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TEMPORAL ANALYSIS OF AUDIENCE ATTITUDES TOWARD
IRAN'S RETALIATORY ATTACK ON ISRAEL NEWS THROUGH

YOUTUBE COMMENTS: A CASE STUDY OF APPRAISAL ANALYSIS

By Oppie Aditya Anggraeni

ABSTRACT

This study explores the attitudes and ideological positions of news viewers who
viewed the news that Iran initiated retaliatory strikes against Israel by launching
more than 100 drones on NBC News' YouTube channel.The study employs the
theory of the appraisal attitude system to examine how viewers of the video
conveyed their assessment of the conflict by looking at the use of affect, judgment,
and appreciation.The study's research process was explained through the use of a
qualitative descriptive method. The results of this study indicate that the majority
of the public cast criticism on the actors involved in the conflict, as evidenced by
the elevated use of negative appraisal and the predominance of right-wing
ideology.Conversely, the augmented use of affection and appreciation in the
second period signifies heightened emotional engagement and an evolving
evaluative stance among viewers.These outcomes underscore the role of social
media as a conduit for diverse audience responses, which in turn influence their
ideological perspectives on political conflicts.

Keywords: Appraisal Theory, YouTube, Attitude Analysis, Ideological
positioning
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IRAN'S RETALIATORY ATTACK ON ISRAEL NEWS THROUGH

YOUTUBE COMMENTS: A CASE STUDY OF APPRAISAL ANALYSIS

Oleh Oppie Aditya Anggraeni

ABSTRAK

Penelitian ini mengeksplorasi sikap dan posisi ideologis penonton berita Iran
memulai serangan balasan terhadap Israel dengan meluncurkan lebih dari 100
pesawat tak berawak di kanal YouTube NBC News. Dengan menggunakan teori
sistem sikap penilaian, penelitian ini meneliti bagaimana penonton video tersebut
menyampaikan penilaian mereka terhadap konflik tersebut dengan melihat
penggunaan afek, penilaian, dan apresiasi. Dalam menjelaskan detail proses
penelitian, penelitian ini menggunakan metode deskriptif kualitatif. Temuan dari
penelitian ini menunjukkan bahwa mayoritas masyarakat mengkritik aktor-aktor
yang terlibat dalam konflik yang ditunjukkan dengan semakin tingginya
penggunaan penilaian negatif dan dengan ideologi sayap kanan yang lebih
dominan. Selain itu, peningkatan penggunaan afeksi dan apresiasi pada periode
kedua menunjukkan adanya keterlibatan emosional dan sikap evaluatif yang
berkembang di antara para penonton. Hasil ini menyoroti bagaimana media sosial
menjadi wadah bagi berbagai respon dari audiens yang kemudian membentuk
ideologi mereka terhadap isu konflik politik.

Kata kunci: Teori Penilaian, YouTube, Analisis Sikap, Posisi Ideologi
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CHAPTER I

INTRODUCTION

1.1. BACKGROUND OF STUDY

The term "social media" describes a digital platform that enables users to

engage in a range of activities, including interaction, entertainment, content

sharing, and virtual interaction with other users. Besides that, social media is

pivotal in disseminating news. The evolution of accelerated information

dissemination on social media affords its users direct access to newly broadcast

news (Lalehparvaran, 2018). The freedom afforded to the users allow them to

debate and differentiate opinions in the comments section of news broadcasts.

Consequently, these digital consumers are free to engage in any activity they

desire, including the dissemination of information or interaction with fellow

community members (Widiarti et al., 2024). Through social media, audiences can

also construct and present their identities, market themselves, conduct business, or

engage in other activities that can influence their identity formation (Wulansari et

al., 2024). These perspectives can subsequently be expressed in a positive or

negative manner on social media (Abdidizaji et al., 2024).

The issue of conflicts between countries in the Middle East such as

Palestine and Israel or Iran and Israel has been one of the most talked about and

searched topics on social media throughout the year (Google Trend, n.d.). In

recent months, the media has been preoccupied with the ongoing conflict between
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Palestine and Israel in the Middle East. After all, the media provide further

reports on Israeli military action against the Iranian consulate in Damascus. This

attack resulted in the deaths of numerous individuals, including several prominent

figures in the Iranian political landscape (detikNews, 2024). One of the news

entitled Iran Begins Retaliatory Attack Against Israel With Launch Of More Than

100 Drones uploaded by NBC News on their YouTube channel. The news reports

Iran's missile attacks on Israel, which are widely believed to be retaliation for

strikes on top Iranian commanders allegedly by Israel.

The news prompts a spectrum of reactions from YouTube community

members who perceived it as a potential threat to the stability of both countries

and the broader international community. The responses in this comment section

are incredibly varied, including supporting the attack, against the attack, and also

some of them being neutral. Effective use of social media facilitates the rapid

dissemination of political messages, influencing societal attitudes and decisions

(Alvinto et al., 2023). In the comment section of the YouTube video, people give

their diverse opinions, such as “iran is running hamas. its not defense. only people

with no common sense will think iran is just retaliating”, “Iran has the right to

defence themselves”, and “War is failure of the human species. It’s not human

nature. It’s sick”.

Dealing with emotion and various responses, appraisal theory is an

appropriate theory to use as part of analysis. Martin & White (2005:42) put

forward the attitude system of appraisal theory, which is concerned with the

evaluation of positive or negative emotional responses (Orts Llopis, 2017, p. 614).
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The system of attitude consist of three subsytem: Affect, which is concerned with

emotional responses; judgement, shich deals with moral evaluations of behavior;

and appreciation, which focuses on the aesthetic evaluation of entities and

processes (Martin & White, 2005, p. 43-44).

In this research, the selection of the Attitude subsystem bases on the

premise that emphasizes the evaluative dimension of social representations, which

implies that alterations in attitudes may indicate a change in evaluative

perspectives (Moliner & Tafani, 1997). Other than that, Martin (1992) states that a

text has mixed perspective or meaning but is covered by the dominant meaning.

His ideology theory reveals a real meaning behind a text and shows the position

and pattern change of the object toward the issues during a certain period. This

theory accompanies the attitude system of appraisal theory to analyze how online

users’ expressions reflect their ideological stances and how these attitudes shift

over time in response to the news.

Furthermore, This paper examines the news because it is a socio-political

issue that is a sensitive issue for all countries considering that it is related to the

political identity of each individual (Désilets, 2020). Additionally, the paper bases

the use of comments as an object of the study on the rationale that understanding

the pivotal role of public opinion is crucial in the evolution of the digital era. The

framing of news also bears significant importance; the specific word choices and

presentation styles used can evoke disparate emotional responses, thereby

influencing audience attitudes (Patrick, 2024). Other than that, these theories offer
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a comprehensive understanding of how ideological perspectives are

communicated, challenged, or reinforced in terms of online discourse.

1.2. RESEARCH QUESTION

The research question is the first step or a starting point of research, which

gives limitations of the main problem and proves how important the topic is

(Rasyid, 2022, p. 23-30). In this research, there are several main questions leading

this research:

1. What expressions do participants in the comment section most commonly

use to convey attitude through the attitude system?

2. How does the use of attitude types reflect the ideology of their comments?

1.3. OBJECTIVES OF RESEARCH

A research objective is a statement that describes what the research is

trying to achieve and a brief explanation of why the researcher is pursuing it

(Ryan, 2022). In this research, there are a few objectives following the problem of

the study:

1. Apply the attitude system to identify the most commonly used attitude

types by the viewers in the comment sections, providing a detailed

understanding of how these attitude types reveal audience ideology.

2. To analyze the ideology of social media users in news comment sections

during two specific periods, the first month of airing and the past month,
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and explore how the identified attitude types reflect their underlying

ideology.

1.4. SIGNIFICANCE OF STUDY

A significance study is a part of research that contains a statement about

why your research is needed and the importance of the work to the research field

(Yusuf, 2023). This research has two types of significance: (1) theoretical

significance; and (2) methodological significance.

1.4.1 Theoretical Significance

This research expects to contribute to the advancement of the study of

appraisal theory and ideology analysis in terms of observing changes in audience

attitudes towards geopolitical news. In other words, this research projects to give

an advance discussion and complement to the previous studies related to appraisal

and ideology theory, which particularly focus on applying the theory of attitude of

appraisal and Martin’s ideology theory in changing attitudes in social media users

towards political news.

1.4.2 Methodological Significance

This research provides a temporal analysis approach in conducting the

research. This approach is designed and utilized to examine the attitudes and

ideologies present in the news comment section. The application unveils the

dynamic shifts in ideology and audience attitudes, thereby facilitating a deeper

analysis process. This approach also provides a tool to uncover patterns of social
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bias over time toward political news coverage. Moreover, the comparison of the

two determined periods using this approach introduces a way to look at the

evolution.

1.5. LITERATURE REVIEW

One of the previous studies about the attitude of appraisal by Mintah (2024)

utilized articles from Ghanaian newspapers regarding the death and burial of

Queen Elizabeth II as their data source. There are a total of 15 newspaper samples

and several radio broadcasts were used as the source material for this study. The

study concludes that Ghana, and by extension, other African Anglophone

countries, demonstrate less hostility towards the former colonial authority. In

elaborating the appraisal choices made in the newspaper and radio broadcast, the

researcher used the descriptive-qualitative method. Additionally, this study found

that the use of affect, judgment, and appreciation presented the British monarch

and his affiliates as good. The study then concludes that Ghanaians display low

hostility towards former colonial rulers.

Zulfa et al. (2023) applied appraisal theory with an attitude system to

examine data in the form of random tweets about the Tiga Ronde post. The

findings of this study indicate that a considerable number of users or anonymous

accounts engaged in evaluating the conduct of the Tiga Ronde poster rather than

expressing appreciation or sentiments regarding it. 10 data points were randomly

taken within the discourse of the Tiga Ronde poster. The researcher used these

Twitter users' quotations of the Tiga Ronde poster image, where many people
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gave their negative judgement through attitude choices in their quotations rather

than appreciating the poster or expressing their feelings about the phenomenon.

Auliya (2024) in her research applied an attitude system to analyze data

derived from social media X with the hashtag #bullying #bullyingcilacap. The

objective of the research is to ascertain how Indonesian netizens perceive bullying

in a broader context, specifically on social media via the X platform. The findings

of this study indicate that posts related to bullying cases in Indonesia are

characterized by negative judgement, accompanied by affect and appreciation. It

suggests that the author or netizen is experiencing negative emotions, such as

anger and worry, in response to immoral acts, such as bullying. However, some

responses were positive, with netizens expressing sympathy and concern for the

victims of bullying.

Yulianti (2023) in her research collected public assessments related to the

M. Kece Islamic blasphemy case from the Twitter platform. They employed the

attitude system with descriptive qualitative methods and found that judgement

was the most dominant category used in this attitude analysis, accounting for

approximately 54% of the total. This indicates that Twitter users express greater

judgements about the actions and content of M. Kece.

Cavasso & Taboada (2021) applied the attitude system of appraisal theory

to examine comments on a variety of opinion articles from an English-language

newspaper, namely The Globe and Mail, which are accessible via the Internet.

The findings of this study indicate that the comments were predominantly
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negative and frequently used two distinct types of attitude: judgement and

appreciation. The results also demonstrated that highly opinionated language was

expressed as opinions (judgement and appreciation) rather than as emotional

reactions (affect).

While previous studies have mostly focused on the analysis of informative

texts and online reactions to social issues analyzed using an attitude rating system.

Whereas, in this study, the researcher uses the concept of temporal research to

look at the patterns generated from the responses of news video viewers of Iran

begins retaliatory attack against Israel with launch of more than 100 drones

video on the NBC News YouTube channel and to expand the current

understanding of audience attitudes beyond static sentiment classification. This

study uses Martin's (1992) attitude system and ideology theory to look at patterns

of response and provide a more nuanced exploration of shifting ideologies and

patterns of engagement in online discourse.

1.6. THEORETICAL FRAMEWORK

Martin (1992) had put forward his ideology theory in the linguistic field.

This theory is concerned with how ideology is embedded in the use of words.

Martin’s Ideology Theory has two analysis axes: protagonist/antagonist and

left/right, and these axes aim to map the ideological position of any party in a

certain debate or issue (Martin, 1992, p. 582). This research will use the left/right

system due to its aim to analyze ideological responses and how those responses
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are expressed through the comment section. Other than that, this axe helps

researcher understand the direction of ideological change.

Furthermore, to accompany the first theory, the researcher will use

appraisal theory. As proposed by Martin & White (2005), appraisal theory

represents a distinct theoretical perspective. This is linguistic theory that

addressed the linguistic representation of emotions and opinions, the processes

through which individuals adapt their personal views to align with those of others,

and the ways in which they utilize writing as a means of articulating their

sentiments or beliefs in the form of a statement. This theory provides analytical

tools that facilitate a deeper comprehension of evaluative resources and

intersubjective perspectives, thereby enhancing interpersonal understanding

(Marpaung, 2022, p. 98). In appraisal theory, the framework is comprised of three

subsystems that operate in parallel (Martin & White, 2005, p. 35). The three

subsystems are as follows: (1) attitude; (2) engagement; and (3) graduation. In this

study, the subsystem that will be utilized is the subsystem of attitude. This

subsystem comprises several frameworks that collectively constitute the analytical

process. These frameworks are structured around three core elements: (1) affect,

(2) judgement, and (3) appreciation.

1.7 RESEARCHMETHOD

1.7.1 Type of Research

In the research field, there are 3 kinds of research types: 1) qualitative; 2)

quantitative; and 3) mixed-method. A qualitative method is a word- or sentence-
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based method that focuses on participant ideology, experience, and understanding

of life, so it is not only from one point of view but also from many points of view

(Rasyid, 2022, p. 56). While quantitative is a method that focuses on parts and

phenomena or the causality of their relationship, this research is also defined as a

systematic investigation of phenomena by collecting data that can be measured

using statistical, mathematical, or computational methods (Abdullah, 2021, p. 1).

This research method is used when a research problem is clear and the problem is

shown through data from research results or documentation (Sembiring, 2024).

Mixed-method is a type of method that focuses on combining qualitative and

quantitative methods, and this method involves philosophical assumptions, the

application of qualitative and quantitative approaches, and combining both

approaches in research (Pane et al., 2021, p. 2).

That means the research conducted in this paper leans towards qualitative

research methods. This method is suitable for the research because of its ability to

give a deep and detailed explanation of the online responses under investigation.

Furthermore, descriptive-qualitative research in this research involves a few steps:

(1) collecting online responses from the news comment section; (2) selecting

responses based on the requirements; (3) analyzing data due to three types of

attitudes throughout the responses; and (4) taking conclusions. The percentage of

changes in the use of Attitude’s type from the comment section will be presented

in the form of a percentage diagram. Then, the frequency of using the attitude type

will be displayed in the table.
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The use of numbers or percentages in this research is only as a support for

the results of the analysis and is explained using certain predicates from the theory

used. Online comments or responses are then classified and the attitude elements

that comprise them are identified. The use of the descriptive analysis method in

the study of online responses to the news will facilitate a deeper understanding of

the role of the attitude system in social issues in the digital world. Furthermore,

this research can contribute to the development of insights that will be useful for

future research on social responses in the digital world.

1.7.2 Data Sources

Data is a collection of accurate facts obtained through a measurement so

that it can produce a good decision or conclusion (Aditya, 2013. p. 1). Based on

the data used, the type of research is divided into 2, namely primary and

secondary research. Hikmawati (2020) explains that primary research is research

that uses data from the first source, or what is often called responders. Meanwhile,

secondary data is research that uses data that is not from the first source or is often

referred to as research using literature studies.

From the explanation above, this research uses news video’s comment

section as its data source, while the video used is a news video entitled Iran

begins retaliatory attack against Israel with launch of more than 100 drones taken

from the NBC News YouTube channel. This video was uploaded on April 14,

2024, and has been viewed 1,837,113 times and received around 3,774 comments.
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The video's narrative details Iran's retaliatory attack against Israel's initial assault

on the Iranian consulate general in Damascus.

The primary data taken from this data source are comments or responses

of the viewers to the news. The comments to be included in the data are those

direct reactions toward the news, not comments that respond to other comments or

those that are not related to the news. Subsequently, the comments or responses

are divided into two different periods: the initial period of the broadcast (April 14,

2024) and the subsequent period (19, April 2024 - 16 November 2024). The

number of comments taken amounted to 100 comments that have been through

the selection phase due to this research's data requirements. The selection of this

time period is based on observations of the data that has been collected, which

shows that the enthusiasm or level of activity of social media users in the

comments column is highest at the beginning of the publication, and at the end of

the predetermined time, the response to the news has decreased.

The first secondary data for this study is the indirect realization system of

attitudes, in which the use of ideational meanings in some expressions that do not

contain evaluation values or direct attitudinal lexis is still considered to have

attitudinal meanings. In this realization analysis process, it is important to

consider individual, social subjectivity, and between readers as distinctive readers

and communities of readers positioned by specific configurations (Martin &

White, 2005, p. 62). Martin & White (1992:62-63) explained that in utilizing the

realization system, it is important to specify the reading position, whether one is
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reading text compliantly, resistantly, or tactically. Other than that, the second

secondary data of this paper is ideology theory of Martin (1992). In addition, the

second secondary data source of this paper is Martin's (1992) theory of ideology.

Furthermore, in order to separate bias from the ideology of the commentators, the

data that has been collected is identified based on the position of the profile within

an issue (Martin 1992, p. 584). Even though the developing profiles are of course

repeated across a number of issues, it is important to note that as the issues change,

so does the role played by the target audience (Martin 1992, p. 584).

1.7.3 Data Collection Technique

In the process of data collection, researcher utilize observation technique.

Observation is defined as the systematic observation and recording of the

elements that appear in a symptom on the object of research (Widoyoko, 2014, p.

46). In this paper, the observation technique was applied to collect the comments

from Iran begins retaliatory attack against Israel with launch of more than 100

drones news video comment section. The process involved identification and

notation toward comments that reflected ideological stances, and evaluative

language or attitudinal words. This technique employed to identify relevant

comments for the analysis.

Furthermore, the utilization of purposive sampling allows the researcher to

deliberately select data based on specific criteria. This technique involves

grouping data by determining samples according to predetermined criteria that

allign with the research objectives. Sugiyono (2019) defines purposive sampling
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as the selection of samples based on specific considerations to ensure the data’s

relevance to the study.

Additionally, in collecting the data for this research, several steps were

undertaken. First, the researcher observed the comment section to identify

comments that met with the selection criteria. Second, the selected comments

were copied and organized into a sample table using an Excel worksheet. Lastly,

the researcher categorized the comments into two distinct time periods: early (14

April 2024) and late (19 April 2024-16 November 2024).

1.7.4 Data Analysis Technique

In this study, the researcher utilized descriptive qualitative methods to

facilitate the process of data analysis. The descriptive qualitative technique is a

research method that employs qualitative data as a primary source and employs a

descriptive approach to analysis. This method is typically utilized to examine an

event or social situation. This assertion is also supported by Rusandi et al. (2020),

who state that qualitative descriptive methods are a subset of qualitative methods

that are employed to analyze an event or phenomenon of social or individual life.

Moh Nazir (2003) posits that descriptive methods are employed to examine

societal issues, attitudes, and prevailing perspectives on a given phenomenon.

In light of these considerations, this research deploys qualitative

descriptive analysis techniques, which are regarded as the optimal approach for

elucidating the data during the analytical process. According to Martin & White
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(2005), attitude traditionally deals with emotion, ethics, and aesthetics. Therefore,

by adopting a descriptive qualitative method, the research provides an depth

explanation of how audiences attitudes evolve across different time, providing

insights on the interaction between social events and public discourse.

This research utilizes a multi-stage analytical process. The initial stage is

the data classification stage, wherein the comments are categorized based on the

upload time and selected according to a pre-defined classification scheme. The

second stage is to identify the types of attitude usage in the comments that have

been collected. The third stage is to analyze the use of attitude types in the

comments. The fourth stage is to analyze the data using Martin’s ideology theory,

which employs left and right axes. During the analysis process, the comments will

be divided into several biases, namely Iran supporters, Israel supporters, and

conflict resisters. Purposefully, this research divided the comments into two

different periods and aims to see the changes during the time, which the grouping

system in this research is able to draw the changes in public ideology during the

predetermined time through an attitude system perspective.

1.8 PAPER ORGANIZATION

This research is divided into four principal chapters. The initial chapter

serves as an introduction, providing a concise overview of the entire research

project. It is divided into several sub-chapters, including the following:

background, research questions, purpose, literature review, research method,

research type, data sources, data collection technique, data analysis technique, and
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paper organization. The second chapter presents the theoretical framework, which

provides a comprehensive account of the theories employed in the data collection

process to inform the conclusions drawn. The third chapter, "Finding and

Discussion," provides an in-depth examination of the researcher's processing of

online comments and responses as data collected from the news entitled Iran

begins retaliatory attack against Israel with launch of more than 100 drones. This

analysis is based on the attitude system of appraisal theory, as proposed by White

& Martin (2005). The final chapter presents the conclusions and recommendations,

which synthesize the findings and address the research questions.
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CHAPTER IV

CONCLUSIONS AND SUGGESTIONS

4.1 CONCLUSIONS

During the analysis process within a predetermined period, the researcher

found significant changes in the reactions shown through the use of attitude in the

comment section. In the first period, the use of judgement led to 37 negative

judgements and 12 positive judgements. Then affect with a total of 15 uses, and

appreciation with 10 cases of negative appreciation and 3 cases of positive

appreciation. This pattern shows the attitude of viewers who tend to evaluate the

actions and chaos of the parties involved in the conflict. Meanwhile, in the second

period, there was a change where the use of judgement reached 46 cases of

negative judgement and 18 cases of positive judgement. Then in affect, there were

35 cases and appreciation reached 19 cases of negative appreciation and 7 cases of

positive appreciation. Although judgement still dominantly leads, the increase in

the use of affect and appreciation shows an increase in emotionality and

evaluation of the overall event in public discourse. This indicates that the viewers

are not only judging actors or groups based on their morality and capacity but are

also starting to show higher emotional involvement (affect) and evaluate their

actions and consequences (appreciation).

Furthermore, this pattern highlights that both ideological positions rely

heavily on judgement, particularly negative moral evaluation, in shaping their

attitudes toward the conflict. However, the key distinction lies in the specific
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targets of their criticism. Users with a leftist ideological bias primarily direct their

negative moral judgements toward Israel, framing its actions as unjust and

oppressive. This aligns with a broader discourse that underscores power

asymmetries and ethically condemns military aggression. In contrast, users with a

rightist ideological bias apply negative moral judgement not only to Iran but also

to entities perceived as supporting Iran’s actions, portraying them as threats to

regional stability and security. Additionally, while judgement remains the

dominant stance, subtle shifts in affect and appreciation indicate that users not

only evaluate the morality of the actors but also respond emotionally to the

escalating conflict and assess its broader implications. This suggests that

ideological positions influence not only who is morally judged but also how

emotions and value-based judgements are integrated into the discourse, potentially

reinforcing the ideological divide.

4.2 SUGGESTIONS

This study used the attitude system of appraisal theory to analyze the

responses shown through comments. Future research can use the 3 metafunctions

of SFL to provide a deeper and broader linguistic study of appraisal discourse on

social media related to political issues. Furthermore, the ideology analysis in this

research can be expanded on the dataset by extending the observation period so

the ideological changes seen will be more varied. Additionally, This research used

descriptive qualitative in carrying out the analysis, so future research can conduct

research using mixed-methods such as combining appraisal analysis with
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interviews or surveys. This technique could provide deeper insights into users'

motivations and ideological influences.
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