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with others.
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ABSTRACT

EVALUATION OF LIBRARIAN COMPETENCE IN SERVING DIFABEL
USERS: A CASE STUDY AT SLB N 1 GUNUNGKIDUL LIBRARY

Nadiya Wahyu Utami

NIM. 21101040012

This research is titled “Evaluation of Librarian Competence in Serving Difabel
Users: A Case Study at the Library of SLB N 1 Gunungkidul.” The purpose of this
study is to evaluate whether the librarian at SLB N 1 Gunungkidul has adequate
competence in providing services to users with disabilities. This study uses a
descriptive qualitative method with a case study approach. Data collection
techniques include in-depth interviews, participatory observation, and
documentation. Data analysis refers to Peraturan Perpustakaan Nasional Republik
Indonesia Nomor 11 Tahun tentang Standar Nasional Perpustakaan Sekolah Luar
Biasa (SLB) and librarian competence theories across three aspects: managerial,
socio-cultural, and technical.

The findings reveal that in terms of managerial competence, the librarian
designs services based on the needs and interests of students with disabilities, using
adjusted reading materials and learning media. Although strategic planning is not
formally documented, the approach remains flexible and participatory. In the socio-
cultural aspect, the librarian demonstrates adaptive interpersonal communication,
understands the characteristics of students with disabilities, and has participated in
training such as sign language. Technically, the librarian manages inclusive
collections (including braille and audiobooks), uses the SLiMS automation system,
and integrates technology tools like computers and projectors.

Overall, the librarian shows commitment and capacity in developing inclusive
library services, despite challenges such as limited facilities and the need for
ongoing professional development. Therefore, this research recommends the
necessity of ongoing training for librarians, particularly in the areas of information
literacy and the optimization of technology use in the library. Strong institutional
support and continuous training are expected to enhance the quality of library
services at SLB, making them more effective in meeting the needs of difabel users.

Keywords: librarian, users with disabilities, librarian competence, inclusive
library, special needs school.

viii



INTISARI

EVALUASI KOMPETENSI PUSTAKAWAN DALAM MELAYANI
PEMUSTAKA DIFABEL: STUDI KASUS DI PERPUSTAKAAN SLB N 1
GUNUNGKIDUL

Nadiya Wahyu Utami

NIM. 21101040012

Penelitian ini berjudul Evaluasi Kompetensi Pustakawan dalam Melayani
Pemustaka Difabel: Studi Kasus di Perpustakaan SLB N | Gunungkidul. Tujuan
dari penelitian ini adalah untuk mengetahui sejauh mana pustakawan di SLB N 1
Gunungkidul memiliki kompetensi yang sesuai dalam memberikan layanan kepada
pemustaka difabel. Penelitian ini menggunakan pendekatan deskriptif kualitatif
dengan metode studi kasus. Data diperoleh melalui wawancara mendalam,
observasi, dan dokumentasi. Analisis data mengacu pada Peraturan Nomor 11
Tahun 2021 tentang Standar Nasional Perpustakaan SLB, serta teori kompetensi
pustakawan yang mencakup aspek manajerial, sosio-kultural, dan teknis.

Hasil penelitian menunjukkan bahwa pada aspek manajerial, pustakawan
mampu merancang dan menyesuaikan layanan berdasarkan minat dan kebutuhan
siswa difabel, meskipun belum terdokumentasi secara formal. Dalam aspek sosio-
kultural, pustakawan menunjukkan kepekaan sosial dan budaya, termasuk
kemampuan berkomunikasi secara adaptif, keterlibatan dalam kegiatan
pendampingan, serta keikutsertaan dalam pelatihan bahasa isyarat. Sementara itu,
pada aspek teknis, pustakawan telah menyediakan koleksi inklusif seperti buku
braille dan audiobook, memanfaatkan teknologi informasi seperti sistem SLiMS
dan Kahoot, serta menata ruang perpustakaan agar ramah bagi pemustaka difabel.

Secara keseluruhan, pustakawan di SLB N 1 Gunungkidul telah menunjukkan
komitmen yang kuat dalam menciptakan layanan perpustakaan yang inklusif dan
ramah difabel. Meskipun demikian, masih terdapat tantangan yang perlu diatasi,
seperti keterbatasan fasilitas dan kebutuhan untuk pengembangan kompetensi
lanjutan. Oleh karena itu, penelitian ini merekomendasikan perlunya pelatihan
berkelanjutan bagi pustakawan, khususnya dalam bidang literasi informasi dan
optimalisasi penggunaan teknologi di perpustakaan. Dukungan kelembagaan yang
kuat serta pelatihan yang berkelanjutan diharapkan dapat meningkatkan kualitas
layanan perpustakaan di SLB, sehingga lebih efektif dalam memenuhi kebutuhan
pemustaka difabel.

Kata kunci: kompetensi pustakawan, pemustaka difabel, perpustakaan inklusif,
SLB, layanan perpustakaan.
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CHAPTER1

INTRODUCTION

1.1 Background

The presence of libraries is an important matter, especially in formal
educational environments. Libraries play a role as institutions that educate the
nation to help achieve mastery of certain knowledge and as providers of interesting
information (Herlina, 2017). As stated in Law No. 43 of 2007, a library is defined
as an institution that manages written and printed works as well as recorded works
that are managed professionally according to standard criteria that align with the
education system, preservation, news, and user recreation.

Schools are one example of educational institutions. Every school must
have a library as a learning resource so that education can be conducted and its
goals achieved. A school library is a library that has been integrated into the school
and is managed by that school (Aziz & Difabel, 2014). The purpose of establishing
a school library is to serve as a learning resource that provides reading materials
and information that support teaching and learning activities. In addition, it also
functions to help foster students' interests and develop their talents, as well as to
solidify the strategies of the teaching and learning process (Khasiati, 2021).

Special Schools (Sekolah Luar Biasa, SLB) are educational institutions
that must have libraries to support the achievement of their educational objectives.
The library in a Special Needs School (SLB) must ensure that children with special
needs receive basic services that will assist them in accessing educational

opportunities (Mislonika & Yoliadi, 2023, p. 192). Children with special needs



require different treatment compared to typically developing children, necessitating
distinct learning management strategies. For the library in a Special School to
successfully fulfill its mission, the individual responsible for its management must
possess the necessary skills or competencies to provide appropriate services to
difabel patrons.

Competence can be defined as an individual's ability to achieve success in
performing tasks that encompass knowledge, skills, attitudes, and behaviors within
an organization. According to Amelia, competence refers to the knowledge and
skills required to support and perform value-added work within an organization
(Amelia, 2017, p. 7). This competence is related to various factors. Lasa HS (2016,
p. 7) identifies important competency factors that individuals and organizations
must possess to achieve success, including personal competence, management
competence, service competence, and knowledge competence. Libraries are
institutions that operate in the service sector, providing users with access to
information that is accurate, timely, and secure. Therefore, every individual
working in a library needs to have good interpersonal skills to interact effectively
with users, as well as managerial skills to manage available resources and services
(Indriyani & Masruri, 2024).

Alibrarian is an individual who works in managing and providing services
in a library. A librarian can be defined as someone competent in the field of library
and information science, acquired through library education, and is responsible for
delivering and managing services by the institution where they are employed

(Effendi, 2014). A librarian is expected to act professionally and uniquely in their



profession, to communicate effectively, to be friendly, responsive to issues that
arise, and to possess prosocial traits when interacting with other librarians.
Additionally, in performing their duties, librarians require specific competencies to
serve difabel patrons, as they will encounter unique users who differ from the
general patron population (Rizka et al., 2023). Difabel patrons are individuals with
physical, mental, and sensory limitations that affect their ability to engage in
activities and access information (Nugraha, 2021). Difabel patrons have varying
limitations that should be addressed by librarians with adequate competencies.
Applying the necessary skills by library managers can enhance service quality
(Herlina, 2017). Therefore, special attention is needed for difabel patrons to ensure
they can access information and participate fully in society (Nararais, 2019).

In the context of this research, the selection of SLBN 1 Gunungkidul as
the research location is considered appropriate because it is by the provisions of
Peraturan Perpustakaan Nasional Republik Indonesia Nomor 11 tahun 2021 tentang
Standar Nasional Perpustakaan Sekolah Luar Biasa, which states in point 6.1 that
library staff must have at least one library staff member and have the ability to serve
library users according to the type of disability (Perpustakaan Nasional, 2021). This
indicates that librarians in special schools encounter distinct challenges in
delivering services to users with disabilities. Given the limited number of librarians,
it is essential to examine their competencies in serving users with disabilities and
identify opportunities for enhancing the quality of services in this specific

environment.



These considerations have led the researcher to be interested in studying
the competencies of librarians in serving a diverse range of special needs patrons.
The researcher will use SLB N 1 Gunungkidul, located in Kapanewon Wonosari,
Gunungkidul Regency, as the research site. The choice of this library as a research
location is based on the fact that the librarian at this school holds a degree in Library
Science but does not come from a background in special education. The
collaboration between teachers and librarians is also not yet optimal, particularly
for students with hearing impairments (Hidayah, 2020). Furthermore, the library at
this school has not fully met the criteria established for an ideal library. Therefore,
the role performed is more appropriately referred to as a library manager rather than

a librarian.
1.2 Research Problem
The research problem to be examined in this study is: How competent are
the librarians at the SLB N 1 Gunungkidul library in serving difabel patrons?
1.3 Objectives and Benefits of the Research

1.3.1 Research Objectives
The objective of this research is to determine whether the librarians
at the SLB N 1 Gunungkidul library possess the appropriate competencies to

serve difabel patrons.

1.3.2 Benefits of the Research

With the achievement of this objective, the expected benefits of this

research are as follows:



1. For the researcher, it is hoped that this study will enhance the
researcher’s knowledge regarding the competencies required by
librarians to provide services to difabel patrons.

2. For the library, it is anticipated that this research will serve as a
consideration when recruiting specialized librarians for special
schools (SLB).

3. For the community, it is expected that this research will provide a

reference for future studies.

1.4 Writing Systematics

CHAPTER I: INTRODUCTION contains the background of the research
to be discussed and the results that underpin the formulation of the problem,
objectives, and benefits of the research, as well as an outline of the research
methodology.

CHAPTER 1II: LITERATURE REVIEW AND THEORETICAL
FRAMEWORK serves as the main reference in conducting the research. The
literature review includes studies with similar themes, followed by the theoretical
framework, which consists of the basic concepts used to analyze the research
conducted by the researcher.

CHAPTER III: RESEARCH METHODOLOGY includes the location and
time of the research, subjects and objects of the study, informants, data collection
techniques, and data validity. This section also contains the data analysis techniques

used in the research.



CHAPTER IV: GENERAL DESCRIPTION AND DISCUSSION presents
the results of the research conducted by the researcher, starting with a general
overview of the research site, followed by a discussion of the research findings.

CHAPTER V: CONCLUSION contains the conclusions and

recommendations based on the results of the research conducted by the researcher.



CHAPTER V

CONCLUSIONS AND SUGGESTIONS

5.1 Conclusions

After conducting interviews and observations regarding the competence of
SLB N 1 Gunungkidul librarian in serving difabel users, the results can be
concluded as follows:
a. Managerial competence
Librarian have shown the ability to manage library services for users
with disabilities in a simple way, such as involving users in planning
collection procurement, coordinating with accompanying teachers, and
organizing library space to be more disability-friendly. However, the
library's human resources, particularly in terms of staff quantity, still
require improvement to enhance service delivery for students with
disabilities.
b. Socio-Cultural competence
The librarian can build effective communication with difabel users,
understand their diverse backgrounds and needs, and establish positive
relationships with accompanying teachers. This competency has generally
worked quite well. However, in terms of developing the information
literacy skills of people with disabilities (difabel users), especially in the
process of searching, evaluating, and using information independently,

there is still room for improvement.
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c. Technical competence

In technical competence, a librarian has basic skills in managing and
organizing collections, circulation services, and providing information
relevant to the needs of users with disabilities. Librarian also show a
friendly, adaptive attitude and try to make an interpersonal approach to the
users. However, the utilization of information technology in the library still
needs to be improved, so that it is not only limited to collection
management, but also supports ease of access in searching for information

more thoroughly.

5.2 Suggestions

Based on the research results and conclusions that have been presented,
the suggestions that can be given are as follows:

a. Increasing human resources in the library

The head librarian is expected to pay attention to the needs of human
resources in the library, both through the addition of librarian and through
continuous training, so that the management of services to difabel users
can run more optimally.
b. Development of information literacy skills for difabel users

Librarian need to join training related to information literacy
development, especially in assisting users with disabilities in the process
of searching, evaluating, and wusing information independently.
Additionally, it is essential to design literacy development programs

tailored to the characteristics and needs of individuals with disabilities.
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c. Optimizing the use of information technology

The library management needs to increase the utilization of
information technology in the library, not only for collection management,
but also to provide wider and more inclusive access to information. One
of the urgent needs is the procurement or repair of LCD monitors as a
means of playing educational videos that suit the needs of students. This is
important because previously, the library monitors were damaged, and the
use of computer screens as an alternative was considered less effective in
terms of display and convenience. In addition, it is also important to
develop a disability-friendly online catalog, provide assistive technology
devices, and provide digital skills training to students with disabilities.
Additionally, it is necessary to develop a disability-friendly online catalog
and provide digital skills training for library users.
d. Suggestions for further research

This research still has limitations, including the scope that only
focuses on the competence of librarians in terms of services to difabel users
in one school, namely SLB N 1 Gunungkidul. Therefore, for future
research, it 1s suggested to expand the scope of research to more
institutions or compare several SLB libraries in different areas, so that a
more comprehensive picture of librarian competence in serving difabel

users can be obtained.
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