .003| .000 .000| .000| .011| .000| .035
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
item12 Pearson . . . . . . . . . . .
comrotatio | 532 | 435t | 694" 410 | ann| 568 | 487" | 579" 656" | 495 | 631° 1| 582 | 485| 519" | oo
n
;‘ﬁég' .003| .016| .000| .025| .020| .001| .006| .001| .000( .005| .000 .001| .007| .003| .116
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
ttem13 Pearson I o5 | sg0c| 749° .| .4837| .772°| .669°| 509" | 594" | .612"| .6167| .582" 632" | .629"| .654"
Correlatio . . .| .375 . . . . . . . . 1 B . .
n
;‘ﬁég' .000| .001| .000| .041| .007| .000| .000| .000| .001| .000| .000| .001 .000| .000]| .000
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
item14 Pearson " " " o % o o o " . . " "
Comelatio | 499 | 7027 [ 699" | oo | 586" [ 6227 | .693"| 561" | 631" | .478"| , 0| 485" 632 1| 7667|673
n
gﬁ’éé)z' .005| .000| .000| .011] .001| .000| .000| .001| .000( .008| .011| .007| .000 .000 | .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item1l5 Pearson . " " " . . . . " " .
Comrotatio | 69L | as7+| 650 | go:| 5227|618 | 554" | .| 620" | 5,0 607 | 519"| 629" [ 766" 1| 88
n
zﬁ’ég' .000| .011| .000| .037| .003| .000| .002| .042| .000| .059| .000| .003| .000| .000 .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item16 Pearson " b . B N . " .
Correlatio | 356 | 0%, | 4217 | .a617| 483, | 981 | 549 | 4507|570 | 4397| 3867 | .203| 6°4. [ 673 | 688 1
n
zﬁ’ég' .054| .004| .021| .010| .007| .001| .002| .013| .001| .015| .035| .116| .000| .000| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item17 Pearson 4 . . . . . " . .
Correlatio | 3817 | 20| 912 | aag'| 918, | 929 | 445 | 52| 3827 | 276, | 3847 | 239 614|605 | -S07 | .70
n
tsa'iﬁ’ég' .038| .000| .004| .013| .003| .003| .014| .012| .037| .001| .036| .203| .000| .000| .004| .000
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item18 Pearson . . . . . ! " . . . " .
Comroltio | 521 | 6367 | 541" [ 470" | 580 | .560" | 547" | 757" | oo | 468" | gu| 50| 6007 [ 5997 .| 547"
n
tsa'iﬁ’ég' .003| .000| .002| .007| .001| .001| .002| .000| .037| .009| .061| .059| .000| .000| .011| .002
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item19 Pearson . . . . . " " “ . " . B
Comrolatio | 597 | 593" | 479" [ .| 549" | 560" | 532" | 702" | 476" | g0 | opo| assr| 560" | 6757 | 500" | 581"
n
gﬁéé)z_ .004 | .001| .007| .022| .002| .001| .002| .000| .008| .032| .198| .011| .001| .000| .005| .001
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item20 Pearson . . " . " " " . . " " " " "
Comrolatio | 634 | 6217| 542" [ .634"| 700" | .546" | 587" | 669" | 553" | 4o | 4,0 | 4827| 499" [ .633"| 502" | 538"
n
tsa'ﬁ’éé)z' .000| .000| .002| .000| .000| .002| .001| .000| .002 .032| .015| .007| .005| .000| .005| .002
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item21 Pearson . " " . . . . . . " " " .
Comroltio | 564 | 678" | 528" [ .503"| 530" | .525" | 537" | 716" [ 501" | 4o | ,4ee | 5837| 546" [ 595|551 | o
n
tsa'ﬁ’éc(i)z' 001 | .000| .003| .005| .002| .003| .002| .000| .005| .032| .014| .001| .002| .001| .002| .017
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30
item22 Pearson * " * *
correlatio | 814, [ 620, | 432" | 385 [ 508, | 300 | 06, | 4507 | 4097 | 357 | 426" | 4017 | 422" | 4507 | 3757 | 424"
n
tsa'ﬁ’éc(i)z' 000 .000| .017| .036| .004| .020| 004 | 012 025 .053| .019| .028| .020| .013| .041| .020
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30




skortota Pearson
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. 756" | .813"| .829"| .658" | .749"| .838" | .815"| .778"| .739" | .692" | .706" | .670" | .807" | .813"| .736" | .706"

| Correlatio . . B . . B B B B B . . B . .
n

gﬁéé)z .000| .000| .000| .000| .000| .000| .000| .000| .000| .0O0O| .000| .000| .000| .000| .000| .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Correlations
item17 item18 item19 item20 item21 item22 skortotal

item1 Pearson Correlation .381" 521" 507" 634" .564" 614" 756"

Sig. (2-tailed) .038 .003 .004 .000 .001 .000 .000

N 30 30 30 30 30 30 30

item?2 Pearson Correlation .620" .636" .593" 621" .678" .620™ .813"

Sig. (2-tailed) .000 .000 .001 .000 .000 .000 .000

N 30 30 30 30 30 30 30

item3 Pearson Correlation 512" 541" 479" 542" .528" 432" .829”

Sig. (2-tailed) .004 .002 .007 .002 .003 .017 .000

N 30 30 30 30 30 30 30

item4 Pearson Correlation 448" 4797 4217 634" .503" .385" .658™

Sig. (2-tailed) .013 .007 .021 .000 .005 .036 .000

N 30 30 30 30 30 30 30

item5 Pearson Correlation 518" .580" .549" 709" .539" .508™ 749"

Sig. (2-tailed) .003 .001 .002 .000 .002 .004 .000

N 30 30 30 30 30 30 30

item6 Pearson Correlation 529" .560" .560" 546" 525" .399" .838™

Sig. (2-tailed) .003 .001 .001 .002 .003 .029 .000

N 30 30 30 30 30 30 30

item?7 Pearson Correlation 445" 547" .532" 587" 537" .506™ .815™

Sig. (2-tailed) .014 .002 .002 .001 .002 .004 .000

N 30 30 30 30 30 30 30

item8 Pearson Correlation 452" 757" 702" 669" 716" 452" 778"

Sig. (2-tailed) .012 .000 .000 .000 .000 .012 .000

N 30 30 30 30 30 30 30

item9 Pearson Correlation .382" .383" 476" .553™ 501" .409" 739"

Sig. (2-tailed) .037 .037 .008 .002 .005 .025 .000

N 30 30 30 30 30 30 30

item10 Pearson Correlation 576" .468™ .392 .392" .392 .357 .692™

Sig. (2-tailed) .001 .009 .032 .032 .032 .053 .000

N 30 30 30 30 30 30 30

item11 Pearson Correlation .384" .346 242 441" 445" 426" .706™

Sig. (2-tailed) .036 .061 .198 .015 .014 .019 .000

N 30 30 30 30 30 30 30

item12 Pearson Correlation .239 .348 .455" 482" .583" .401" .670™

Sig. (2-tailed) .203 .059 .011 .007 .001 .028 .000

N 30 30 30 30 30 30 30

item13 Pearson Correlation .614™ .600™ .560™ .499™ .546™ 422" .807™

Sig. (2-tailed) .000 .000 .001 .005 .002 .020 .000

N 30 30 30 30 30 30 30

item14 Pearson Correlation .605™ .599" 675" 633" .595" .450" .813"

Sig. (2-tailed) .000 .000 .000 .000 .001 .013 .000

N 30 30 30 30 30 30 30

item15 Pearson Correlation .507" 459" .500" .502" 551" .375" 736"

Sig. (2-tailed) .004 .011 .005 .005 .002 .041 .000

N 30 30 30 30 30 30 30

item16 Pearson Correlation 701" 547" 581" 538" 434 424" 706"

Sig. (2-tailed) .000 .002 .001 .002 .017 .020 .000

N 30 30 30 30 30 30 30

item17 Pearson Correlation 1 .600" 442 377 524" .384" 678"

Sig. (2-tailed) .000 .014 .040 .003 .036 .000

N 30 30 30 30 30 30 30

item18 Pearson Correlation .600™ 1 .839" 750" 742" .596™ 782"

Sig. (2-tailed) .000 .000 .000 .000 .001 .000

N 30 30 30 30 30 30 30

item19 Pearson Correlation 442" .839™ 1 .853" .708™ .626™ 769"

Sig. (2-tailed) .014 .000 .000 .000 .000 .000
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N 30 30 30 30 30 30 30
item20 Pearson Correlation 377 .750" .853" 1 .668" .668™ .804™
Sig. (2-tailed) .040 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item21 Pearson Correlation 524" 742" .708" .668" 1 .639" .780™
Sig. (2-tailed) .003 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30
item22 Pearson Correlation .384" .596" .626" .668" .639" 1 675"
Sig. (2-tailed) .036 .001 .000 .000 .000 .000
N 30 30 30 30 30 30 30
skortotal Pearson Correlation 678" 782" 769" .804" .780" 675" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).



Lampiran 5. Uji Reliabilitas

Uji Reliabilitas Harapan Minimum

Case Processing Summary

N

%

a

Cases Valid
Excluded

Total

30
0
30

100.0
.0
100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Alpha

Cronbach's

N of
ltems

977

22

Uji Reliabilitas Harapan Ideal

Case Processing Summary

N %
Cases Valid 30 100.0
aExcluded 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's N of
Alpha Items
971 22

Uji Reliabilitas Persepsi




Case Processing Summary

N %
Cases Valid 30 100.0
aExcluded 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of
ltems

.963

22
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Lampiran 6. Hasil Tabulasi Penelitian (Harapan Minimal)
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Lampiran 7. Hasil Tabulasi Penelitian (Harapan Ideal)

oln|lvjlo|ld|lv|lo|d|w|ln||lolnn|n|lo|m|o|lo|mim|t |||l 4|lo|v|d|lolo|lN oo
N nwmliolo|lmn|on|f|vldBNuVON R XN V|lo|w V| Olol|IR|V|NO|Clo|ld|N|d|O| |
k[t et [ i (A s [k AP ek [ Y ek Y ek [ ) R [ s [ [ ek e ) Ald|ld|alalalalalA] A Ao
N |o|~lo|lo|lao|o|a|w|~No|lo|o|o|o|~N|o|lo|lo|o|o|~|O|~N|o|<t|o|w|w|ocn| ||| |w|w|ow|w|ow
J|ojlojw|o|o~N|w|lo|Noa|lo|jw|lojo|la|~No|a|lola|o|NNINF|o|o|la|a|w|w|oa|a|w|w|w|N~
Q |o|w|lw|a|w|o|lo|w|~No|lo|w|lo|~N|on|a|lo|a|o|a|~N|oa|lo|o|st|a|~|a|o|w || w|w|w|w|o
QD |o|joa|~N|oa|o|lo|a|o|~Nla|la|a|o|o|la|w|o|a|o|a|w|o|la|la|s|a|w|lw|la|w|w|~Nla|~N]|w|w|N~
X |o|jo|~N|o|o|o|a|w|~Nlo|a|~N|o|ow|lo|w|o|oa|w|a|o|vw|lo|o|t|o|w|o|w|w|w|w|lw|w|w|~]|ow
N lol~Nlo|t|o|o|o|~N|[o|a|w|in|w|~N|[o|v|o|w|w|a|~N|[~N|lo|w|[m|o|~N|[~|w|cw|w|~N[w|wo|~N|wWO]|o©
Bt~ Njoo|o|Nla|lao|~Nlo|loa|s|o|~No|o|lo|a|o|la|~NN N o|t|o|w|lw|~N|[w|la|n|o|<|0|n]| o0
S |ojo|~N|o|lo|o|a|~No|lt|o|n|w|o|la|~No|a|N[o|w|w|n|o|t|w|n|w|[~N|w|w|O|ln|m|o|n|o
M o|lo|~NNoa|n|la|No|lo|lo|~N|NoO|lo|~No|la|N|[ao|w|w|n|~N|[|0w|o|[~N|~N[o|w|tn|w|m]|o|n]|wn
N |o|low|w|w|oa|~Na|o|No|la|jo|~N|[in|o|a|o|a|o|a|w|w|la|~N|[n|~N|O|lo|[~N[ow|N|t|o|[|N]|wt|wt
A ~N|ow|w|w|lo|No|~NoV|lo|la|~N|loo|N|O|lo|o|lo|Nlo|o|No|o|F|N[O|[N|[N|0|w|~N|w|[n|w|w]| W
— o|ln|w|n|t|w|n|w|w|lw|w|laa|~N|w|w|w|a|o|a|w|la|~N|w|a|w|F|N|[O|o|[~N|O|[N|[N|0|[W|w|r| W
o |V|NNo|lo|n|loo|V|low|n|o|w|w|w|~N|lo|o|loao|~N|lo|~N|w|[~N|w|gF|d|w|N|w|w|[~N|[n|cw|w|0|[Ln]| 0
0 |o|N|w|oa|o|Na|~N|lo|N|loo|w|w|w|o|o|lo|la|~Nlo|Nlo|loo|N ||| N|0|w|w|w|n|w||w]|w
N | INwmlow|ow|jo(n|oa|w|lo|N|lo|vw|lo|NoO|lo|la|la|lNIN|NloO|N|oo| ||| |w|w|n|w|w|w|w|w]|w
O (VNN o|Nlo|~N|lw|w||w|w|w|w|~N| ||| ~N|o|a|w|gt|0|v||w|w|w|w|av|w|w|wW|N~
n [oo|o|low|w|lo|v|lo| NN N|o|[~N|w|w|n|w|w|laa|w|o|~N|No|N|[N|w|w|w|w|w|w|~N|O|lO|N|[VO| W
g |o|N|Now|lo|o|oa|lol~N|Nlo|lVo|lo|N N o|Nlo|lo|lo|N|Nlo|ow|t|o|o|o|w|w|lv|w|w|w| N[O~
m (NN lolo|N|loao|nn|lo| N |o|low|lo|ow|n|la|~N|la|w|w|ow|oa|w|w|n|w|a|w|w|w|a|w|~N|[tn|w|w|~
N |[o|lolNo|lo|jw|laojn|NN|o|lo|loa|No|lo|~Nlo|o|lo|w|lw|a|w|t|N[Nlo|lw|olN[|lo|n|~N[O|®
- |v|lol~No|lojo|lo|ao|lv|v|o|w|la|w|n|~NNlo|o|lo|N|w|a|w|n|w|lV|a|w|w|N|[W||[W|w|[r|~
c
o
2
o|ld|N|m|gt|mn|o|~Nlo|la|lo|ld|N|n|g|n]|]olNoo|la|lo|d|N|n|g |||~
m.1234567891111111111222222222233333333
(%]
]
2




96

olao|N(f|OlN|OfN| NN | S(H|DKN|OM|OIT | (O N|H|O(O MO NN OI"IINDDT| O NN | I
NloOolin AN NOlOIOJlOVIO|IN[O|OW|IOD| SN |OIWW|ININNW|V|OIWINIT (SIS INN|INIHI NIWN|O
—A A | A | A | A | A A A | A | A | A | A A A | A | A | A | A A A | A | A | A | A | A A A | A | A | A A A A A A A A |
|| N|ADA|[V[O([RO|DA|XIN[O|RX|AA|IN[OO|O| |0 [O0O| D[] ININ N O|O([O[O|MN|0OO| 0|0
N[V | VO[O |N[(V|O(DA|O(N|O([O|DN|[NV|O(RNV|ON| DAV DDA DD N|INO|O|O|D|[N|OO|0C0]| 0
N0 O N[OV |RV|DA|NNIN[O|OININIMNODOD|IO|O[O[O|D|D|ININININ|O(O|OO|O|MNN|O|O
N[O | N[O [F| N[V | 0[O |OIN|DN|(O|O|(NV|O(N|ONV| DN V|DNDN|O| DN NNV NA|O[NININN|O O[N] O|OCO| 0
||| IN|IN|[W[O(O| DNV DH| 0| | O[O0 V|O|O(fO| NI |N|O|(COIN N O|O|(WO[O|O|LN|O|OC
N[OOI O|WN|[AO|V[(W|V|(W|VINV|N[O|OINOIN| VOIV|DAIN|DDO|N|D|O | N[NNI WN|O[W|N[IN]| OO
DO NN |0(O| 0D |0O| N[O N[ |O[RX|DNN|OINNDD| O[O RX|OINN|OINOOD O|D|N|O|OCO| 0
NGO NfO N[OV |XV|OIN[DD|O|ADA|V(O|O| OO |D|OINININ N[O |O|MN|O|MN
V(0| 0NN |O(NN|OIN|INI[O|DN|[O|N(N|OIN|DOIN|IN[O|O|D ||| O[O N|0([O|QO | N|NN|[WO|WN|OO0]| 0
(O | O A|N|(V|NV(V|OIV|N(O|ND|N|OIO|OINDO| DD |O|RD|O| N |NINNINN|O[N|QO|N|O[(WO|N[O]| 0
N O[N] DA|V[(O(N|O|IN[O[OVO| V|| O(O| OO NOOD([O N[OV ONOV|O|O(WN|O|O|N|OCO|OD
NN |N|O|O[O(N|OINN[O[D| 0|V |0(O| O N|O|OIN|O|DDINOD[DD|DD|DNN|O|O|O(O[O|O|MN|OCO|OD
V|0V |NINN[O[N|O|DA|NN[O|NN|O|ON| |00 [D|RO|NNINININNNO(WO [ |||
N[O |OIN|ODA|NNIN|O(NN|O(RO| N[O D[N0 TN N|DOD[DD| |||V DO N|0(O| DN O|D[(WN|WN|IN]| OO
N[(W| V(OO ANV |DN[(V|O|(RO|N[RO|OIN|DADIN|DRO| N D0 DA|NN[N|0[O|Q N[O |WN|[OCO]|N
V(0| O(N|O[A|DN(N|NIN|O(N| N[V |O|[NV|O[R0 TN DD N|O| DN |0|0|O[N|0[([O| DN | O|Q[(N|LN|IN]| OO
V|00V V|| [N[O|N|O[W[O| V||V NININIOIN DO N[O |RXV|ON[N O NO|O|O|O|O|MN|O
D[V |0(N|O(DA|O(N|O(V|OINV|DN|(V|O[DA|N[RO|NIO|DAIN|DD[DAD N0 DN|O[N|ON|O|O|D|(N|OfOCO| 0
V(|0 OO O|OIN|N[O|OV| DN DNN|O[RV| OV DAN| D[ROV |O|DN|D|RV| DN N|ON|O N[O |WN|O|NN
NV|IOINO OIOINININ|OINN[WO[O|RV|O|INNIN|OINO|O(O| DO N[D[D| V|V OININNOIO[O |||~
D000 N O[O |RV|O|IN[O|ONO|IOINOIN|IT|([O(DO|RX|XOININOINDINIO || N|O|LO
N N O([HA | NN I IS N[O OO | A NI T N OINI DO A I N NI TSN OIN O N AN N ||| O
NI N JT | I (T (AT IS (DD DN OOV WOVW|IOIOIWO|WO|INNIMNINININININIS




97

dlolalaNn|nnmnjo|lo|ldlNo|lo|lalajoN|o|lnlalo|a|ldln|m|dlnn|o|n|la|lo|aldlo|n
N olnjnjo|o|lo|loln|F|Nn|o|lN|d||o|lo|R|n|n|N[m|KR|o|d|ln|o|N|O|IN|R|d|ln|@|V|O| o]~
—A A | A | A | A | A A A | A | A | A | A | A A | A | A | A | A A A | A | A A A A A A A A A A A A A A
w|a|~N|lw|w|w|a|a|a|w|w|la|o|w|~N|0|lw|[w|a|w|w| W © o Wl N o] o] oo N| © N N| o] © o o o
w|on|w|lw|w|w|a|la|w|~N|o|la|w|~N|[N|o|[N[a|N|N|0| N N| © n o oo o] W oo © N| ®| o] © o | o
w|~N|o|Njo|low|a|a|w|~|o|lo|[N|N|[N|o|lw|[a|N|N|IN|[ N o o8] | N| o] o] o8| ©| ©| | N| o] © | | o
|||~ |[~|co|a|dfow|~|c||w|~N|[N|0|[N[w|o|w|w| W o o ¥ | © © w;l o © v N| o] o o | o
w|lwlol~N~Nlo|loa|o|a|wo|[~N|w|w|n|~N[w[~Nla|a|N~|[ow| N o o8] | | ©f | | ©f o W N o © o | o
W w|~NNla|jo|Nlo|w|lo[~N|lo|a|m|~N[w|[~N|[a|st|N|[N| 0| o oo i1n| N| © | | o oo | w| oo ©| | O ~
wo|NINNo|NolaN[NO|N[O|n|N|0|0w|[|w|0|| N o] o8] W V| oo © o ®| ©| | V| oo © | | ©
w|~N[o|lN|lo|N|jw|o|N[olo|N|la|m|~N[w[~Nlao|a|o|oa| ©| oo oo|] ©| | © ©| o o ©| | | o | | vV ©
o|NNINININO|o|N[~N[o|lw|a|mn|~[w|w|w|a|w|a| N o W W N o | | oo | V| ;| © | N N ©
||~ ~|oo|~|o|lw|lw|w|w|w|a|w|~||w|[w|wn|w|w| O o o vl ~| © o o oo o vl | o] o ol —| ©
o|w|lw|lo|l~N|ow|a|a|~N|[~[|w|o|m|{~[w|wo|la|~|N[ow| N N o] ©f N N o] o oof 0 W N o] © N | ~
o|w|lo|l~NN|low|ow|a|a|n|fo|lo|~N NN OINo|la|N[N| N oo N © N N o] o oo © 1| o o o N N ©
o|ow|~NNla|lw|lo|~N[w|[~N[~Nlw|o|~N[w|[w|w|[~N|o|N|[N| KN oo N © N N © o oof | W N © | o vl o
c0|co|oo|~|ow|o|a|w|lw|ow|N|N|o|~|c||[w|[w|c|w|an| O o o| Wl o V| N o ®| © v V| oo © | | ©
o|la|lo|~N|w|o|NININ[N|O|lo|a|~N|[N|o|low|[wO||N|0| N © N W o N © of oo ©| V| | N| N| o | o
o ||| w|w|wW|~|w|l|w|w|la|w|~N|[w| ||| w|w| W oo o V| oo V| ©| | ©f | ;| ¥ o | ~N| O o
NlowlolN|la|w|o|~N[N[w|lo|N|o|w|~N[w| v lo|N|a| W oo © ¥ W N 1| o oo ©| | | oo N N m| ©
||| |o|e|o|~N[N[ow|N|lo|a|n|~N|o|N[N|{VW|o|a| O oo N 1| © N © N | © ;| | o] N N ¥| ©
Nlo|lN[Nlojo|Nlolo|~N|N|o|o|w|~N|0|w|[|o|w|a| N © N w»n o o © ol o o ;| ¥| oo N 0| o o
~N|lo|wo|lw|w|o|NNlO|w|w|lwW|w|n|N|o|[w|||N|d| o o o | o o oo N N © ;| | V| N N N ©
Nlojwolo|o|a|N|w[n|~[o|lN|o|n|~N[o[N[N[|N|o| N o o | N o o ¥ 1 o V| ;| N N N | ©
O |l d (N[O | T LIO NI DO | A | N| OO || N
w|lo|loldam|g|lvwion|o|lalo|d|aN|m|s|w|o|N|0| o
S|lo|lo|lo|o|o|o|o|o|o|ad|d|d|d]| =]
N|N|®|w|w|w|o|w|w|w|o|o|d|o|o|a|laja|o|a|lala S22 212 12121218 128Id|g|dldd|d




98

V|| AT A N[OOI NN |[HA DAL VO A T[N N|IHTFT| V|V N O N[ |[LD|LN|
Nl nminININOININIDN|I N[ IDIND|INIF| A SO N/ WNN|IF(O|lO NN T |T(HA|IS|O|lOWN|WN|[N|AN|[O0]| L
A A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A | A A | A A A | A | A
O N[O OO (0O || O|O|[O[O|RO|INO[OIN|IN|O[OOIN N OOD([OD|OOD|O|O|(O| N Q|O|O[O|O|O| |0
| O N[OV ININO(O(NV[([VO|OINOIOINNINOD|ON[(V[([V(O| DDV OINNINNNO N[ O[O |O| | OO
ol N NOINOO|OINOINO|ISIOINOINOININO|IOIOIN N|O|[O[O|O|INININI N Q|O|IN[O|[O|WO| O[O
Of N[OOI NOINIO|RO|O|IOINNOINOINININ|OOO|O|OO|XX|[O[O[ O |N|INNININ|QO|IN|W[O[M|WO| O[O
O N[O INOINOIO|IOOD|OINIMNNMNQOQIO[OINID|IN[OINO|XX|(OINIONOHD|O|IOIN|I N O|INIOIN[M|WO|O|O
| O N[OV OO N OV OINNIOIOINOIMNNNOION|IS[(OO|OONOINOO|NIO|N[O|N[O|WO|O|LW
O N O|[O([O| N[OOI N|FINNDOD|JOIND[OIN|INN|O[O[O| N[OOI N|[O|INNINIDNQ|O|ININO|IN|O|O
O NN N|OIN[O| DO |N|IN[O[N|O|NN[WNO[O[N|N|OO|(O[O| N[OOI NNINOIONO | N O|N|CO|[WO[MN|PMN|O|O
O NN WINNINIO|RO|ININININOINWLMWIOININ|IO([OINI N[OOI NH|O|INIONO|N|OQ|O|NN[O[MO|N|OD|(WO
ol NN OIDININITOININOIN|QQ|OINIOIN|O|OIDAAININ|O(OINDOINOIOINQ|O|ININ[O|N|OO|O
O NNV | D |XNV|(O[D|O|N|IN[O|[O||OIWMININ|O|O[([O[O| N[OOI NNIONO N Q|O|ININNIUO|NO|LO
O VNV OO NOOD|ONO(OINDD|OIN|[OIN|NO|(O[O| N[OOI WNINIINO|NN|W[O[O|NN|O|LO
O NN [O| D |OININIO|INININMNOOINIOD[OIN|N|OOITOINNOILIO|INININ | Q||O(WL|[WO|N|O|MN
O N[O N[O | O N|OINN[O|O|ININIOINO|IOISTIN NN O|XX|OIN|O|Q|O|ININO|N|O|O
O N[O ||V (N N|O|INN[O|NINNIWLININININITSINNOOIOJOID|O|INNIN N OQ|OINO[WO|N|O|O
QO NN N[O NIN|O|IMN[O|RX|OWNININININOO[OI N[N O|O|DOD|O| N O|D|NN[O|N| O[O
Ol NN || NOIIDINININ|O|OIODININID|O(WLINININIOINININIOQIOI N Q|||
O N[O INfOIIO | |NNIN[O|OINIIODININ|O|OIIODIN N O|[OINIIOD|NN|OWO|N|O|NN|[OO[NN[WO|N|O|O
O N[OOI NIN[O[ DO IN|INN[O[O|D|INNDINININ|O(IT[O|N|O|[D[O[O0O|N|IN[O|IN|QO|O|OW[O|[O|LN| O[O
QO N[O (NI N|ININ[OINIDO|[O|N|O|J|OIWOINININOIS|IO N[N NOIDI N Q|O|OIN[IT|N|OD|OO
O N[OOI N N[OOI N|O|V|O|O|INILIDOOWO|INN|OIDANNDD[OA[ININININODINOINIOININ|IID|O|O
O I NV fHA I NN | IO NVDD(O| AN NI LD OINIOIDND(O| A NN T I N|OINIO| DO | AN M| |0
A | A Al A NN NN NN NN NN OO oy | N NN T 9| F| T T (T F || ([l
- —H A A A | A | A | A | A | A A A | A | A A | A | A A | A | A A | A | A A | A | A A | A A A A A A A A A | | A




99

CIofdAOVlaLMAdINIA M| OO VIVIVO(dl O N M| IFTINIRIO| 4O HdOIRIN N|TA|S|IOIN|O
Jlm|d]jlO0|lO||N M NOL AN |IT(IN|IN|R|N|VIVOIO | nm NNINOONIOIS (O
| A | A | A A A A | A | A | A A A | A A A A A | A A A A A A A R T I T R I O I IO I T O T O Y I B O B R |
(O[O V|V |DN|O|O[(O| V| W|O(N[O|V|DN|OI N DDV NOIN|V|TF|[OD|(O| 0| |(O[(O|0|O|OCO|WO|CO| 0
NIN|IOIN[O|DD|O|[V(OV| O|XV| LN| ON|ADA|[V[ADA|[(OV|XV|INOO| NV I[NV DN|NV|[V[OO|LO| 0| O[O
N O VI[NV |  F|O| F| OIN|VIODA(DD|OVO|NN[OINDO|I N[0TI N[DO| D |XOV|O|(O|LO| 0| OO0
T IOIN| O[O N|O|OIN|] T O[O N DD|D|OIN D000 DT [(O| 0|V [O|N|IN|O|[O[N|OD
T O[O V|OIN N|IO|NIN| | OO|OINN|O[DA|ON| N[OV O[T | |0 |O0|0|0|O|WO[OCO|MN|[O0C]| O
V(OO N[O NO|OIN|NN[ L OO NO[F|ON|O NN N[O |NNIN|O[O|O(N|OIN|WO|OO]|N
NN N[O || O O NN OOQIODOIN IS INOINININIOIS|0|O(OI N[N | (O |WH|O| O
V(O M| V(0| OIN|NIN|O| O OV OINOO|DAN|ON|O(DO|O|[O || |T|(O|WN|(O|NN(O|O(O|  M|[O|LO|OD |0
N omiN|O[DA|O[N|ININ|IN| O ONIOININIOINOINOIOO|Q|[O|WIN|ST|(O|O(NN|IN[OO|O(WN| M| ||| OO
—IN|IN[RO|RO|IN[OOINNO O] O NV OOD|O|N[O(O|DO|V|O(O(NIOOINIOIO| NN [T | N[O
NN |0 |NNN|NIIN|O| O OO0 N|OININIO|OIN O[O0 SINOIN|IN[O|O(NN|WN|[W|WO|WO|N
NWLn|nNn|(o|0(AA |00 | N(WO|O| O OO0V |([F|NV(V|OI N[O N[V |TFTIN|O(O| N[NNI |[OO|WO|WO]| OO
VN OO N[DA|WN[O|NNINN|N|[ O OO NN O|Q[(O|O(D|NN[O| N[O || D|O(N|O[O|N(N|O|OO|LWO ||
NIN|OIN([O|DOO|INOIN| V|| VO] OININIO[OD( OO N|O[([O([O| DN N|TFT| OO N|OQO|X0|N0(O0O|O| | OO0
OIN( V| V|V O | ||| VO OIN(N[O|V|DA|V[O|LDINININOIN|O|TF|([O|DD|D|XNV|(O(N|0|O|0|LO|LO| 0
O(N| O[O | O[NNI O NI NIOINADAINN|OQ|(O|O(O|N[DO| N[N ||| N[O |O0[(0|0|(0|O|0|WO|MN]|OO
MOIOININOINNNOININ] T ONO(O|O|A|INININO|IOININO|INN|IN[OO|(O|X|W|(W[(O| N O|NIO|WO|
(O[O |NIN] D OOININO|OD|OINOINOINNO|X|IS|([O|OOD|O|XX[(O([O|O|ND|INIO[N|OD
N[N |O|O[OO[(O || N|IN[O| LN OO (NIN|D|DO|N|[O0|O0| N0V O|V|IN|(O(DN|NV|NV|(O(N|O|WN|O|WO|N]|
Nfoo|n(fow|o(fd|N(F|IDN|O| F| OO I OINOO|AAIODINIOINIOO|OV(IO| N[V |IN|INIO|O[O|N(WO|WO|(N|WO|O| O
TIO(NM| V| IN NN OO LN OO NDOD|DD|OO|[O|V OC|IAAINOD|X|N[O(O| |V |WO|O(W|N|D
O I NN O |d | N NI S LI ORIV DO TA I NN IO INIO|DN|O| A NN T I NIOINO|DN|O|A | NOO|[T | WO
N NN n Ll OV VIOV IO IOININININININININININ|O|O|(W(W|O|W|W(O| Q| V| AA[O[OO|D|D| D
(A | A | A A A | A | A A | A | A A | A [ A A | A | A A | A | A A | A | A A | A | A A A | A A A A A A A A A | A




100

QAN OO (N(O D | d (| |HAINIQ O J|O|ANA|IN|OID | FT|D| | FIOIN O DN|N|VIONIOM| | N|X
O nNid Nl INIOINITOININIVIOIVO|E N VIO A4S I INHdlOINIENOIWN|d|IF|F|O|WN| OO
A A | A | A | A | A A A | A | A | A | | | AT | A | A | A | A A A | A | A | A A A A | A | A | A A A |
VMN[0 |NA| Of O O N NOIN[O||NV(V|(O|O|N|V(ODO|O|V|O(O|[O|O|N (N[O |D|NIOMN
N[0 |OIN|O[O| N[O || N O O OININININ|IS(N|IOININININIO|O(O|OVO(O|NN[O|O(O|OINN|D|[O|OO|MN]|N
VO NN |[O|O N[O N O OV O N[O || IN[RO[O|IN|INNININOOD|O|XX|O[O|[O|O|OININN[O|D|NID|OD
V(A |OIN| D[V | O[O || O Of L OO | DN O |TFIO|ROININNINININIOIN|O(OINO|O(O|OIN|N[O|O|O0]| D
V(O |WNIN|D[([O|DN[O|D| N[ Of O ONTO|D| OO || O|OINIIDINOIO|O|WO|O(IN|O[W|O|[O|IN|O[O|O|WO|OD
NV O O | N[O [O| V| Of O O|NIN[OO|O| M|V |OINOOINOININOINOIOINXIO|IOIO|INIDO|ININIOD
VI[N D[ || N ©Of O OOININ OIS IN|Q(O|WINININO(S|O(N|O[DA|Q(NN|WIN|IWIO|NIN]N
VN ON|DH[([O| N[O || VO Of | ON|N[O || O |TF[(O|OINOMOINOIN|DO[N|O(N|D[V|OINOIN|O|I|O|0]|LN
V(O |W|INN|N[O| [0 |O| N Of Of NN | IN|SSIN|ROQ[GOO|OIN|INITO|INION|O(N|W[O|O[|WIN|W|[O|O|O0C]|L
O VI DAV [(WN|[D| VO Of O OV N IO|IN|O([OIOINOINODO(T NI OO WN| WO |H|D|O|O|D
NV O|N[O|V(V|N[O|D| N O O OO NV | N[O NN NO|O(N|OVOO|OIN|OVOIO|NIO|INN[O|O|N]| O
V(NN [O|O[O || N O O N0 | DN |0 |0 ININNIN|IDIO|DOA(WN|ON|OIV|OINN|WIN|INIO|N[O]| O
V(N[O || D[(IN|Of N ©Of O OO|N[OO| N[O | (0| Q[O|NN[O|INNIN|INIO|O(N|O[W|O(NN|W(O|W|[O|N[O0]|N
N[O DNV [N[D| O N[ O O N|O[DO N | TFT|INN|O([ON| 0| 0[O DN|O| O[O Q0| XV|NV|N[O|Q|]D|IN[OO|OD
|0 O[O N|NV|[W[(O|[O| N[ Of O | XV|DO|INN[OO|TFT|INN|O[OIN|INNINN[O(DN|O|NV|O[O| V| NV|NV|O[O |||
V(||| N[V | QO[O || O Of O OINO|DN | 0| T I N|OIOD|OIN|D(O|DN|O|OV|(O|N[O|O(O|WN[O|O|[O|N[D]|OD
|| W[V | V|||V [(Q| VO L O OININIOIN N|IN|IO(OD(O|NN|OINNO|O|INOIO| V| NV|V|O[IO|N|O|NIN~NOD
|0 (N[O N| N[O | O Of N| OININIO|[O | F|0|O(NIODIN|OINDD[IOINOINODO|X|O|WN[O|Q|O|NNINIOD
DO OO DN [N|O| N[ ©Of O OINO|O|O|WN[O|RVIO|OINININ|OIN|OVO(O|N(O| DO O(O|O|(CO|O0|OD| WO
V(N O[WO|O[([V|O[IN|Q| Of O N N O[O |D | 0| |O|O[O|W[IN|OIN|OD|N[O|O(W|OINOIO|N|IO|WO|| O
V(O | NNV |OIN|NN N O F| DO || N(O|OIN|IWINININOW|O(W|N[O|O[O| NN |WU[D|N[OO|OD
OINO(O|O|d| NN IS DO I NNIRRIDDO|dAINIO T N OINOOOD|(O|HA|I NN (T NDIOINIO|IDO(O|HA|I NI || N
oo ojlojlojlojlojlolo|lo|CO|lCO|dA|HA|A | A | A | A | A | A (A A | N[NNI NN[N[N[N/N|NfO[OOY[ O on|oHh| DN
A H | A | A N N[NNI N N[N AN N[N NN N N[N[N N NN N[NNI NN N N[N[N NN N N[N[N|N| N




101

OIl4g(O | d|lVlIN N OO |Hd|lXISITOC O TFdlOANIM AT NIDAMI—4 T O|IOINIOIOINIO|IN|V| D |||
O (NNl | SN AdTN|HO|lO O NMHOIN O ININWNINIOIOI|WN|IN|IM]N| O
— A | A | A | A | A A | A A | A | A | A A | A | A | A | A A A | A | A | A | A A | A A A A A A | A A A A A |
NV | O[O 0| DO|W[(O[(O| | |00 || OO NN | O] V|V ||| O[O [(Q| V[ O(O(N| V||V | N|D| V| O O I~
NS |O|[0| || 0|[00|WO|00|0[0C0|MN|O NIN|OIN|O([O|DN|(O|O(O|O| LN OIN| DA|V|DO|OV|AO|0 || IN| O VO O
RV (TF| D[N | QO[O |N[OCO|O|[0CO| N[O N OOV ANV |VO [ F|O| Ff OOV |V OO | N O O
DT | N[O | 0| | 0[O |Q|O| O |0C| MN[0 T IOIN|OO|O[OOD| O N|O[OIN| ¥ OO | N|AO|W[O|[O|D| V| O | O
DT | D[RO | D|[0| O[O |Q|[NN|O|[OCO| N[O T O[O N[V |OIN N[O |ININN| | OO|O0O(N|O[fO|D|WO|OO| KN 0O 0O ©©
| M| IN|O|C|[O(MNN|N|OO|MN|O|[ LN V(OO N[O NO|OINN|NN[ LN OO N|O[T|O|O|NN|0O| O| O W O
DT | V(OO NN [TF| DO | N[O NN NTO|NN[F|IN Of OINININO|O ||| IN| O O 0
V(|0 (N|O[N|O[O|O(WN|D|IN| OO V| O N[O | V|V OINNIN|N|O| O] O V| O|INO|(O|D|O|D| O| | O O
NS |Q[O|N[N|OQ[O|OIN|IO|N|OW N om0 |0 N[NNI O ON|[O|INNIIN|O|OY|O|00| IN| O 0 O
NN O|OIN|OIN|WND(O|DDIOINITO| —mI NS N[O |OINTOD|INN|N|O| O OIN|O|(O|Q(O|D|(WN|O| O O O O
V(I N[O|IN[N|OQ[O|NINIOIN|O|O N[00 |NN(WN|NNIIN|O| O O[O0V OO O| IN| O 0 O
V(| N[O |O [ N|O[N|O[N|OO[OO| OO NLn|nN|[o ||| 0[O |NN(WO|O| VO (V|0 |NV|(TFT|V|W|O| | IN| O 0 O
V(| N[O | N[O |O(N|OO|OO|O|WO|O0|MN VNV N[OOI O OO | N|IN[O|O| || N| O O O
NS | 0[O | N[00 |Q|[00|Q|[CO ||| Q|0 NINIOIN|O|DD|INO(N|RO|NN| O] ON|IN|[O(DO|[O| DN O N| 0 ©©
RV (F| 0[O | DO | Q0| ||| Q|0 OIN|( O| N[V |O | N|WN|OOINN| O O N(WN|O|V|O[(O|[O|0| IN| O O O
V(| 0[O | D[ | O[O |Q[CO ||| O[O O N O[O ||| N[O [WN|O|MNN| O] O N|PN|OCOIMN[OO|O|O|MNN| O 0| 0 ©
NN [0 [0 || |0 |[00[CQ|MNN|O|MNN[INN M OO ININOINNWOLININ] ¥ ONO| Q||| |[O|0| V| LN O O
RV (F| 0[O DO | 0O N[O |O|NN|OO (O || O[O NI W[N] D OO (N|N|XO|W[O| || V| O N[ 0
(N[0 |0|0|[O|O|(O[CO0| || 00|00 (N[O |O[O |0 | [(IN|O| LN OO NN O] N O 0 O
NV I INNO|X|O(NN|O|D ||| NN (N|O| F| OO AO|IN[O|O|O|NN|0O| 0O O N N
VI N[O V| NV|ONO| V||| WO T|IO(N|O[ AN NN|O[IX| N OO INN|D[O|O[NN|N|[ N O | 0
OINIO[DD|O| A | N[O (ST N|OINIRR| DO | 9| NN D OINIO DO d| NI ST NI OIN QR DO A | N| O |
NN NN | |7 g(9|dfF (g (||l inmimni m OO 0Vl WOW|WO|IN|IIN]IN]NEN
NN N NN N[fN[N NN N N[NNI AN N[fN[fN[NN| N[ N[N[N[N &N N[N N| N N[N[N[N|N| N[N | NN




102

151
144
147
159
144
173
122
179
117
129
159
164
171
155

44711

2241

2203

2190

2190

2125

2061

2114

2099

8

8

8

8
8
9
8

2049

7
7
7
8
7
8
5
8
5
7
9
8
9
6

2061

2102

2143

2117

2173

2142

2182

2090

2125

2164

2083

8(8|7|7(7|7|8|7|7|8|8
7016|7(6|7|6|7|6|7|7|6
7\7\717\7|\7|7\7|7|7|7
8|17(/8|8|8|8[8|8|7|8|8
717|717 |7|8|8|8|7|6/|6
9|18(8|8|8|9(8|9|8|8|8
716|7|6|6|6|7|6|5]|6|5
9(919/9(9|18]9(9|9|8|6
4|15/6|5|6|5[6|5|5|6|6
5|/5|5|6|6|5|5|5|7|7|7
6|7|6(8|7|7|8|7|7|8|8
6|7|7/8|8|8]7|8|8]9|9
717171871919 (18|9]9/|°9
6|1719/9(8[9]9|9|8|6|6

2057

275
276
277
278
279
280
281
282
283
284
285
286
287
288




103

Lampiran 8. Hasil Tabulasi Penelitian (Persepsi)

Nldlolola|la|lo|ojnmdld|la|ld|N|mfolm|o|o N Nlolg|lnnjojo oo |la|wd|v|lo|s
njn|sjlononl|dlnjd|lonlnlNfunjunnfaN||d|njfoc|lo|V|RmiN|o|n|f|o|F || ||| o
[t I QU et (A [k (A A () [ Y e A e [t P (R R (et} A et s e ) B [ e [k A e I [ [ e e R (e
N|lo|w|w|o|loa|t|w|w|©|/m|a|o|o|~|w| | lw|a|o|w|o||~|m|c|~]|oc|oc ||l |w|w|~|w|w|w|wv
Qlo|~N~Nlo|lo|lo|~No|lojo|d|o|o|~N|o|jolo|la|w|o|lo|~NN~Non|o|o|o|w|o|lo|la|~N|~N|w|o|o|N~
Qlo|w|~N|lo|~N|~N|ow|n|o|F|o|w|o|w|in|w|o|lw|w|o|w|a|~N|[~N|lm|w|w|o|w|~|w|o|w|~|w|w|~N|o©
Qlo|~NNloa|NoOo|lNt|o|ln|a|o|o|a|on|w|n|w|w|w|w|w|~NlOlm|w|o|oa|o|~|w|w|la|~|ow|wn|ow|©
Rlo|lo|~N|lo|o|ln|N|n|~N||N[N|o|ow|la|N|[in|w|w|o|w|O|N|N[m|w|o|oa|~N|[~N|w|O|ln|oO|w|w|O|N~
Nlo|Nw|s|lo|n|o|w|o|in|d|n|o|~N|oa|o|l~N|lo|lw|o|~NN/NNlmjo|lw|o|[~NlO|o|[N|[N|[O|[N]|[WL|[N]|W!
Big|lo|lo|lo|N|ow|lo|jv|lo|o|N|TF|o|O|w|vn|V|w|w|V|w|~N|lo|lNF|O|N|O|o|N|O|N|N|[TF|O|F|[N|W
JSI~NNo|lo|ow|o|~N|oO|t|O|la|n|o|o|o|an|o|lo|~N|©O|o|o|w|o|t|O|~N||w|O|o|lw|w|N|O|[n|~N|©
Alwmn|~Njo|~|o|o|N|[n|o|n|N|~N|o|~N|v|w|~N|o|w|wO|w|w|w|w|lm|oV|la|~N|O|OV|0|n|w|m|O|N|wO]|O©
Nlo|ov|vo|o|~N|w|oOo|[F|mm|n|d|o|m|Oo|m|~NoO|a|n|Oo|~No|N[o|F|W|IN|NOINNO|[No|lO|n|O|<
diNNjo|o|N|o|o|o|o|in|t|N|o|in|o|oa|jo|o|~No[~N|[No|la|om|n|~NNoO|[~N|[o|N|[0|[|n|n|~N|©
Qlw|w|o|t|~NlO|N|[n|o|n|n|N|No|No|o|w|o|lo|lV|w|a|oa|g|n|w|loa|v|Oo|~N|NIN[||W|O|W
olo|l~N|Nloo|NNNDIN[No|lo|lO|N|oo|w|w|w|w|w|o|tW|a|gd|wV|w|w|w|~N[NlO|N|WL|0|LW| NN
o|lw|lw|low|lao|o|N|ow|lnNfO[No|lo|w|ad|N|N|w|[o|N|Nlo|lO|o|gF|O|o|o|N[Nlo|lo|N|LW|O|O|N]| O
~NN[N|{ow|low|o|bnw|o|g|NO[N|wlo|NNo|lNo|lNKNO o|lo|lo|t|w|o|o|o|w|n|w|w|wnn|w|<|~]| 0
VNN NNOINoO|lO|o|N|[N|o|v|w|w|o|N|w|o|N|o||o|o|t|V|o|o|w|w|w|a|wn|w|o|< |~~~
njlol~N|~Nlo|lo|Nlo|lN~NloO|lo|~N[ow|w|lW|~N|[N|[w|w|[~N|w|[~N||w|m|wV|w|an|w|w|o|~NV|O|[N|W|WO]| W
g|lo|l~N|N|o|N|w|oo|N[N[O|lo|lO|N|w|O|O|N| ||| NINO|lo|gd|V|o|o|o|~N|o|w|O|W|w|W| N[00
n|g|lo|No|~No|lolNNoO|lV|lw|lo|w|lw|oa|No|lNKNlolo|lo|lo|t|lvw|a|lo|o|N[a|w|[~N|wv||n|N|~
N|lo|lo|lo|loa|N|w|jo|N[Nn|Nlo|lao|vw|loa|lao|N|w|o|NO|lo|V|w|m|V|w|a|w|O|NDIN|L|INWL|INN
“|njlo|lo|lo|~N|nn|o|lv|vo|g|n|a|o|nn|lv|a|~N|o|w|~N|ow|ow|a|Nm|lo|a|la|o|N N[O |L|N||N]~
c
o
2
olv|ln|m|g|n]|o|N|v|a|lo|ld|la|lmn|g|n|o|N|w|la|o|dla|m|g|n]|o|N] 0
m.12345678911111111112222222222333333333
(%]
]
2




104

N O @ N([d IO IR0V A O | O NGO MO NWLINNINOIN NS 0S| H| OO |
NIt x| f|Y g IS OIVOIN|FO|S DN IS NN NN INMINIX|IT O N VO N|WO | N
| - N H A | A | A | A | A | A A | A | A A | A | A A | A | A A | A | A A A A A A | A A A A A A | A A | |
VO FTIN| DAV |V(O| N[N | N[O O[D|O[DN|OD|O| DDA DD O DN N[O | V(OO |O| OO |WO|[CO|Q|00]|MN
NIO(DIN| D |RO|N[O[N| O[O [(O[([O|RX|N0|IN[O|O| O[N] V||| DO | 0| N0|O[O|[LNH|OO|0C0| 0|0
VO IFT(N|DH|[DO|OV[(O| N[V |O(ADA|O(O|NIN|O[RO|NININIDOD|ODD| O DO D|OV[D|NO|O[N|OO[0]| NN
VAN IN|T[(O|N[O| N[O DD |O(N|N[O|O(RN0]|OD|O|DN| DD |0 N[O N N[O | N[O O |LN|WO|O|00]|MN
NV O[O N|O|IN[[OIN VO[O O|N|XV(O|O| OO NN  DHD]|O(ODH| V| O|O[O (W |N|NN|OO|OD
OO AN|V(O| N[O N|OININO|IDIDINIOINIDD|O(V|O|D TN NO[D|V[D|N O |T[(N|O[CO| D
OVIN|NIO|N|[O|O(N|N[O]|O(D|WN[O|O|[RV|O[DA NN |O|0[O|RO|N[RO[O|INO|O O | [(WN|O[N]|NN
NN O|O(N|O(O|NIO|NN[O|N|[O|O(O|ODA|ND|O(RO| N0 O(R[([O|WNIDAA|NOO|O(ND|O|NN
NINIOIO|OAINININ|O([OININ|INIO|O[O|NIN| OO RNIN| OV VOV FT|IA|N|O|[OINO|O || (NN
VN | FITO|DAANININO[O|O[D|T([O|NO|OININIDOD|O|D|V T OO NN O|(O[O|OC[O|NN|O | N[O
N O AININOINO|IOIV|OVIOIRNINOIN O]V D|O|DN|O|O[(O|WN[O|NNO|N[N|O[O|N
NIN|IS[DOININTOININ|OID|TS|(O|NO|O(O|OINN|O|NV|O(ROV|N|XV DD |NO|[O|O[O|O|O|W[(N|D|O|N
N[O O|O(O|ININ|OIN|ODA|NN[O|IN[O|IN[ND|OININIO|OIN|O|D|OINOD[O|ININOC O | (NN
NN [N|OIN|OINN|OD|O[(O|NIIN|O[NO NN |OIN|O|D[O0O|DA N[N DO|N[LN| O[N]
OIN| [0 N[O |O0[([O|O(N|O[D|O(N|OIN|O[ND NN T O N[O DO NININO | (NN
VNN O|IN[O| DN |O[N|OINN|ININ|O(F| I N[O|O|D| N[O |[O0O| DN |N[O|O|0|LN|[WOL|OO|[O0C0]|N
VN | TS0 O|INNINDOOIN|OD|NNINN[O|IN[OD|H|DO|O|D|O0|(R0[|N|D[O|RO0 N[N O| O|LN|WO|O|0C0]|MN
VO FTIN| D[V ]|V(O| DN OD|O(NN|DN|O[O|ODD| N[N |O| N[OV O[O |OC([O|NN O | (||
VIO N|RO|ININO|N|O[O[IN|N|O|O[(O|[O| 0|0 | V||| AN NV O[O [T |N|N|CO|OD
NV OIVIVO ||V |IN[O[RO|NINNIN[NO|N|O[O|O| OO N[O|V|O|O(O(O| DN NO|IN[DO|(WH|N|OO|OCO|OD
O IN (T (W F|RO|N[WO[RO| N[OOI N|IN|O|W[W|[Q | N|IN|[O[DO|IN|IN|O|[O(O| DO | N |N|O[D[(W |||
DO AN O | NIOINI R DO (HAI N NI FTILIOINPIDNDIO|d|NNISTILDIOINIOID|O| A | NN (T |WN|O|N|O
N T T T | T[T AT S (DD NNV VO|IOIOIO|NNINININININININS




105

Ol mlololo|N S| vw|als|lvnlv|nNaojlwlovlo|lajla|N|lalgl|v oo d|lNT|lo|lala| S|~
Rigsn|o|lG|lo|o|d|d|d|n|N|d|wn|m[f|ofnn|n|~N|a|loN|J|n|lmo|ln|F|0|d|d|R|[O|on|NIR|N
|| A A | A | A A A | A A A A A A A A A A A A | R T L O R o I R o T A o R O T e O e e O R o Y R O I O IO |
o|lo|la|lo|w|a|a|a~N|ow|la|a|w|w|w|wo|lw|on|w|o| W N o s N N N oo © ©f N N| © o o o o o
~Nloo|la|lo|w|oa|la|lalo|lw|a|o|Now|lO|Nla|a|~N|0o| © N © et N N 1 © o] o N © o o V| | o o
w|w|lo|lNa|o|loa|la|o|w|o|NN|N V||l |w|~|0| O N oo | ©f N 1 N N © ¥ N oo N O 1| oo ®
w|w|lo|lN|o|o|a|on|w|w|w|o|~N|[w|OW|N[w|[d|w|a| V| o8] ©f M| © N 1 V| V| © wnl N o] o | ¥| o o
| t|NNo|o|a|o|t|n|wo|o|n|jw|o|tn|a|a|~N|0| tn| o8] ©f m| N V| N ©| © o Wl ~N| © o | | o]
w|lw|lo|la|w|~N|loa|la|s|n|o|la|m|o|~N|n|N[n|~|0| V| W © m| o N m o oo N ;| | N o Vo v N o
~Nololoa|No|lo|lalNoO|No|S|N|[N|N[N[O|w|| V| © ®© m| Vo N o V| © © ;| V| o o V| | © ™
w|w|w|lo|~N|[Nlolvvn|~N|Nlalm|~N|[o|o|la|o|o|a| nn| N © m| oo N 1| N © © | | o] o | V| © o
w|w|lo|l~N|~N|o|w|lolo|w|w|a|m|w|~N|w|[w|o|w|a| | © N ;| N 11 ;o O N © 1 | oo N N N N o
o|o|lin|lw|o|w|o|t|lo|V|o|lNoO|~NO|~NlO[F|0|N| tn| © oo ;| N N oo N N| ©f © ¥| N| © © V| N ®
oo~ NN OO|la|vlo|n|o|lNlom|~N|[N|N[a[w|N|N| N © o s ©f N 0 N oo ® 0 V| o] © N V| ®© o
a|o|lo|l~N|[N|oo|la|N[s|N|o|N[N[ow|o|w|a|o|~N|N| O © o | © N W m| o o ;| o o o N N N o
ojln|Nlojow|lo|~Nlolnn|~N|O|la|N|[w|wV|o|[~N[w|N|0| 1| © N m N N Y| ©| © © wn | N o o V| o o
o|l~N|Nlo|o|o|o|low|lo|lw|V|la|~N|[w|~N|N[w|[wO|w|a| V| o8] oo ¥| V| V| ¥| V| N| © ¥ | © o o N| © o
w| ~Njolola|l~NNNOOlOoINoa|NNINNO[SINO| ©f N N | N © | ©f in| N 1| 10| N| ®© ©f © o o
ojw|w|lo|lo|l~NNa|NNINOINO[N O[N] W © © m o N © i N © ;v | o o N o o ~
a|~N|lo|la|w|o|~N[vln|~N|o|lo|w|~N|[N|N[O[w|N|| V| o8] oo 1n| © V| W V| ;| N | | o] o N N| o8]
o|~Nlo|la|o|o|~NNO[NNlO|B|N|O|N[N[N||0| tn| o8] © | V| 11| n| ©| 1n| ©f | | o] o N| V| ©|
o|lo|~Nlajo|~N|[nfminjo|~Nlalo|~N|[N|o||o|~N|0| V| o8] ©f x| © V| N 1| © o ;| | o] o V| N o]
w|o|[~|lo|lw|~N|~N|O[n|lo|lo|lw|in|w|o|~Na|a|~|w| W N © wn| o v N~ m ©V © ;| . o o N ©V oo o©
w|lo|~N|lo|a|~N|o|ln|n|jn|~N|lo|mn|jow|o|~N[N[;m|N|N| N o] oo | oo 11| © O | N O | N o N V| © ~
Ol d| N[O | | DI OINIRX DHD(IO|A| N O[T | O] O
o|lo|ldlam|g|vnloln|w|lalod || |vwo|N]|0| o
S|lo|loc|o|o|loc|o|o|o|o|a|d|d|d|=|d|—
N|o|o|w|w|w|w|w|lw|w|o|d|lo|o|o|a|laja|o|a|a|S (2812221218128 |gd|lgldld|lg|lgld




106

|| ISILO|MNO[d| NN T DI NINO OIWN VOIA T DO NIND O OIWNIAHd || D
OfniuninNn|Nfoo|MWfo|I~Nfn|I g OO Ao NO O Nn|lO I NWODIN|IFT(HA|A OO S| (DI NO|NIWO| AN
| A | A A A | A A A | A | A A | A | A A | A A A | A | A A A A A A A A A A A A | A A A A A | |
VO[O (O || N[OOI ININDOD|O|O[O([O| | |O0O(N| Q|| O[O([O|D|D|N[O|O| O
VO[OV V|V(O(O| | NOL IO|X|OCIOINIINININIODD|DD|O[([O(DN|D|NV|V(OI NV OINLO OOD|XX|IN[O|O| N
OIN| |0 DDA N |0 NOILININIDNIODNIDO|IDOD|D|N|OV|O|DN|D|O|V|OININO|O|INO|O|N|O|O]| N
VOO N[OV | ININININIOINNODINIDININIO|XX|O(IN[O|O|N|O|OIN|V|OIN[O| Q| N|MN[OO|O| T
OOV ININIOINQIOINNTS(ODS DO O|NODOOINO|O|N|V(IT|N| VOO N|N[O|O| T
NN O[O NfOOD|OOIN N O|lO[O|I S D OIWDININO|O(SIN|OINN|O(T|M|O|NN[(W|INNIN|WIN]|O(W]| O
OIN[O|O|O|ININOIONOCQlOlO|O|IDIDINNDNININIOOIOININOINOINNITSINININININIOINIO|OO| 0
(O[NNI N|O|INNO|IN|OIODIODINIDNIN[O(O| DI NN[O[DD|O|I NI ND|N|O|[O[O|O|NN|IN[O|O]| O
WO NN OO NINNNOIS I ODODIOINOI AN MOINOMO|OIN|O[O|O[O|N[D|WO| N
OINININOO|J]OINOO|ONOIDIN|ISTS| DO NIOINDADININOOIOOINOODOIOVIOINIOINININOINIO|WO| O
VOO N OO IO |IN T[T N[OV N[fO[O|N|O|IWL([O| N |INININO NOINIO|WO| O
NlOlaogfadc|oo|lOlOOO NOININOO|IIDNIIS|IDININIO[DOOIN|INIO|(O(O|O | (N[O |O|WN|OO[(O|Q|N|O|WO| N
NININOO(OD OO N|OflOIMNOIIDIOILOL(LOIWLOININIOININ|IOD[OVIOINININ|([O|VO|XNV|VVO O|N|O|IN| O
NmnmIiNfOINOINOIRN D|OIN[O|D|OINDIOILIOINIOINININ|V[([O(O|INN|OIN[O|N|INN|INN[O| O|WIN|OO|[OO| N
NwbnINfO|lO[O|O(f|O(N|ON|O[fOlOININININ[O| N|OVOININIOIOVIOINOINNINININOIO(IN|O|[O]| O
QOO |OINO|OOD|O|WLO[O| NN OIININOI M OINIOIO|DD|OININIMNOINIOIN OO|O|WN|[OO|O|
VO[O |V|AO|(W(O| V|| WLIOIININOWIOINIWIOIMO|NININOIN|SINIODIOINININIDIN|SS|I O[N] N
V(OO ANVl OIN O N[OOI MO NTOIOD|V|OC|IOVIOIININOINLO  O|O|IWN|[O|O]| O
MLV INOODIOO|O(O|OD( OO N[O | O LI ININIO[OININO[O|SINDIO|ININ|O[O|O|(|WUO|[D|O0| N
OINI[NINOO[O[O| N[OOI ORI INOOININIT[(OQ| O IN(O|N|V|OINO O|F|WN|[O|0| O
N[N OO NOINMNIOINOIlOLITININOOOILLOIODO|O|ILIWL|N| VIO O|XV|WN|[D|O| O
N0 A NN NIOINIXIDNDO(AFA | N NSO INOIDND(O|FA|I NSO |INIO(D|O|Hd N[ | LN O
A |lTA | AN N N NN N[N NN NhY Oy N[N | N NN T | 9| ITJ(]( || ([ iwn|wn|Lwn
(| A | A A A | A | A A | A | A A | A | A A | A | A A | A | A A | A | A A | A | A A A A A A | A A A A A | |




107

N DO S O A N (DA OO OIN|dH]O M NINIO| LI N O 0 M| ||| WO |
njojV|s NN TSTI O] QOIS DS O LNMOIWLLIN|SINIOCITOITO (NN NS OTFT|ON| O (I |mMWn
D T T e B o O IO IO O e I I IO B B O | R I e I I O R e T I I R O O I O R O e O I O I O O IO B R | D I T e O e T IR T O IR O e O e O I I O o B O |
SININ[O|OOD|OO|OO(N[OD|O| M| OO |NV| N0V OO IN OO OO MH|OO|N|(CO[(Q|O|O|[O(NN|0|O|O0|WOL| 0
NV ININ[O|OOD|O|OINWO|O| M| OIOININOINO|IOIOINIQO OINININ O]V NV|O|V|DNN|O|O|O[IN|MNN
NN |0 N[O M ON|O|IN|D|O0O|N|O|V|OVO|DN|O|D|IN|IIN|ON]|O|O|DND|O|N|O|D|IN|OO|WO|MN|O| O
OINOIN QIO N[NNI M OO NINIOOINT|O O[O0 0|0 NLO O] |N|O|[O(NN|O|WN|OO|WL| 0
NIOININ OO ONIN[O|O| M| OO RXINNIOINIIDININIO|RVO| VORI N[O N|IN|O|OIO|0|O|O|N| 0
N([O|ININ|OINIDIN|INIO| O NININN|IS|O|R0[OININIOININININON|IOIO|OINOIO|INIO|INI|NIWN|O
RV (FTININOONOINO([O| M| ONOC OV VO[O ITF|OC|OCOINOIN[TFT|IOINDD(OIND|INTF|O[(F|N[(N| O
OIN|Q(O| DO |NNIIN|N[OO]| M| OOINOIOONO[([T|IN|V|OIO|NV(V|0F|IOIND(XOV|O(O|OIN|OIWNO|NIO|N
O MmO V|| N[INININ MM OO NOINNID|OININO| ||  M|O|OOINO|lO|O(WLI M| O|WN|O|WO|MN
OfMNN|Oo(f| DA N|DOAN|O(N| M| ONIOC O VO N|V|O|OIN|OIN|O(FTINDININIOININIOIN|OIWN|WO || O
AN O[O AN OINN[O|O| M OO NOIO([O|O|OINIOLIO|ININOIOO OIOININO|INIOINIDO|WO|[N[WO|N
OINION O[O INO|IN N OO X|OITIND|OINOD|O| OO |||V |OININIOD OO |[W|N
NN DO OIN[O|O| m| O[NNI O XV|O|WNIO | FT|O[W|(O[(ROV|N|INN[OIW || W[N]
NN | || O[O F| OIN| V|V [O(N|N[O[OINN|O|OIO | FT|IO|OOD|N|INN|O[(O(| DO|OIN[WO|MN
nin| Nl OW|lON|OINN| | N NN |S(INIDININO|OOD(O|O [ S|O(O|O|(X0|O(O|O(WN|O|T|N[OO| WO
NlOo|lacagjw|o| |V (N|OIN| M| OININININIOO|O[O|(RV|O|INIO|DN(O|D [ FT|O(O| N[V |V[(O|DN|O|Q|<T|INN[IN| OO
NlO|lof~NOIN|IS(WLO|W| D NWIODININIO[IOIN|ININ[OIN|OIN|O|(O MHM|O|[O(DN|(|N0|N0|0OINO| N WIN|WO|IWO|
OOV || O(N| V|O| N OO NINIOIOININIOIO|IONINLOLIOOIJT| OO |O|NN|O|[O[(WN|O|WN|IN|O| O
O OON || ([ O|N| T OO RO INNDO[D|N|N[O[O N O[O | TT|O|O[D [0 N[O |O | |N[N]O
Nniniktc| 0Ot (NN|O| N OO V| O[O NINOIOI N O|O|OIO MOV |(V|O|INN(WLIL|INN|IW|ININ]
nmin|iNfo|locjlow|of|INI| T NNV OO OOV OIA|N|INIO|VIAA|IRNN|OV(OA|DN[O|NNIN|T (|| N(N| O
N (O] dA | N N IS(NITOI N0 DO A|I NN | I NI VOVINIO DO A NN I T LI OINID|O|A|INN|IT|WN|O
NN NI OIOVIVIVITOVO|IOI O VOIOINININININININININ|IN|Q|W(O|O|O|[W|(O(O|V|OAIDD| ||| | ]D
A A A | A A | A | A A | A | A A | A | A | A | A | A A | A | A | A A | A A A | A | A A A A A A A A A A A




108

OClp|(@Q0 O|H 00 NI O DA NN Ol LDDOININD T O HOIN|TINOH|O[0|0 M| NN O
S I ITINF|O S nNITO| N SOOIV (IO TF|dNn|d SN ONOII|ON|ST H|IIT (IS 0|V |lO|lVO
— D T T O e R I O O I I R e O O e O R o T IO I O B o | D I T e R e IO R O O e I IR O O I O R O R e O I N IO B O o | R T I I I O e O I I IO B o |

I T[] |O[D| O IN| O VOO ON|O|O|NV|V(OIN|V|DAN[O|O| VO[O O | TF|N|OOOD|OC|lO|O[IN M
VIO |Q|0|[W[O| O N O O NININIONONITOV I OININOIO|X|XV|INN[O|O|OININOIIN|INIO[O|O|NN|ININIM™M
QI TN | 0| RX|IN[O| O I N NOININOINO|IOININOIOIOOINOO|OIN[O([O| O IT|IN| O[O |O|D|INIINIM
AN INIDO|ROINN|INN[O| O D] O VO N|O N[O O|ININOIO|X| DNV [([N|XV|O[O|D|WN|IN|O[O|V|O|NNOIM
N OO N[N B N O] OO ININOO O O|IN|I NIV IFT| VDOV O|O|INN(O| V| O|N|O[O|RV|O|NNINM
OIN|OIN|OIN|N[OO| O M O ONININIOININIDNI N[OOI NITOININDININ|IOIOINIOINITO|ININ|ININ ™M
NN O[O |WN[0|0[A| V| V| V| NN NINNSINNNOO S| OIS |INOD|OIN|IDIOINIO|OIN|O|IN| <
NI WO N|O|[IN[O| L I IN| O 0| V|0 T |([O|Q|O NN |N|OINTOIIDINOIN NI ITIN O(O|O|OO|00|O00 |
N O|IOIN|N([O|O[O| N M| VO NOO|VO| M OO MIO|OINININIOIN| OVIOININOIO|N|WO|OO|(OO|OO|O| M
nit|oVlio|gt|(0|nN|(o| M| M N NO|INO|IS NONOINOIOIOOINO|OIN|VO(F|O(WN | FT|IO|OIO|NN[OO|N[O]|
NV IN| OO OR[N N O N O NO|OOOO|O|N|IINOIN[fO|O|O(WLIWO(WOINIOIN O N OINOININOIGOIM
NI DO | F|R0|[N[O| O O m| 0| ||| |INOIF|O|lOOLIOILOODIOININ| S ODNO O[O |
OO N|O|IN[O| D T V] OO N T |(V|O|O|IN[OWOIN|DOWL[O[W|INININO N OO|LO(IO|O|O|W|O |
N[O | 0|0 |NN[O| O T OV NO|O|O|(SINDNININOIOINODIOD[OINOIN NN O|O[N|NN|OO|WO|O| <
NS |0[O|0(N|O[<| VO] | O N |D[O | I NINININNNMNOINOUL|IQOIF|INROINT(O|OINOIOOD|O|O |
NN |O (NN O O N NO|O[O | I NINIOOINIOININ|IOQIO|Q(|ININ|OINIIDINOIN|O[O|O|O |
N[O NIN|IN[OO| O O] O NI NGO O (LI NINILINIODINIOIOININ OO N|TF|O|INN[N|O|N|O|[OO| M
O I N[O|O N[O | D N O NINIOIO || V|OINIODINOIO|IOON|OIN|NV|OVIO|ITINOIDININOIO| S
N[ |Q[O|N[IN|OQ[OO| VO N| I OO | [O|F|O0|N([O|lOIN|IIN|OO|O(|NIN|OIN|[(O|O(N|O[fO|O|O |
O O|OIN|N[O|NN[OO| O N M WOO|O(O| M O|OINIIO|WLININIODINIO|ININ|O(lO|lO(IO|NIN|O|(O|WO|OW| M
NSO NIN|OIN| N O O NN O O|OINUOIO|IOIW|DOWO|NIFININ|OIN|S(D|[(N|O[O|OO (N M
N[O d|I NN ITS([ | O N QR D|O|AINO T INI OINIODD|IO|AI NN FTINIOI N VDDA N OO |IS (WO
ajlojocojojlojlojlojloflo|l0o|l0o|Co|lCO|dHdA|dA|dA|A | A | A | A | A | A (A NI N[NNI NIN[N[N[NfNfO[OO[ohfohon|onh| DN
Al | AN NN N[N N[N N[ N[NNI NN[N[N[N NN N[N[N[N[NNN[N[N[N[N[NIN[N[N[N[N|N|AN




109

nini ol iR 44100 NDO IS DO NI KN (DI AO0OIVO]—H00|0 N || M Q| N~
NN | SO N NINOIDI N OOV IS NNODNMOM IS O] JTO| S NI OO ITIDNITO| OIS | O
o I T e O I IR O O I T R O e O I I O O O O e O I O R R e O K R O O e O IR IR B O B O | R I I I T e O O e IR O O O O I I e O R e O I T O Y o O R I R |
| N[O | Q0|0 N[OO|(O|O| OO0 (T ININ|O[DO [N OO[O| M| O[O [0 Q|| [O || V| N O O IN|OO
V| ||| O|R0|N[O[N|O|O|O0 NIOININIO|DOD|DO|([OI N OO M O OININIO|O|O|OW[OO| VO N W O O|
(| O[O ||| || WO| OO NINININ|O[OO|D[(O| N[O || M| ON|O|INIO|Q[O|N[00| O N N[ N[O | 0
V(O[O || D[N | OO0 T IO(N|O|INN[O[O| NO|N|INNIN] o OOININD|O|INNINN|D| O 1N O] O IN| OO
V|| [N|N|O|O[NN[N| N[O T O|ININO(O| MO |N|O[WO| M| OOV N|Q|NN[O[W || 1N Nl V| 0| OO0
O||(Of N O|XO|NWL|IWO|O|O|W VO N|OIN|INIOININDININITO OO NNNIWITS|O[N|N[OW| O M| 0 ONIN| O
OIN|OO(O|INOOD|O(TST|O|WO|O| N | -ININIOINITOINIO|Of M ON| OO |WN[O|O|A| O| V| V| fINN| O
OIN[O|[O|O|X|O(WL|N|O| |00 VW O N[OOI DD|OINININN|O[ M| OO NIOIO|N|O|NN[OO| O N N O O] 0
OCIlOINO O|RX|NN[NIN|N|O|W N O Mmoo |O( OO N[NNI M OO NOIN|INI|WO|WO| N M| O N(IN| O
NININIOININO[O|O|[S | 0| O V(O MO |0 N[O || M ON OO |F|(O|WN|[CO| LN ™ N N O]
NniININO|N|O|WND|[IN[O|O|OO| O V(O |IN(AOA |0 |NO|NN(W|Of M OO I NOIO|WOIO|N[IIN| N VO N OO | 0
N[O O|INOININ|IN|O|O N OO |O(O|NNO|N[ N O[O T |<FT[(O|NN[00| O O M| OIN| 0
O|0 (0[O | N|N|O[O [N ||| OV N O[O NO|O M WORXINNINO|N|O|NO| O | V| OO | D
OO ||| N|O|OO|[O|[Q|N|MNN|O0 NN fo ||| O ||| | O[O0 |R0(O|N|[O| V| | O N | D
OOV |N[(WN|O|<T| N[00 VNI N[OOI | N NIN|O[O|Q[N|O|[<T| VO] | O nfO| D
Ol | |(0|0|0|CO|(O|O|WO|00|O0 WO N OO |V N[O ||| M ONINININ|IOIN|ININ| O O N NN|O
O|0 ([0 || Q|00 ||| NINOIOIN|OIN(S (DO D] NIDININIO[N|NN|IMN[OO| O O] O IO |OD
OO0 | N|O|O|[WO|[O| N[O V| O NV OO (N| VOO N WO XV|ININfO|O|N|O[ODO| WO N O OO | D
OO ||| N|O|O|[O|| N[0 NOmnmioaoNfO|O(F|WN[O|N| | O[O N[O |NN[IN|O[00| O IN| In| OfN| D
O|0| [0 | O|N|WO|[O[Q|N|MN|O0 VNN | (0| O[T |NIN|Of LN OO V| OIA|NN[O|NN[O]| VO N M OIN|ODO
V|0 NN |O| O[O wnNn iniNfolocjV(f|UINN|IWL| | NN OO IN|O[N| N YV VO NfO| O
N[O 9| N OIS IO ([Ofd N O|IIFTINDIOINIVIDNDIO | d  NIMNISILIO|INNVIDND|O (A | N O (IS |W0
NN NI g | ¥ Jd|9 (g g (T[S nininfio|]O OOl O|O|OIWO[IN[IMN|IN]ININ]IN
NN N[fN NN N[ N[NfN NN N[fN[N[N[NfNfN[fN[fN[N[fN[fN| N[N N N[N[N[N[N N N[N | N[N |NN




110

182
144

168
134
181

100
128
166
152

157
135
173

180

42206

2190

2118

2121

2092

1963

1904

1980

1989

1938

1852

8

8

6

8
6

1985

8
6
8
6
8
5
7
9
6
7
5
8
9

1968

1985

2039

1994

2096

1994

2028

2087

1937

91919(9(9|19]9(9]|8
51717677777

716(8(8|8|8|7|9]7
8(5|6|7(6|6|7|5]|6
9(919(9(9|18]9(9]°9

5(5(4(4|5|5|4|5|4
5(5|5|5|6|6|5|5]|5
71877188787
8(8|8|5(8|8|7(7]|7

719191777 |7|8]7

8|/6|6|6(6|6|6|6]|6
9181991819998
91919(9(9|19]9(9]|8

1946

276
277
278
279
280
281
282
283
284
285
286
287
288




	HALAMAN JUDUL
	PEENGESAHAN
	SURAT PERSETUJUAN
	PERNYATAAN KEASLIAN
	MOTTO
	KATA PENGANTAR
	INTISARI
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR DIAGRAM
	DAFTAR PERSAMAAN
	DAFTAR LAMPIRAN
	BAB I PENDAHULUAN
	1.1 Latar Belakang
	1.2 Rumusan Masalah
	1.3 Tujuan dan Manfaat Penelitian
	1.4 Sistematika Pembahasan

	BAB V PENUTUP
	5.1 Kesimpulan
	5.2 Saran

	DAFTAR PUSTAKA
	LAMPIRAN

