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ABSTRACT 

THE INFLUENCE OF THE PODI APPLICATION OF PASURUAN 

CITY LIBRARY ON USERS’ READING INTEREST 

 

Muhammad Syahdun Najik 

21101040006 

 
This study aims to examine the influence of the PODI application, 

developed by the Pasuruan City Library, on users’ reading interest. The library 

application constitutes a component of library automation. The presence of this 

application represents an effort to foster reading interest within the community by 

providing easier access to information. Despite this innovation, the PODI 

application remains underutilized by the public, as reflected in its low download 

rate relative to the city’s population. This study employs a quantitative approach 

using associative methods, involving 99 respondents selected through purposive 

sampling from both users and non-users of the PODI application. Data were 

collected using questionnaires, interviews, observation, and documentation, and 

analyzed through descriptive statistics, validity and reliability tests, simple linear 

regression, and classical assumption testing. The findings indicate that the quality 

of the PODI application measured using SERVQUAL indicators (Tangibles, 

Reliability, Responsiveness, Assurance, and Empathy) has a significant and 

positive influence on users' reading interest, which is assessed through four 

indicators: pleasure, interest, attention, and persistence. The results of hypothesis 

testing show a t-count of 4.703 with a significance level of 0.000 (p < 0.05), 

confirming the alternative hypothesis (Ha) and rejecting the null hypothesis (Ho). 

Therefore, it can be concluded that the quality of PODI application services 

positively affects the reading interest of users in the Pasuruan City Library. This 

study is expected to serve as an evaluation tool for improving digital library 

services and as a reference for future research on reading interest and library 

application development. 

 

Keywords: PODI Application, Service Quality, Reading Interest, Pasuruan City 

Library 
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INTISARI 

PENGARUH APLIKASI PODI PERPUSTAKAAN KOTA PASURUAN 

TERHADAP MINAT BACA PEMUSTAKA 

 

Muhammad Syahdun Najik 

21101040006 

 

Penelitian ini bertujuan untuk mengetahui pengaruh aplikasi PODI 

yang dikembangkan oleh Perpustakaan Kota Pasuruan terhadap minat baca 

pemustaka. Aplikasi perpustakaan merupakan bagian dari otomasi 

perpustakaan. Kehadiran aplikasi perpustakaan ini merupakan salah satu 

upaya untuk meningkatkan minat baca masyarakat melalui kemudahan 

akses informasi. Namun, aplikasi PODI masih belum dimanfaatkan secara 

optimal, tercermin dari jumlah unduhan yang rendah dibandingkan jumlah 

penduduk Kota Pasuruan. Penelitian ini menggunakan pendekatan 

kuantitatif dengan metode asosiatif. Sampel sebanyak 99 responden dipilih 

melalui teknik purposive sampling dari kelompok pengguna dan non-

pengguna aplikasi PODI. Teknik pengumpulan data meliputi kuesioner, 

wawancara, observasi, dan dokumentasi, sedangkan analisis data 

menggunakan statistik deskriptif, uji validitas dan reliabilitas, regresi linier 

sederhana, serta uji asumsi klasik. Hasil penelitian menunjukkan bahwa 

kualitas layanan aplikasi PODI yang diukur melalui lima indikator 

SERVQUAL (Tangibles, Reliability, Responsiveness, Assurance, dan 

Empathy) berpengaruh signifikan terhadap minat baca pemustaka yang 

diukur melalui empat indikator, yaitu kesenangan, ketertarikan, perhatian, 

dan ketekunan. Berdasarkan uji hipotesis, diperoleh nilai t-hitung sebesar 

4,703 dengan nilai signifikansi 0,000 (p < 0,05), sehingga Ha diterima dan 

Ho ditolak. Dengan demikian, dapat disimpulkan bahwa kualitas layanan 

aplikasi PODI berpengaruh positif terhadap minat baca pemustaka di 

Perpustakaan Kota Pasuruan. Penelitian ini diharapkan menjadi bahan 

evaluasi dalam peningkatan layanan perpustakaan digital serta referensi 

bagi penelitian selanjutnya mengenai minat baca dan pengembangan 

aplikasi perpustakaan. 

 

Kata Kunci: Aplikasi PODI, Kualitas Layanan, Minat Baca, Perpustakaan 

Kota Pasuruan. 
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CHAPTER I 

INTRODUCTION 

1.1 Background 

In the development of science and technology, the existence of libraries 

plays a crucial role as an information hub, providing easy access to a wide range of 

knowledge resources. UNESCO defines a library as an organization that focuses on 

building and maintaining collections, as well as facilitating the use of information 

resources and services (Library 2020). Various experts also provide their views that 

the library is a place that functions to collect, process, store, and distribute 

information in multiple formats to meet the needs of library users effectively and 

efficiently (Basuki 1991). Meanwhile, according to Ray Prytherch in the book 

Harrod's Librarians' Glossary, a library is a place for storing various collections of 

books and reading materials that are available for reading, study, and use as a 

reference. Typically, libraries are located in a building, room, or special area 

designed to keep collections and make them easier for users to access (Prytherch, 

1995, p. 377). Based on the definitions presented above, libraries play a highly 

strategic role in building, maintaining, and managing collections in various formats. 

Moreover, libraries serve multiple purposes, including education, research, 

preservation, and recreational activities. In addition, libraries act as a central hub 

for the development of literacy, learning, and the advancement of knowledge in 

society. To carry out these functions optimally in the digital era, libraries need to 

transform from manual management to automated library systems that utilize 

information technology. 
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The advancement of information technology has transformed the way 

libraries operate, shifting from manual management processes to integrated 

automated library systems, thereby enabling services to be delivered more quickly, 

accurately, and efficiently. One example of such a transformation is the introduction 

of library applications. In Dariyanto et al., (2020) library applications are software 

programs or devices used to manage various activities in the library in a 

computerized manner, making it easier for library officers or users to retrieve data. 

The purpose of the library application is to facilitates the process of borrowing or 

searching for books in the library. In addition, the management library can be 

improved, services can be more efficient, and users' libraries can be accessed 

anytime and anywhere (Fahmi, 2016). The features in library applications usually 

include: search library material collection, services borrowing and returning online 

reading collections, as well as features that users can use For each other follow and 

send message to other users (Salsabila, Kurnia, and Hasanudin 2022). This provides 

users with an incentive to utilize and benefit from library application services. 

Since 2021, the Pasuruan City Library has implemented mobile-based 

library services as part of its library automation development. This service is 

realized through an application called PODI, designed to bring the library closer to 

its users. The PODI application can be accessed on Android-based mobile devices 

and downloaded via the Play Store. Through PODI, users can search for and read 

various e-book collections across multiple genres, as well as connect and interact 

with other users within the application. The management of PODI’s services and 

digital collections is conducted by the Pasuruan City Library, while the 
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development of the platform and technical support are carried out in collaboration 

with PT Woolu Aksaramaya. With this application, users can now easily access the 

library’s collections through their smartphones. 

However, problems are often encountered in library application services. 

Based on the author’s experience using the PODI application, issues arise during 

the initial registration process, such as errors or failures in completing registration. 

Meanwhile, according to user reviews on the Play Store (accessed March 27, 2024), 

another problem is the limited availability of reading materials, which leads to user 

dissatisfaction. In addition, slow-loading applications and frequent errors 

discourage users from reading. On the other hand, based on the author’s interview 

with Mr. Iswanto, a librarian at the Pasuruan City Library, it was found that the 

existence of library application services in many public or city libraries is often 

unknown to users, resulting in suboptimal utilization.  

This can be seen from the limited use of the PODI application in Pasuruan 

City, which is still underutilized by the public. Based on data from the Play Store, 

the number of downloads for this application remains around 500, despite the 

population of Pasuruan City being 209,528  according to Badan Pusat Statistik Kota 

Pasuruan (2022). This condition indicates that many people are still unaware of the 

library application's existence. As a result, this has quite an impact on the low 

reading interest of the people in Pasuruan City. 

The low reading interest of the people of Pasuruan City is still classified 

as one of the issues that needs attention. In this case, the City Library of Pasuruan 

is present as a bridge to provide reading materials and various collections so that 
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knowledge development and a capable society increase public interest in reading. 

This is supported by (Sutarno, 2003 p. 68) One of the role libraries in the 

community are developing reading interest, hobbies reading, reading habits, and 

reading culture. Then, Aksan & Kisac (2009) stated that reading is the basis of 

learning that helps individuals to get knowledge, because through reading, 

individuals will form the ability to think through the process of capturing ideas or 

information, understanding, imagining, implementing, and expressing (Aksan and 

Kisac 2009). This shows that reading plays a vital role for both individuals and 

society towards a better life because the more information a person has, the broader 

their knowledge is. Therefore, a high interest in reading will be the primary 

foundation for building a knowledgeable and qualified society.  

In 2024, the reading interest level of the Indonesian population increased 

to 72.44%, placing it in the moderate category. This figure represents an increase 

compared to 2023, which was 66.70%. In 2022, the national Reading Interest Index 

(TGM) stood at 63.9, while in 2021 it was 59.52, a figure not significantly different 

from that of 2020, which was 55.74 (GoodStats 2025). Although the trend of 

reading interest in Indonesia indicates a positive trajectory, a disparity still exists 

when compared to its Southeast Asian neighbors. In Singapore, the 2021 National 

Reading Habits Study on Adults (Full Report) (2021) found that 95% of adults read 

for leisure more than once a week, a trend consistent across all age groups. 

Meanwhile, in Malaysia, based on the Unity Ministry's Reading Profile Study 

released by the Ministry of National Unity in 2023, the average Malaysian reads 24 

books per year, an increase from 15 books in 2014 and 20 books in 2022, with the 
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reading interest rate reaching 88.6% (Atarmizi 2024). Based on these data, it is 

evident that more intensive efforts are required to promote a reading culture in order 

to match the achievements of neighboring countries in the Southeast Asian region. 

Although the reading interest of the Indonesian population has shown an 

upward trend, it still lags behind that of several neighboring countries in Southeast 

Asia. Therefore, strategic measures are needed to strengthen the literacy culture in 

order to close this gap. One effort that can be undertaken is the implementation of 

library automation, which can expand the reach of services and facilitate public 

access to collections. The introduction of the PODI application at the Pasuruan City 

Library represents one form of automation-based service innovation, expected to 

provide convenience, efficiency, and a more optimal service experience for users. 

Based on this context, the present study focuses on: (1) what are the users’ 

perceptions of the PODI application at the Pasuruan City Library; (2) What is the 

level of reading interest among users of the Pasuruan City Library, both those who 

use the PODI application and those who do not; (3) Does the PODI application 

service have an influence on users’ reading interest at the Pasuruan City Library; 

and (4) To what extent does the quality of the PODI application service influence 

the reading interest of users at the Pasuruan City Library. 

1.2 Formulation of the Problem 

1. What are the users' perceptions of the PODI application at Pasuruan City 

Library? 

2. What is the level of reading interest among users at Pasuruan City 

Library, both those who use the PODI application and those who do not? 
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3. Does the PODI application service have an influence on users’ reading 

interest at the Pasuruan City Library? 

4. To what extent does the quality of the PODI application service influence 

the reading interest of users at the Pasuruan City Library? 

1.3 Objectives and Benefits of Research 

1.3.1 Research purposes 

1. To determine users’ perceptions of the PODI application at the 

Pasuruan City Library. 

2. To assess the level of reading interest among users at the 

Pasuruan City Library, both those who use the PODI application 

and those who do not. 

3. To analyze the influence of the PODI application service on 

users’ reading interest at the Pasuruan City Library. 

4. To measure the extent to which the quality of the PODI 

application service influences users’ reading interest at the 

Pasuruan City Library. 

1.3.2 Benefits of research 

This study offers both theoretical and practical benefits, which are 

described as follows. 

1. Theoretical benefits 

This research is expected to provide a deep understanding 

of the influence of the PODI application on library users' reading 

interests. 
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2. Practical benefits 

a. As a form of evaluation material for the local agency in the 

future study of the PODI application. 

b. Add insight and become reference material for research 

furthermore, about the influence of the PODI application on 

users’ literacy. 

1.4 Hypothesis 

A hypothesis is a temporary answer to a formulation problem in research, 

where the formulation problem is stated in the form of a question sentence 

(Sugiyono, 2012). In this study, the author employs two types of hypotheses: the 

Working Hypothesis (H0) and the Null Hypothesis (H1). The Working Hypothesis 

(H0) reflects the researcher's initial assumptions about the problem being 

researched. Researchers assume this hypothesis is valid and will test it through 

empirical testing using the data collected during the ongoing study. On the other 

hand, the Null Hypothesis (H0) is an objective hypothesis, which is not only based 

on initial assumptions, but also objectivity, with the assumption that the hypothesis 

is not necessarily true after being tested with existing data. Based on the conclusions 

above, it can be concluded that there are Hypothesis Ha and Hypothesis Ho. 

Ha: "The PODI application of the Pasuruan City Library has an influence 

on the users’ reading interest at the Office of Library and Archives of 

Pasuruan City." 
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Ho: "The PODI application of the Pasuruan City Library has no influence 

on the users’ reading interest at the Office of Library and Archives of 

Pasuruan City." 

1.5 Research Systematics 

CHAPTER I contains an introduction that includes background 

information, which serves as the basis for conducting this research, formulating the 

problem that forms the basis of this research, outlining the objectives and benefits 

of the study, and providing a systematic approach to writing. 

CHAPTER II contains a review library consisting of descriptions of 

research previously conducted by researchers with related themes or topics and 

foundational theories, which are fundamental concepts in the form of supporting 

theories for this research. 

CHAPTER III presents the research methodology, which explains the type 

of research, research location and time, subject and object, population and sample, 

variables, data sources, data collection techniques, research instruments, validity 

and reliability tests, and data analysis techniques that will be used in this study. 

CHAPTER IV The present section provides an overview and the findings 

of research conducted by the Library and Archives Service of Pasuruan City. 

CHAPTER V presents conclusions and recommendations for the Pasuruan 

City Library and Archives Office
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CHAPTER V 

CLOSING 

5.1 Conclusion 

Based on the data analysis and discussion that have been carried out, 

several conclusions are: 

1. The Pasuruan City Library's PODI application service falls into the very 

good category based on its overall average indicator value, with 

assurance indicators showing the highest mark with a score of 3.63. This 

indicates that the user will recommend PODI application services to 

other users. 

2. The reading interest levels of library users who utilize PODI application 

services and those who do not differ. Users who use the PODI 

application are in the very good category, namely 3.37. Meanwhile, non-

users have a lower reading interest, specifically 3.08, which falls within 

the good category. This demonstrates that the PODI application has an 

impact on users' reading interest. 

3. Based on the results of the linearity test and hypothesis testing, it was 

found that the PODI application service of the Pasuruan City Library 

has an influence on the reading interest of library users, with an F-

calculated value of 25.062 and a significance level of 0.000 < 0.05. This 

indicates that the independent variable (X), namely the PODI 

application, affects the reading interest of library users. Furthermore, the 

calculation results show a t-calculated value of 4.703 with a Sig. value 
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of 0.000 < 0.05, which means that the PODI application service 

significantly influences the reading interest of library users at the 

Pasuruan City Library; in other words, the hypothesis testing results 

indicate that H₀ is rejected and Hₐ is accepted. 

4. The PODI application service affects the reading interest of library users 

in the city of Pasuruan; in other words, the hypothesis results in Ho 

being rejected and Ha being accepted. PODI application services 

influence the level of library users' reading interest, as indicated by the 

results of a simple linear regression test, which yielded a mark 

coefficient of 0.320. This suggests that PODI application services have 

a quality influence on reading interest, accounting for 32% of the 

variation. This means that changes in the reading interest of users can 

be explained by the quality of the PODI application, meaning that the 

better the quality of the PODI application services, the higher the 

reading interest of users will be. 

5.2 Suggestion  

Based on the data analysis and discussion that have been carried out, there 

are suggestions, namely: 

1. The Pasuruan City Library should improve its provision of a more 

diverse collection of reading materials in the PODI application to meet 

the needs of library users. In addition, it is also necessary to repair 

technical obstacles reported by library users, such as errors during 

borrowing. 
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2. The librarian of the Pasuruan City Library need to increase socialization 

and promote PODI applications, primarily targeting those who are 

unfamiliar with or uninterested in using PODI application services. 

3. For PT Woolu Aksaramaya, as the technology development partner, is 

advised to further optimize the features and performance of the PODI 

application based on the findings of this study. Considering that the 

results indicate the application significantly influences users’ reading 

interest, PT Woolu Aksaramaya is encouraged to enhance system 

stability, expand the collection variety, and improve user interface 

design to ensure a more engaging and user-friendly experience. Such 

improvements are expected to maximize the application’s impact on 

fostering reading interest among library users. 

4. For future researchers, it is recommended to use an experimental method 

by comparing groups that use PODI with groups that do not. 

Researchers can involve all respondents who have not used PODI in 

testing the application. After usage, it can be analyzed whether there is 

an increase in reading interest of library users. 

 

  



94 

 

 

 

REFERENCES 

2021 National Reading Habits Study on Adults (Full Report). 2021. 

https://www.nlb.gov.sg/main/about-us/press-room-and-

publications/research-and-studies/2021-National-Reading-Habits-Study-

on-Adults-Full-Report#. 

Aksan, Nilgun, and Buket Kisac. 2009. “A Descriptive Study: Reading 

Comprehension and Cognitive Awareness Skills.” Procedia - Social and 

Behavioral Sciences 1(1):834–37. doi:10.1016/j.sbspro.2009.01.149. 

Apriliani, Dina, Reksa Adya Pribadi Adya Pribadi, and Ujang Jamaludin. 2023. 

“Analisis Minat Baca Siswa Kelas 4A SDN Purut Kota Serang.” Didaktik : 

Jurnal Ilmiah PGSD STKIP Subang 9(2):3408–19. 

doi:10.36989/didaktik.v9i2.1028. 

Arikunto, Suharmisi. 2013. Prosedur Penelitian Suatu Pendekatan Praktik. Jakarta: 

Rineka Cipta. 

Atarmizi, Wan Ahmad. 2024. “Unity Ministry’s Reading Profile Study Reveals 

Malaysians Now Read 24 Books a Year.” 

https://www.sinardaily.my/article/222525/focus/national/unity-ministrys-

reading-profile-study-reveals-malaysians-now-read-24-books-a-year. 

Basuki, Sulistyo. 1991. Pengantar Ilmu Perpustakaan. Jakarta: Gramedia Pustaka 

Utama. 

Basuki, Sulistyo. n.d. Pengantar Ilmu Perpustakaan. Jakarta: Gramedia Pustaka 

Utama. 

Dariyanto, Dariyanto, Arif Hidayat, and Dedi Irawan. 2020. “Aplikasi 

Perpustakaan Berbasis Desktop Pada SMK Kartikatama 1 Metro.” 2. 

Davis, Fred, Richard Bagozzi, and Paul Warshaw. 1989. “User Acceptance of 

Computer Technology: A Comparison of Two Theoretical Models.” 

Management Science 35:982–1003. doi:10.1287/mnsc.35.8.982. 

Duli, Nikolaus. 2019. Metodologi Penelitian Kuantitatif: Beberapa Konsep Dasar 

untuk Penulisan Skripsi & Analisis Data dengan SPSS. pertama. Sleman: 

Deepublish. 

Elendiana, Magdalena. 2020. “Upaya Meningkatkan Minat Baca Siswa Sekolah 

Dasar.” Jurnal Pendidikan Dan Konseling (JPDK) 2(1):54–60. 

doi:10.31004/jpdk.v2i1.572. 

fahmi, khairul. 2016. “Perancangan Dan Implementasi Aplikasi Perpustakaan 

Berbasis Multitenant.” https://e-

journals.unmul.ac.id/index.php/JIM/article/view/196/pdf. 

Fatmawati, Endang. 2015. “Matabaru Penelitian Perpustakaan Dari SERVQUAL 

Ke LibQUAL +TM | Jurnal Pustakawan Indonesia.” 

https://journal.ipb.ac.id/index.php/jpi/article/view/9511. 

Febiwanty, Jeshica, and Dea Mustika. 2024. “Faktor-Faktor Yang Mempengaruhi 

Minat Siswa Terhadap Pembelajaran Ipa Pada Anak Kelas V Di Sd Negeri 

1 Bukit Batu.” Jurnal Inovasi Penelitian Ilmu Pendidikan Indonesia 

1(1):18–25. doi:10.31004/fjzkcs46. 

Ghozali, Imam. 2018. Aplikasi Analisis Multivar dengan Program IBM SPSS 25. 

Universita Diponegoro. 



95 

 

 

 

GoodStats. 2025. “Tingkat Kegemaran Membaca Indonesia Terus Naik.” 

https://goodstats.id/article/indeks-tingkat-kegemaran-membaca-indonesia-

meningkat-jlMJL. 

Harianto, Erwin. 2020. “Keterampilan Membaca Dalam Pembelajaran Bahasa | 

Didaktika: Jurnal Kependidikan.” 

https://jurnaldidaktika.org/contents/article/view/2. 

Humphrey, W. S. 1988. “The Software Engineering Process: Definition and 

Scope.” Pp. 82–83 in Proceedings of the 4th international software process 

workshop on Representing and enacting the software process, ISPW ’88. 

New York, NY, USA: Association for Computing Machinery. 

Kamus Besar Bahasa Indonesia (KBBI) Online. n.d. Retrieved March 30, 2024. 

https://kbbi.web.id/pengaruh. 

Larasati, Dewi. 2019. “Pengaruh Bimbingan Rohani Islam Terhadap Kesembuhan 

Pasien Di RSI Arafah Rembang.” skripsi, IAIN KUDUS. 

Library. 2020. https://uis.unesco.org/en/glossary-term/library. 

Ma’rifah, Elma, Laila Rahmawati, and Juairiah Juairiah. 2023. “Analisis 

Pemanfaatan Aplikasi iHSS Oleh Pemustaka Pada Dinas Perpustakaan Dan 

Kearsipan Kabupaten Hulu Sungai Selatan.” Pustaka Karya : Jurnal Ilmiah 

Ilmu Perpustakaan Dan Informasi 11(1):1–11. 

doi:10.18592/pk.v11i1.8960. 

Novita Puji, Astuti. 2022. “Korelasi Antara Minat Membaca Siswa SD Dengan 

Hasil Belajar Ilmu Pengetahuan Sosial (IPS) (IPS) | Prosiding Seminar 

Nasional Pendidikan STKIP Kusuma Negara III.” 

https://jurnal.stkipkusumanegara.ac.id/index.php/semnara2020/article/vie

w/1286. 

Oktaviani, Hervinda Raana, Saifudin Saifudin, and Rosana Eri Puspita. 2019. 

“Kualitas Layanan Sebagai Strategi Peningkatan Kepuasan Pengunjung 

Perpustakaan.” Pustabiblia: Journal of Library and Information Science 

3(2):159–74. doi:10.18326/pustabiblia.v3i2.159-174. 

O’Leary, Timothy J., and Linda I. O’Leary. 2008. Computing Essentials. Higher 

Education Press. 

Patiung, Dahlia. 2016. “Membaca Sebagai Sumber Pengembangan Intelektual.” 

https://arsip-journal.uin-

alauddin.ac.id/index.php/al_daulah/article/view/4854. 

Penduduk Menurut Jenis Kelamin di Kota Pasuruan - Tabel Statistik - Badan Pusat 

Statistik Kota Pasuruan. 2022. https://pasuruankota.bps.go.id/id/statistics-

table/2/NDA2IzI=/penduduk-menurut-jenis-kelamin-di-kota-

pasuruan.html. 

Prytherch, Ray. 1995. Harrod’s Librarians Glossary. USA: Gower Publishing 

Company. 

Putri, Najaz. 2021. Hubungan Antara Sikap, Minat, Dan Perilaku Manusia. 

Reitz, Joan M. 2019. “ODLIS: Online Dictionary of Libary and Information 

Science.” https://odlis.abc-clio.com/odlis_a.html. 

Riyanti, Asih. 2021. Keterampilan Membaca. Penerbit K-Media. 

Safari. 2003. Indikator Minat Belajar. Jakarta: Rineka Cipta. 



96 

 

 

 

Salsabila, Wanda Ayu, Maya Dewi Kurnia, and Cahyo Hasanudin. 2022. 

“Meningkatkan Literasi Siswa Melalui Pemanfaatan Aplikasi iPusnas.” 

Jubah Raja : Jurnal Bahasa, Sastra, Dan Pengajaran 1(2):1–8. 

doi:10.30734/jr.v1i2.2869. 

Siregar, Syofian. 2013. Metode Penelitian Kuantitatif dilengkapi dengan 

perbandingan Perhitungan Manual & SPSS. pertama. Jakarta: kencana. 

Sudaryono. 2014. Educational Research Methodology. Jakarta barat: Lentera Ilmu 

Cendekia. 

Sugiyono. 2012. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, 

dan R&D. Bandung: Alfabeta. 

Sugiyono. 2013. Statistika Untuk Penelitian. Bandung: Alfabeta. 

Sugiyono, Sugiyono. 2022. Metode Penelitian Kuantitatif. Bandung: Alfabeta. 

Sugiyono, Sugiyono. n.d. Metode Penelitian Kuantitatif, Kualitatif, Dan R&D. 

bandung: Alfabeta. 

Sutarno, Sutarno N. 2003. Perpustakaan dan masyarakat. Yayasan Obor Indonesia. 

 

  


	TITLE PAGE
	ATTESTATION LETTER
	STATEMENT OF ORIGINALITY
	OFFICIAL MEMORANDUM
	MOTTO
	DEDICATION
	ABSTRACT
	INTISARI
	PREFACE
	LIST OF CONTENTS
	CHAPTER I INTRODUCTION
	1.1 Background
	1.2 Formulation of the Problem
	1.3 Objectives and Benefits of Research
	1.3.1 Research purposes
	1.3.2 Benefits of research

	1.4 Hypothesis
	1.5 Research Systematics

	CHAPTER V CLOSING
	5.1 Conclusion
	5.2 Suggestion

	REFERENCES

