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MOTTO 

 

“…And do good, for Allah certainly loves the good-doers.” 

~ Al-Baqarah: 195 ~ 

 

“Allah does not require of any soul more than what it can afford.” 

~ Al-Baqarah: 286 ~ 

 

“No matter who you are, no matter what you did, no matter where you’ve come from, 

you can always change, become a better version of yourself.” 
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Social Deixis in Amina’s Voice Novel 

By: Rani Lutfatun ‘Ainiyah 

ABSTRACT 

This research examines social deixis in Hena Khan’s  Amina’s Voice novel. 

Hena Khan's Amina's Voice is a middle-grade novel. It follows Amina Khokar, a 

teenage Pakistani-American Muslim girl dealing with issues of identity, friendship, and 

self-expression. In this research, the researcher uses Fillmore’s theory social deixis as 

the primary theory and the social dimension by Janet Holmes as the secondary theory. 

The aim of this study is to find: (1) the types of social deixis that are found in Amina’s 

Voice novel, (2) the most dominant type of social deixis that are found in Amina’s Voice 

novel. The descriptive qualitative research methodology is used as the research method 

in this study. The researcher collects the data by using a documentation method since 

the data were taken from Amina’s Voice novel. In Amina’s Voice novel, the researcher 

found 50 forms of social deixis. The results of this research show five kinds of social 

deixis used in Amina’s Voice novel, those are; the devices for person marking, the 

various ways of separating speech levels, the various ways in which names, titles, and 

kinship, the various ways in which linguistic performances can count as social acts, and 

the ways in linguistic performances can accompany social acts. The researcher cannot 

find one category of fourth type of social deixis, it is insults. The kinship category from 

the various names, titles, and kinship is the dominant type of social deixis found in this 

novel, because most of the participants in this novel have a special relationship with 

each other. 
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Social Deixis in Amina’s Voice Novel 

Oleh: Rani Lutfatun ‘Ainiyah 

ABSTRAK 

Penelitian ini menganalisis deiksis sosial dalam novel Amina's Voice karya Hena 

Khan. Amina's Voice karya Hena Khan adalah sebuah novel kelas menengah. Novel ini 

mengisahkan tentang Amina Khokar, seorang gadis remaja Muslim Pakistan-Amerika 

yang berurusan dengan isu-isu identitas, persahabatan, dan ekspresi diri. Dalam 

penelitian ini, peneliti menggunakan teori deiksis sosial dari Fillmore sebagai teori 

utama dan dimensi sosial oleh Janet Holmes sebagai teori sekunder. Tujuan dari 

penelitian ini adalah untuk menemukan: (1) jenis-jenis deiksis sosial yang terdapat 

dalam novel Amina’s Voice, (2) jenis deiksis sosial yang paling dominan yang terdapat 

dalam novel Amina’s Voice. Metodologi penelitian kualitatif deskriptif digunakan 

sebagai metode penelitian dalam penelitian ini. Peneliti mengumpulkan data dengan 

menggunakan metode dokumentasi karena data diambil dari novel Amina’s Voice. 

Dalam novel Amina's Voice, peneliti menemukan 50 bentuk deiksis sosial. Hasil dari 

penelitian ini menunjukkan lima jenis deiksis sosial yang digunakan dalam novel 

Amina's Voice, yaitu; alat untuk menandai orang, berbagai cara untuk memisahkan 

tingkat tutur, berbagai cara untuk menyebut nama, gelar, dan kekerabatan, berbagai cara 

kinerja linguistik dapat dianggap sebagai tindakan sosial, dan berbagai cara kinerja 

linguistik dapat dianggap sebagai tindakan sosial. Peneliti tidak dapat menemukan satu 

kategori dari jenis keempat deiksis sosial, yaitu penghinaan. Kategori kekerabatan dari 

berbagai nama, gelar, dan kekerabatan merupakan jenis deiksis sosial yang dominan 

ditemukan dalam novel ini, karena sebagian besar partisipan dalam novel ini memiliki 

hubungan khusus satu sama lain. 

 

Kata Kunci: Deiksis Sosial, Amina’s Voice, Novel, Dimensi Sosial 
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CHAPTER I 

INTRODUCTION 

1.1.    Background of Study  

Language is an arbitrary sound symbol system used by members of a social 

group to work together, communicate, and identify themselves. Therefore, the main 

function of language is as a communication tool (Kridalaksana and Djoko Kentjono 

in Chaer, 2014, p. 32). Therefore, it can be concluded that language is a 

communication tool used by members of social groups to communicate. 

Communication is also influenced by the speaker's and hearer's styles. It can be 

concluded that relationships have a significant impact on people's understanding of 

communication. People use nicknames to indicate social status, respect, or 

relationship when communicating. When there is no context, it is almost always 

found that the hearer will misinterpret the information. The context reveals the 

speaker's meaning in the utterance. As a result, context in utterance is useful in 

determining the speaker's intention. 

Pragmatics is the study of the meaning contained in an utterance conveyed 

by a speaker to the person when communicating. To be able to understand the 

meaning of the utterance must understand the context. According to Levinson 

(1983, p .9), "Pragmatics is the study of the relationship between language and 

context which is grammatical, or encoded in the structure of language". Thus, 

pragmatics can be defined as the study of the relationship between language and 

context, which are used in different situations to gain meaning. Some branches of 
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pragmatics include deixis, speech acts, implicature, presupposition, and discourse 

analysis. 

Deixis is a branch of pragmatic studies that discusses references in the 

context of speech in a language. Context of speech is about the environment where 

the communication happens, and how the message is relayed during the process. 

The word deixis is taken from the Greek word (Deitikos) which means pointing or 

indication. According to Levinson (1983, p. 54), “deixis essentially concerns with 

the way in which language encode or grammatically feature of the context of 

utterance or speech event and this also concerns with ways in which the 

interpretation of utterance depends on the analysis of that context of utterance”. This 

explains that every form of language that has the function of pointing or referring is 

included in deixis expressions, where have to pay attention to every aspect that 

exists in an utterance context to be able to understand its meaning. 

According to Fillmore (1976, p. 76), person marking, speech levels, the 

various name, titles, and kinship between participants, the various ways linguistic 

performances can count as social acts, and the ways linguistic performances can 

accompany other social acts are the five types of social deixis. Social deixis is 

utilized to record social differences that are related to the participants in the social 

interaction between speakers and speech partners or hearers. It is impacted by 

societal differences such as class, social status, and social group, such that deixis 

fosters respect for others and courteous in language. In person marking, for example 
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such as pronouns, that exist in each language used in each society, and they include 

traditional pronouns. The various of separating speech levels, such as using humble 

speech, plain, and polite. According on the speaker's relationship to the addressee, 

the audience, and the person being addressed to, names, titles, and kinship terms 

might vary in form and usage or be classified as honorifics. Linguistic performance 

which can count as social acts include insulting, extending greetings, thanking, 

apologizing, and promising. ‘There you go’ is example of the ways linguistic 

performance can accompany other social acts. In this research, the researcher 

chooses a novel to analyze social deixis.  

The term "novel" is derived from the Italian "novella," which is also known 

as "novella" and "novel". Novella literally means a small novelty, which is then 

interpreted as a short story in the form of prose (Nurgiyantoro, 2010, p. 9). 

According to Kosasih (2012, p. 60), a novel is an imaginative work that tells the full 

side of the problems in the life of a person or several characters. Susanto (2012, p. 

32) states that literary works (novels, short stories, and poetry) are imaginative, 

fictional, and the author's expressions. In this study, the researcher choose to analyze 

a novel entitle Amina’s Voice written by Hena Khan.  

Amina’s Voice is the work of the well-known author Hena Khan, who is a 

Muslim Pakistani-American who was born and raised in Maryland. She prefers to 

write books for young children. The novel was published in 2017 at Washington, 

and in the same year Amina’s Voice won the best children’s novel at the Washington 

Post. Amina’s Voice was nominated as the good reads choice of Best Middle Grade 

and Children’s Awards, ALA Notable Children’s Books, Kansas NEA Reading 
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Circle List Junior Title, Oregon Battle of the Books List, Chicago Public Library’s 

Best of the Best, Virginia Reader’s Choice Award (henakhan.com).  

Hena Khan's Amina's Voice is a middle-grade novel. It follows Amina 

Khokar, a teenage Pakistani-American Muslim girl dealing with issues of identity, 

friendship, and self-expression. The story revolves around Amina, a quiet and gifted 

sixth-grader who enjoys singing but suffers from stage fright. Amina's life changed 

when her mosque was vandalized with arson, property damage, and hateful phrases 

written on the walls with bad words like “Go Home, Terrorists, Towelheads” 

causing dread and insecurity among her Muslim community. Amina is dealing with 

these emotions while still trying to fit in at school and establish her own 

voice. Throughout the story, Amina develops a close bond with her Korean-

American classmate Soojin. They tackle the complexities of middle school together, 

face bullying, and support one another. When Soojin starts to think about altering 

her Korean name in order to blend in better at school, Amina's friendship with her 

best friend Soojin gets strained. Amina is prompted by this circumstance to consider 

her own identity and the value of embracing her culture and background. Amina is 

urged to demonstrate her singing ability as her neighborhood organizes a talent 

contest to generate money for the mosque's maintenance. She musters the fortitude 

to get over her stage fear and utilize her voice to change things with the help of her 

family and friends (Khan, 2017).  

Identity, friendship, cultural variety, and the strength of community are 

some of the themes covered in Amina's Voice. It emphasizes a young girl's struggles 

and accomplishments as she manages the intricacies of her multicultural upbringing 
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while being true to herself. The book emphasizes empathy and acceptance while 

shedding light on Muslim American children's experiences. It encourages 

embracing one's cultural heritage and stresses the value of speaking out against 

injustice. With realistic characters and significant messages of inclusivity, self-

acceptance, and the strength that comes from owning one's distinctive voice, 

Amina's Voice by Hena Khan connects with young readers (Khan, 2017).  

From the story above about mosque at Islamic Center of Greater Milwaukee 

was vandalized with arson, property damage, and hateful phrases written on the 

walls with bad words like “Go Home, Terrorists, Towelheads”, the researcher 

concludes that in this novel, there is Islamophobia. Because of the presence of 

Islamophobia in this novel, the researchers are more interested in examining 

Amina's Voice novel as the object of this research. Islamophobia is a term that refers 

to fear or anti-Islamic attitudes (Achmad, 2021, p. 79).  Islamophobia can also be 

understood as an excessive fear of the presence of Islam or Muslims (Apriliani & 

Rosyad, 2021, p. 84). It can be concluded that Islamophobia is a view that refers to 

discrimination, fear, and hatred of Islam and Muslims. The Islamic view holds that 

Allah detests discrimination because all people, regardless of race, are unimportant 

to Him. All that matters to Allah about people is their faith. It is cited in Al-Quran 

Surah Al-Hujurat: 13:  

ٰٓايَُّهَا ك مْ  انَِّا النَّاس   ي  نْ  خَلَقْن  ا نْث ى ذكََر   م ِ ك مْ  وَّ قبَاَۤىِٕلَ  ش ع وْباً وَجَعَلْن  انَِّ  لِتعَاَرَف وْا   وَّ  

۝١٣ ىك مْ   انَِّ  اٰللَّ  عَلِيْمٌ  خَبيِْرٌخَبيِرٌ     اكَْرَمَك مْ  عِنْدَ  اٰللِّ  اتَْق 
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“O humanity! Indeed, We created you from a male and a female, and made 

you into peoples and tribes so that you may ˹ get to˺ know one another. Surely 

the most noble of you in the sight of Allah is the most righteous among you. 

Allah is truly All-Knowing, All-Aware.” (Qur’an 49:13, Qur’an.com).  

Based on the surah above, Allah has created humans from a man and a 

woman, that is, from the same descendants, Adam and Eve. All humans are equal 

in humanity; there is no difference between one tribe and another. Then Allah made 

into nations and tribes so that you know each other and thus help each other, not 

make fun of each other and antagonize one group against another. Allah does not 

like people who show pride in their descent, wealth, or rank, because indeed the 

noblest among them in the sight of Allah is the most pious. 

The researcher chose novel Amina’s Voice by Hena Khan because there are 

some reasons. First, this novel has many deitic expressions that can be analyzed, 

especially in social deixis because there is a social distance between the speakers. 

The researcher wishes to demonstrate how tight the relationship between the 

speakers and their purpose for having the conversation is. Therefore, social deixis 

theory can determine the speaker's relationship and the purpose of the conversation. 

Second, in Amina's Voice novel, there are two cultures Pakistani and American. The 

researchers found that the characters in this novel differentiate the style of speech 

to their families, sometimes polite like Pakistani culture but sometimes following 

American culture. The last reason, Amina’s Voice tells about the story of a young 

Pakistani-American girl who grew up in Milwaukee with her mother, father, and 

older brother, Mustafa. Then a terrible thing happened that make Amina’s life 
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changes, when the mosque that Amina and her family used to visit was suddenly 

damaged by a group of people who dislike Muslim or islamophobia, causing dread 

and insecurity among her Muslim community. Amina's Voice explores issues such 

as identity, friendship, cultural variety, and the strength of community. The 

researcher is interested to analyzed this novel using the theory of social deixis by 

Charles J Fillmore as a primary theory and social dimension stated by Janet Holmes 

as the secondary theory.  

Here are examples of deictic expressions that found in the novel Amina's 

Voice:  

1) BABA: “You are in high school now, Mustafa, and it’s not a joke.” 

MUSTAFA: “I know, Baba. Relax, the school year just started.” (Hena 

Khan, 2017, p. 9) 

2) MUSTAFA: “Hey, guys,” 

MAMA: “We aren’t guys. Is it so hard to say salaam properly to your 

parents?”  (Hena Khan, 2017, p. 9) 

The first example, the conversation takes place inside Amina’s house 

especially in the dining room. And they’re having dinner together, there’s Baba, 

Mama, Amina, and Mustafa who are Amina’s brothers. The word “You” in the 

conversation included in person deixis because it is a personal pronoun that 

replaces Mustafa. And the word “Mustafa” included in informal pronoun because 

in the context of this conversation, the word “Mustafa” is a term to indicate the 

close relationship between Baba and Mustafa.  The word “Baba” in the 

conversation above is spoken by Mustafa to his father. “Baba” included in the 
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kinship form in social deixis. The social dimension can reveal the participant's 

social relationship. The conversation above on the social distance scale indicates 

that the participants have an intimate social relationship. Non-formal language 

variations or the use of a kinship names can reveal the intimate. This conversation 

also demonstrates a high solidarity among the participants. This relationship is 

classified as superior on the status scale. This conversation demonstrates that 

"Baba" is someone with high status or older. The word "Baba" on the formality 

scale includes kinship names because the speaker uses kinship names against his 

speaking partner. “Baba” is a kinship names for the father. Informal or kinship form 

can be identified by time and informal settings. The conversation above takes place 

at the dining room. The language used is also informal. The conversation above 

included low affective content on two functional scales. The low affective content 

indicates that the conversation above was conducted to demonstrate feelings or 

closeness to each other and does not contain a social element. The word “Baba” 

includes in the kinship form of social deixis. The kinship name he refers to the 

father indicated a close or intimate social relationship between the participant 

because the speaker uses the kinship names against his speaking partner. That 

conversation shows that differences in social status between parents and children, 

as well as between younger and older people. Mustafa chose to call his father as 

Baba, to show the different social status.  

The second example, the conversation above takes place at their home when 

Baba, Mama, and Amina had just arrived home after picking Amina up from 

school. The word “your” in the conversation above included in person deixis 
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because it is a personal pronoun that replaces Mustafa. The sentence “Hey, guys” 

in the conversation above was spoken by Mustafa to his parents. The social 

dimension can reveal the participant's social relationship. The conversation above 

on the social distance scale indicates that the participants have an intimate social 

relationship. This conversation also demonstrates a high solidarity among the 

participants. This relationship is classified as subordinate on the status scale. The 

sentence “Hey, guys” refers to his parent indicate that his parent is someone 

younger. Mustafa chose to call his parents as guys, he should have said salaam or 

called they Mama or Baba. The sentences "Hey, guys" on the formality scale 

includes informal because the speaker uses informal against his speaking partner. 

Informal can be identified by time and informal settings. The conversation above 

takes place at their home. The language used is also informal. The conversation 

above included low affective content on two functional scales. The low affective 

content indicates that The conversation above was conducted to demonstrate 

feelings or closeness to each other and does not contain a social element. The 

greetings “Hey, guys” includes in the greetings form of social deixis. The greetings 

he refers to his parents does not indicate the honorific titles and differences between 

social status and age because the speaker uses the sentences “Hey, guys” to express 

greetings when his parents returned home.  

From the explanation above about the examples of deictic expressions that 

found in Amina's Voice novel, the researcher tries to explain the type of social deixis 

that spread up in Amina's Voice novel by Hena Khan. The aim of this research is to 

analyze utterances that indicated as type of social deixis in Amina’s Voice novel. 
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The theories that will be used in this research are social deixis by Charles J Fillmore 

and social dimension as stated by Janet Holmes. 

1.2.     Research Questions 

Based on the background of the study, this is the research question in this 

research:  

1) What are the types of social deixis found in Amina’s Voice novel? 

2) What is the most dominant types of social deixis found in Amina’s Voice 

novel? 

1.3.      Objective of Study 

According to the research question, the objective of study in this research 

is:  

1) To describe the types of social deixis that are found in Amina’s Voice 

novel.  

2) To describe the most dominant type of social deixis that are found in 

Amina’s Voice novel.  

1.4.       Scope of the Study 

In this research, researcher will describe about what types of social deixis 

that are found in Amina’s Voice novel. The theory that researcher used in this 

research is Charles J Fillmore theory and social dimension stated by Janet Holmes 

that explain about social deixis.  Furthermore, the researcher also focuses on 
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describe the most dominant type of social deixis that are found in Amina’s Voice 

novel.  

1.5.   Significances of Study 

The main purpose of this research is to discover types of social deixis in 

Amina’s Voice novel. The research findings are expected to serve as a resource for 

students interested in learning more about social deixis. Then, based on the 

Fillmore theories, this research contributes to future researchers who are interested 

in social deixis. As a result, the findings of this study will be useful for students 

who want to conduct research using social deixis. The researcher hopes that the 

reader will understand the kinds of social deixis. Hopefully, this research will 

contribute more knowledge about pragmatics, which is social deixis.  

1.6.       Literature Review 

The researcher found five studies related to this research. The first research 

is from a thesis entitled “Being An Immigrant and A Moslem: A Social Identity 

Analysis of Hena Khan’s Amina’s Voice” by Umi Kulsum in 2020 from English 

Department Sunan Kalijaga State Islamic University. This research was aimed to 

analyze how Pakistani Muslim immigrant adapts to American culture. The 

researcher uses descriptive qualitative method and the theory is social identity by 

Henri Tajfel to conduct the analysis. Theory of social identity is divided into three 

process namely social categorization, social identification, and social comparison. 

The result of this research shows that the process of the adaptation of Pakistani 

immigrant Muslim to American culture has influenced Amina’s family thought. 
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They believe that their community is better than the other. The strictly defends 

their group in the first place which means that they have the commitment to protect 

the group.  

The second research is a journal article entitled “An Analysis of Social 

Deixis in The Dressmaker Movie” by Nusi Heriyadi and Eli Diana from Dehasen 

Bengkulu University in 2020. This research analyzes social deixis in The 

Dressmaker movie using the theory of deixis by Levinson and Hollinghead’s 

theory of the function of social deixis. The data were also analyzed by using 

Spradley's theory. The aimed of this research was to examine social deixis's role 

and function in The Dressmaker movie. This research is a descriptive qualitative 

method. This theory was applied in three stages: component analysis, taxonomic 

analysis, and domain analysis. Researchers discovered two different forms of 

social deixis in The Dressmaker movie after analysis. Relational social deixis 

(97.26%) and absolute social deixis (2.74%) are the two types of deixis that were 

identified. Additionally, three uses of social deixis are discovered in the film: 1) 

as kinship markers (95.37%); 2) as a social status indicator (3.79%); and 3) as an 

indication of empathy (0.84%). The relationships and personalities of the 

characters when they interact and socialize are described by the types and social 

functions of deixis found in the movie.  

The third research is a thesis written by Iska Okta Fauziah from English 

Department Faculty of Cultural Sciences Hasanuddin University Makassar in 2022 

entitled “The Use of Social Deixis Found in Inside Out Movie: A Pragmatic 

Analysis”. The aims of this research are to analyze the type of social deixis and to 
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find out the meaning of social deixis utterances in Inside Out movie. The 

researcher uses descriptive qualitative method. The researcher collected the data 

by watching the movie and wrote the dialog of the characters that contain social 

deixis utterances. After the data were collected, the researcher analyzed the data 

based on Fillmore’s theory. According to the findings of this research, there are 38 

deictic words of social deixis in the Inside Out movie. These deictic words divide 

into five types of social deixis. They are person marking type, speech level type, 

honorifics type, social acts type, and linguistics performances type. Meaning of 

social deixis can be identified through knowing the context of the utterance who 

spoken by speaker or hearer. 

The fourth research is a journal article, “Islamic Identity Politics in The 

Novel Amina’s Voice by Hena Khan (2017) Based on Kuntowijoyo’s Prophetic 

Literature Studies” by Muiz Yusron Hamdi from Muhammadiyah University 

Semarang in 2023. This research aims to explain the view on Islamic identity 

politic in Amina’s Voice by Hena khan (2017). The researcher uses descriptive 

qualitative method, describing the narrative in the novel and analyzing it with 

prophetic elements and using the Kuntowijoyo prophetic literature study approach. 

This research explains that several prophetic literary principles emerge and 

messages voiced by the author through Amina, an American Muslim girl of 

Pakistani descent, voicing that Islam is a structure and a unified whole, upholding 

human values, togetherness in diversity, and rejecting discrimination and violence. 

The last research is from a thesis, “Social Deixis in The King’s Man Movie: 

A Pragmatic Analysis” written by Andi Narda Aulia Jirani from English Literature 
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Study Program Hasanuddin University Makassar in 2023. The purpose of this 

study is to ascertain the social deixis and social position employed in the 2021 film 

The King's Man, as well as whether the social position and social deixis described 

by the characters in the film match the explanation of the social position. The 

researcher uses descriptive qualitative method and uses social deixis theory by 

Levinson. Relational and absolute social deixis are the two forms of social deixis 

that the researcher finds. According to the study's findings, the characters in the 

film most frequently employ relational social deixis, specifically addressee 

honorifics, with the word "sir" serving as their primary address term. Relational 

social deixis, speaker and setting, and absolute social deixis, the authorized 

speaker type, are the least used social deixis types. The dialogue, in which the main 

character plays several roles based on their interactions with other characters, their 

speech patterns, and their appearance in the scene, also helps the researcher 

ascertain the character's social position. 

From five studies related to this research, the researcher concluded that this 

research shares some similarities and differences with the previous studies. The 

first and fourth research have the same object whit this research, namely Amina’s 

Voice novel, but the research has differences in the theory used, the first using the 

social identity theory and the fourth using Kuntowijoyo's Prophetic Literature 

Studies. Furthermore, the second, third, and last research used the same theory as 

this study, namely social deixis, but has differences in the theory used and the 

object. The second and fifth research used social deixis theory by Stephen C 

Levinson. Meanwhile, the third research has same theory with this research, 
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namely social deixis by Fillmore. The five studies used descriptive qualitative 

method to analyze the same as this research using descriptive qualitative methods.  

1.7.      Theoretical Approach 

In this research examines the social deixis used in Amina’s Voice novel by 

Hena Khan. The researcher uses social deixis theory by Charles J Fillmore and 

social dimension by Janet Holmes. Deixis is a branch of pragmatic studies that 

discusses references in the context of speech in a language. According to Levinson 

(1983, p. 54), “Deixis essentially concerns with the way in which language encode 

or grammatically feature of the context of utterance or speech event and this also 

concerns with ways in which the interpretation of utterance depends on the 

analysis of that context of utterance”. 

According to Fillmore (1976, p. 76), person marking, speech levels, the 

various name, titles, and kinship between participants, the various ways linguistic 

performances can count as social acts, and the ways linguistic performances can 

accompany other social acts are the five types of deixis. In person marking, for 

example such as pronouns, that exist in each language used in each society, and they 

include traditional pronouns. The various of separating speech levels, such as using 

humble speech, plain, and polite. According to the speaker's relationship to the 

addressee, the audience, and the person being addressed to, names, titles, and 

kinship terms might vary in form and usage or be classified as honorifics. Linguistic 

performance which can count as social acts include insulting, extending greetings, 
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thanking, apologizing, and promising. ‘There you go’ is example of the ways 

linguistic performance can accompany other social acts.  

Individuals may employ different vocabulary, pronunciations, language 

styles, or grammar for different purposes. They may use a different dialect of a 

language in different situations, and society may pick a different language 

dependent on the circumstances in which they are speaking (Holmes, 2001, p. 7). 

It means that humans communicate differently based on the purpose, context, and 

situation. Besides, Holmes developed a social dimension theory to explain the 

occurrence of language. The social dimension focuses on two functional scale, 

status scale, formality scale, and social distance scale. By using these theories, the 

researcher tries to explain the social identities person marking, speech levels, the 

various name, titles, and kinship between participants, the various ways linguistic 

performances can count as social acts, and the ways linguistic performances can 

accompany other social acts according to two functional scale, status scale, 

formality scale, and social distance scale among the speaker that spread up in 

Amina’s Voice novel. 

1.8.   Method of Research 

1.8.1. Type of Research 

The descriptive qualitative research methodology is used as the research 

method in this study. Qualitative research is a method for investigating and 

comprehending the meanings assigned by individuals or groups to a social or 

human problem (Cresswell, 2014, p. 32). This study employs descriptive 
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qualitative methods because it investigates the social deixis uses in Amina's Voice 

novel by Hena Khan using Charles J Fillmore theory and social dimension by 

Janet Holmes. The researcher chooses this method because the data being 

analyzed are sentences in utterances from novel Amina's Voice by Hena Khan. 

1.8.2. Data Sources 

The primary data used in this research derived from Amina's Voice novel 

utterances with the source (books.google.co.id). This research uses the utterances 

of the character in the novel Amina's Voice by Hena Khan as a source of data to 

be analyzed. 

1.8.3. Data Collecting Technique 

The researcher collects the data by using a documentation method. The 

technique of collecting data is divided into some parts. First, the researcher reads 

Amina’s Voice novel intensively to understand the character in the novel. Second, 

the researcher takes notes or marks, the words of the information that lead the 

data. Third, the researcher collects the sentences to find the data. Last, the 

researcher identified the data of social deixis that the researcher found. 

1.8.4. Data Analysis Technique 

To analyzed the data, the researcher uses identity method. The identity 

method is used by researchers because it is associated with aspects outside the 

language and a specific entity outside the language, that is being referred to 

(Sudaryanto, 2015, p. 16). Sudaryanto categorizes the identity method into five 

types. The researcher selects one of five types of identity method particularly the 
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referential identity method. The referential identity method is concerned with the 

relationship between a language and a specific thing outside of the language to 

which it is referring (Sudaryanto, 2015, p. 16). The researcher uses several steps 

to analyze the data. First, identifying the social deixis that found in Amina's Voice 

novel according to the Fillmore social deixis theory. Second, classifying the type 

of social deixis that found in the novel according Fillmore theory. Third, 

explaining the meaning of each type of social deixis. Last, the researcher drawing 

conclusion. 

1.9.       Paper Organization 

This research is divided into four chapters. The first chapter serves as an 

introduction. This section includes the background of study, research question, 

objectives of study, scope of study, significance of study, literature review, 

theoretical approach, method of research, and paper organization. The second 

chapter discusses the theory that used by the researcher. It consists of the theory 

of pragmatic, theory of deixis, theory of social deixis, and theory of social 

dimension. The third chapter consists finding and discussion about the social 

deixis in Amina’s Voice novel. The fourth chapter is the conclusion of this paper 

and suggestion.
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CHAPTER IV 

CONCLUSION AND SUGGESTION 

4.1.  Conclusion 

After analyzing the data found in Hena Khan's Amina's Voice using Charles 

J Fillmore's social deixis theory and Janet Holmes' social dimension theory. This 

research comes to two conclusions, first the researcher found 50 forms of deictic 

expression. Second the kinship category from the various names, titles, and kinship 

is the dominant type of social deixis found in this novel. 

The researcher concludes that in this research the researcher found 50 forms 

of deictic expression. The social deixis theory used in this study is Fillmore's social 

deixis theory, which is divided into five types, namely the devices for person 

marking, the various ways of separating speech levels, the various ways in which 

names, titles, and kinship, the various ways in which linguistic performances can 

count as social acts, and the ways in linguistic performances can accompany social 

acts.  

The researcher found 11 forms of the devices for person marking. The 

second type of social deixis, the researcher found 7 forms of the various ways of 

separating speech levels, which is divided into three categories, namely plain, 

polite, and honorific. The third type of social deixis is the various names, titles, and 

kinship, the researcher found 28 forms of the data which divided into 12 data of 

names, 1 data of title, and 15 data of kinship terms. The fourth type of social deixis 

is the various ways in which linguistic performances can count as social acts, the 

researcher found 3 forms of data. This type divides into three categories. The first 
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is insults, the researcher can’t find this category in this research. The last type of 

social deixis is the ways in linguistic performances can accompany social acts, the 

researcher only found 1 form of data it is; Let’s go. 

The kinship category from the various names, titles, and kinship is the 

dominant type of social deixis found in this novel, because most of the participants 

in this novel have a special relationship with each other. It means that the speakers 

in this novel have a close relationship. 

4.2.  Suggestion 

After completing this research, the researcher recognizes that there are 

numerous flaws in this researcher. There are still many aspects of this study that 

can be examined in greater depth. The researcher hopes that this research will be 

useful to future researchers who use the same object or theory. The researcher 

hopes that future researchers will be able to apply other theories to the same object 

or theories from other experts. The researcher suggests that future researchers plan 

more time for research so that they can be more detailed in analyzing their finding.
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